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Report Introduction

This report will introduce you to the Make Room! research
project, focusing on our Bath creative workshop which was
facilitated by Bath based artist Sapphire Henriksen.

We will share the process of creating the visual materials for
the activities, before sharing the artworks created by the
participants and key discussions explored on the day.

Finally, we’ll share our insights from our research, and
consider next steps for future research projects led by and
for Disabled people on the subject of LGBTQIA+
accessibility.




What is We Are the People?

We Are the People (WATP for short) is a five year research
project into Disabled people’s experiences in the South
West, which is based at Bath Spa University and funded by
the Wellcome Trust.

We Are The People are made up of a passionate team of
Disability advocates, comprising both of Disabled people
and their allies.

Experiences in the team range from practicing artists and
museum workers to academic researchers in the field of
social sciences, which is a kind of science that focuses
particularly on people’s life, their communities and the
society around them.

Photograph by Gabriella Tigoglu




What is Make Room!?

Make Room! has been a six-month research project, led by
Community Research Fellow Layla Taylor, running from
October 2023 to March 2024 by We Are the People. Layla is
themselves a queer, working class, Disabled performer,
artists and creative therapeutic practioner, and this creative
ethos helped guide Make Room!

The project aimed to better understand experiences of
accessibility for LGBTQIA+ Disabled people in the South
West of England, particularly when engaging with LGBTQIA+
events and venues, drawing on creative methods of
research practice to find out more, pose questions, and find
practical actions moving forward.
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Make Room! is one of the three six-month Community
Research strands launched for the 2023/2024 academic year
by We Are the People, the other two being Disability and
activism, and Disabled People’s Organisations.

Each research strand is led by a Community Research
Fellow with lived experiences of Disability, and supported
by an internal Research Fellow and project leader at Bath
Spa University. For this project Bethany Lamont was the
internal Research Fellow and Ben Simmons was the project
lead.

Our project consisted of two creative conversation
workshops for Disabled LGBTQIA+ people and those who
feltimpacted by these themes, which included art making
on LGBTQIA+ accessibility, as well as one to one and group
interviews, alongside a small-scale survey for participants,
and a working group to steer the project’s direction and
focus.
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Co-Creating the Bath
Workshop

In order to develop the workshop content,
Layla used their background in facilitating
creative spaces alongside the expertise of
Sapphire to do our best to ensure the
workshop was:

<4 Engaging
<4 On-topic of the research theme
+ Welcoming
4 Accessible

<4 Emotionally ‘safer’




We approached this by considering many
elements, including but not limited to:

+

*

Materials (that there is a variety of art materials
available to use, to account for differing
sensory needs and access requirements)

Partnering with therapists to ensure there was
support on hand should anyone need it.
Understanding we cannot promise a ‘safe’
space but can do our best to ensure a space is
‘safer.

Booking a designated quiet space for
participants to make use of-either with or
without our wellbeing practioners-that was
quiet and private.

Our lived experience - considering how being
part of a peer-group can facilitate more
welcoming spaces



Considering the venue's wheelchair
accessibility, here Bath Spa University's
Locksbrook campus was selected, and
additional Disabled parking spaces were
reserved on site.

Creating an access register so any access needs
that are not already addressed could be
supported accordingly.

Distributing clear pre-event information over
email so participants knew what to expect on
the day, including the names of our team.

Highlighting a clear COVID policy on the sign up
sheet in regards to testing before the workshop,
with FFP2 masks provided alongside hand
sanitiser. However, on reflection we decided
COVID planning could still be strengthened, so
for our Bristol workshop we also reimbursed
participants 'COVID tests to encourage
pre-event testing. There is still further
development here, so working with a consultant
could strengthen provisions.



+

Reimbursing travel funds.

Having a member of our team greet visitors
at the door and take them to the room.

+

+ Creating a list of ground rules to ensure all
participants felt safe and supported in the
workshop, which was created with the input
of our partnered wellbeing practioners.

We wanted to make sure the workshops provided an
opportunity for both those already interested in
creative activities, and those who are more
apprehensive about creative activities, to feel
comfortable and welcome within our workshops.




Sapphire and Layla devised a plan inspired by some of
Sapphire’s previous work, using images and characters to
attempt to avoid the anxiety that can sometimes arise when
faced with a blank sheet of paper, or perfectionist barriers.
This is where the blobs were born!

Bethany and Sapphire had met to discuss how playful
characters could be a part of Make Room's visual materials.
They discussed inspirations ranging from children's literature
such as Roger Hargreaves' Mr Men and Barbapapa, mental
health arts project such as the Vacuum Cleaner's 'Madlove: A
Designer Asylum, to the 'weird little guys' of queer and
neurodivergent meme making cultures. This was in part
inspired by Bethany and Sapphire's experience in zine
making on queer and neurodivergent themes. However,
equally it was important that the visuals were not limited to a
narrow demographic within LGBTQIA+ and Disabled
experiences, and did not come across as childish or
infantilising.

Having the opportunity to colour, collage or free-form make
art was part of our aim to make an arts based activity more
welcoming to all.



Blob sheets created by
Sapphire Henriksen for Bath
and Bristol workshops:







"When discussing graphics and imagery for the
workshop, we talked about possible influences: Roger
Hargreaves and [the Vacuum Cleaner's] Madlove
especially.

I was thinking about how difficult it can be to voice
things, and my own experience as a queer disabled
artist working in representation. | always found it easier
to voice other people's needs and feedback, than my
own.

Based on this, we talked about illustrated creatures,
mouthless voiceless things, holding placards and signs.
Simple enough to easily project onto, to be a canvas
rather than a colouring book. Creatures that
participants could give a voice to, and in doing so share
their own. These became the blobs."

-Sapphire Henriksen, Bath workshop facilitator
on the creating Make Room's signature blob
characters



"A community will have things that act as a common ground and
shared experience, that’s what makes it a community: common
threads. Disability and queerness are tightly woven.
Dehumanisation, oppressive legislature, removal of rights and
voice, institutional barriers, historical erasure, failure on the part
of medical professionals to support, targeted violence etc., but
also a long history of activists, of grassroots organisation, of
community and love and joy forming and continuing despite this.

When creating materials general enough for such a vast group to
potentially connect with, | focused on voicelessness, relationship
to the body, and the history of grassroots protest and activism that
my audience holds.

For this workshop, it didn’t feel appropriate to put any text in the
materials, as:

1) the subject area was so wide
2) | didn’t want to put words in the participants' mouths.
The participants offered up vulnerability, and it would have felt

like a betrayal of that to provide them tick boxes rather than the
space to express themselves fully and freely."

-Sapphire Henriksen, Bath workshop facilitator on the
importance of creating open-ended workshop
materials.
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"| started running craftivism workshops and doing community-based
work on a student budget, so everything was DIY and made use of every
little scrap. | leaned on collage, colouring and papercrafts for financial
accessibility, but also to break down the barriers between 'Art' and
participants who might not consider themselves artists. Using elaborate
processes and pricey materials risked putting up barriers, while | wanted
to break them down.

My first big workshop was at the 2022 Student Strike in London. The
premise of the workshop was creativity on the picket line, and having
something physical to take away, creating objects that held the joy and
passion and hope of the moment."

Sapphire Henriksen, workshop facilitator, on her experience of
running creative workshops and how this inspired the colouring
sheets and badge making of the Bath workshop



"We must have screen-printed hundreds of fabric patches in the weeks leading
up to the strike, and they were all taken and decorated, embroidered,
collaged, bedazzled, and reimagined in so many different ways. We had
everyone from UCU lecturers showing support with their small children to
biochemistry undergrads who swore they didn't have a creative bone in their
body.

That workshop built my confidence massively, but it also gave me a
framework for what | wanted workshops to be. | make and hold spaces for
kindness and learning, spaces to challenge the fear of failure or 'doing it
wrong'. This all fed back into designing this workshop, where making art was a
tool for communication rather than working towards a clear outcome,
participants took away badges and pieces of the day with them, and the
processes were beginner friendly and well supported."

Sapphire Henriksen on how their experience of running creative
workshops on the picketline inspired the planning for the Bath workshop



Data Summary:
Artwork and Key Discussions

Our Bath workshop was held at Bath Spa University,
Locksbrook campus, with numbers kept small (six participants
in total). This choice was based on feedback from both the
workshop's therapeutic team of Tara and Amelie, the central
We Are the People team, and from Sapphire. Here, there was
an agreement that a smaller group would allow for further
support, and ensure activities were kept manageable.

Layla and Bethany were also supported by Hazel, We Are the
People's Project Manager. Hazel played a significant role in
organising both the Bath and Bristol workshop, and her
experience in working in museum access provided essential
insights to the project as a whole.

Across this section, you'll first find out what drew participants
to the workshop, we'll then share with you the artworks
produced and key themes discussed around LGBTQIA+
accessibility. We'll then move on to the final section which will
share some of our key insights and areas for future
development.
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Passion for inclusion Already work in the
and accessibility field of Disablity
access and
community

Enjoy art activities, Frustration at lack of

and opportunity to accessible LGBTQIA+
express experiences events

creatively



Instagram Word of Mouth

Bath Mind

How Did Participants
Find Out About the

Bath Workshop?

Bath Spa University of Bath’s
Disabled Students Disability Action Group
Network



I’'ve been utterly moved by the amount of traction this
theme gathered, instantly getting tonnes of likes and new
followers on social media and workshops booking up fast,
when in my experience calls for research are usually
responded to slower and with smaller numbers.

| found the response to why do you want to take part
question on the surveys very poignant. It was clear we
reached a very under served group of people. These people
were predominantly younger people, who were finding
their way and identity as disabled queer in extremely rural
and sometimes conservative environments. Being a part of
the project felt very powerful, and a privilege to be told

some these stories.

Hazel Vernon, Project Manager, shares her
experience on recruitment and engagement for the
Make Room workshops.



Participants were free to colour blobs, doodle,
collage, make badges, or simply have a chat.

In the next few pages you can see some of the
blobs created by workshop participants from
Sapphire's colouring sheets:

Vibrant blobs showing
LGBTQIA+ and Disability
pride through slogans on
signs reading 'Queer All
Year' and 'Wheelie Cool.




These blobs tell the story of one participant's experience of
neurodivergence. From a dull green to scribbly multi colours, we
see the transition from overstimulated to understimulated, with
the unifying statement: 'This is me.' The participant spoke
positively in a one to one interview during the workshop on the
blobs as a creative platform, reflecting:

"I’m bisexual, and also gender
somewhat unclear, this is why |
love blobs, | want everyone to
see me as a genderless blob,
that’s what 1 am!"



Photograph by Gabriella Tigoglu of a rainbow

coloured double blob, holding signs reading
'Disabled Comes In All Shapes And Sizes', again
showing pride for the diversity of both Disabled
and LGBTQIA+ experiences and identities.



Participants altered the blobs to show a variety
of expressions and emotions.




Participants filled in the blobs' signs to advocate for
different accessibility needs and experiences
(pictured in the next two pages), these read:

Accessible venues, I'd just like
understanding, respect,
non-judgemental, gender neutral
toilets (spacious ones),
understanding, check your bias,
consideration, compassion,

visibility, laughter, representation.









The colourful blobs on the next three pages challenge
perceptions of Disability, ableism and access, reminding us
that Disability is something that will impact all people with
the slogan "You're not Disabled...yet."

Accessibility is something that will ultimately benefit all of
us, as Disability will impact all of us. As one blobs
emphasises: "access is a right not a luxury."

Other blobs express frustrations, and challenge simplistic
visions of Disabled lives as inspirational ("exhausted just
existing"), and apolitical LGBTQIA+ positivity (“gay not
happy", "straight up not having a good time").

We are encouraged to question what advocacy is and
consider non-verbal communication, with the slogan
"more than mouth words", and the reminder "activism

needs to be intersectional.”
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These signs showcase a variety of challenges at the
intersection of LGBTQIA+ identity and wellbeing, reminding
us 'living is protest', 'society norms are society wrongs',
'things change one mind @ a time...just not fast enough',
'access for all', 'change and growth comes from
challenge', 'different thinking', 'LGBT (Diversity) We Are
Community!'

Barriers to healthcare and wellbeing are stressed: 'Fuel
Poverty £££ Corporate Greed', '"Mental Health Comes At A
Cost', 'House Poverty' and 'NHS Is Not For All!"
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Badge making continued the theme of protest, pride
and self advocacy, giving participants something
tangible to take home, along with their drawings. These
badges read 'access is a right' and 'rolling rainbow.'
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Badges reading 'day drag' to promote the need for

daytime LGBTQIA+ events, and 'access for all.'



Badges of blobs
holding the Disability
pride flag and the

Make Room slogan.
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Collage made by participant using collage sheets made from the
British Library's free use archives of animals, insects and various
illustrative characters. Speech bubbles provide an absurdist flair
reading: 'Look at you losers on the floor, 'drink up queers',
'Agnes, you've slimed all over the floor again', 'l can't help it',
'Mmm.. what beautiful haunches' and 'what? where am 1?'

When asked about their artwork on the day, one participant said
they “haven’t really thought about it too much, which is nice.
It’s nice going to something that isn’t pressuring...Just
choosing characters from animals and imagining them as
different people at events.”



Workshop Theme: The Appeal of
Activity Based Events

Discussing artworks with participants became a natural
opener to discussing inclusive events, including the
appeal of creative activities, as one participant
explained:

f_“ D

Speaking personally,

I think the word 'creative’
has magical, mystical
powers over me:
it’s like yes sign me up!

\ , , —
When asked about ideal accessible LGBTQIA+ events, the
subject of craft activities/create stations was suggested by
another participant, because there's ""no expectation to look
into people's eyes/have conversations." As well as,
"somewhere people use their skillset to their advantage."




Similarly, a third participant considered that activity
centred events felt less high pressure, particularly if
attending alone:

f-“ D

Worst case scenario | can just
focus on my drawing, | just like
anything where’s there’s an
activity, so if the socialising isn’t
going the way | want to | can
focus on the activity.

‘ 99 —

Afourth participant in a separate group interview
during the workshop again reflected this point,
saying "l really enjoy going places and doing
stuff with other people, literally just activities."
Here "outdoorsy' and active locations were
discussed, such as the use of offroad mobility
scooters. Another participant within the group
highlighted the appeal of an accessible walking
group.




Asking Bath Participants:
What does the word
accessibility mean to you?

- 66

"Accessibility is about
making things available
and comfortable for
everyone."

99 —




66

[There's a] difference between
accessible and inclusive.

Accessible: to get into, access the
space.

Inclusive: made to feel included and
welcomed, every part of the space is
accessible.

It’s not just about getting people in
the door it’s about being respected.

[It's to] make people feel as

comfortable as possible.




66

It’s also really important for people
to know access is more than a
ramp and a wheelchair.

People are quick to say we’re
accessible if we can get a
wheelchair in the building, but it’s
so multifaceted...

29




Access Theme:
Providing Pre-Event Information

Both barriers and best practice for accessible LGBTQIA+
events were discussed in one to one and group interviews. In
aone to one interview during the workshop, a participant
shared their experience of joining us for the workshop,
reflecting:

f_“ N

I’ve not been able to be in many
LGBTQIA+ spaces, | was nervous

to come here, these

conversations are really

important, being neurodivergent
everything requires that much
more thought.

> 929 —
The question of everything requiring significantly more
thought and planning to attend an event as a Disabled
LGBTQIA+ person was a really important point. Notably, it was
also raised in a separate group interview, where a participant
raised the fact that ""there’s a whole different level of

mental planning" when it comes to seeing if events are
accessible.




Here, a key accessibility tip for events organisers is
shared in this one to one interview: provide clear
information in advance on what to expect.

- 66

My biggest thing is providing information in
advance, a lot of situations I can figure out
my own way in advance, that information
helps me know what changes can be made.

Structure, photos of the place, dress codes,
how to get there, always having a quiet
space....

99 -



Access Theme:
Sensory Considerations
and Different Event Options

Within our interview with the same participant, they shared
their experience of LGBTQIA+ socials currently available
within Bath, commenting that "a lot of the socials are pub
nights and club socials, which is not my thing."

Sensory factors such as noise were identified as a
significant barrier within LGBTQIA+ social events. Reflecting
on their experience of weekly LGBTQIA+ meet ups in cafes
as a neurodivergent person, they explained: "l can’t tune
out the background noise, and | struggle to engage in
those situations. I never feel like it’s my place to ask [for
more sensory considerations]." This point was raised in a
separate group interview, with a participant observing that:
""Queer spaces are always loud!"




In this one to one interview, potential solutions were
considered, highlighting: "It would be nice to have
socials that are only being used by the group, so
there’s no background noise." As found in our survey,
a variety of LGBTQIA+ events is key, with the interviewee
stressing that:

f_“ D

There needs to be variety,
everyone going to have their
own different things, for queer
communities it's really
important there’s a variety of
different options and spaces.

‘ 99 —




With this in mind, we asked the participant what their dream
LGBTQIA+ event would look like, they shared:

"In a dream scenario there would
be massive bean bags, lots of
sensory play stuff, even massive
ball pits!"

An accompanying drawing of the venue is provided above,
showing the colourful ball pit, a craft table, fidget toys, bean
bag chairs, headphones allowed, and a door to a nearby quiet
space.



Access Theme:
Lack of Resources and Knowledge

Another participant who describes being "interested in
creative activities" and who has experience running
"queer community groups and queer events" so was
"keen to learn about how to make events more
accessible' was similarly asked on their experiences of
LGBTQIA+ accessibility in the South West. They shared that:

— 66

[Accessibility is] not thought
about/prioritised enough, a lot [of
LGBTQIA+ events in the South West]
is volunteer led and too much
pressure, if there’s not enough
people to runit, it doesn’t happen
[due to] lack of non-disabled people

involved.
99 —




The participant clarifies that there is "'a lot of
desire but lack of resources/ energy/
knowledge....Lots of talking about
but not enough doing."

As reflected in our survey findings, accessibility
cannot rely on the unpaid labour of Disabled
LGBTQIA+ volunteers. Instead, significant
funding and wider training is needed. Currently
as ""things end up being more grass

roots/volunteer led" concerns around
sustainability and long term impact are raised.



Reflecting on the needs for accessible events, the interviewee
highlighted the need for events organisers to be "clear about
what you can/can’t provide." From a practical perspective,
they also highlighted the need for further understanding to
support event organisers, because in "knowing more about
funding/resources so you can do more."

Such considerations speak of a need to centre and invest in
Disabled LGBTQIA+ events organisers, a key goal of our project
from its outset, as Layla and Bethany were so aware of how
much great work is already out there that needs further
recognition and investment. The point of providing education
on creating funding applications is a particular useful insight
when it comes to sustainable investment beyond volunteering
and good will. As the participant stresses:

"Disabled people need to be
involved in decisions from
the very beginning. Nothing
about us without us."
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Reflecting on examples of best practice in LGBTQIA+
events, the participant highlighted that "Brizzle
Boyz [Bristol drag king cabaret night] is noted as
good for access", here the availability of "quiet
spaces", and "low stimulation spaces" is
highlighted, as well as the fact that again, "info [is
provided] well in advance to make informed
choices."

Here, when asked what their ideal accessible
LGBTQIA+ event would look like, funding is key.
Alongside, "relatively quiet spaces" and
"different rooms with different vibes", finance
and event workers are centered. Here, the need for
"event staff not being expected to be everything
all the time" is highlighted, alongside "upfront
funding", "funding for wellbeing/community
care activities", and "beverages and snacks
available".



Access Theme:
Bath as an Inacessible City

As with the inaccessible buildings and city planning
highlighted in survey answers from Plymouth,
concerns around "lots of old protected buildings
limiting accessibility" in the South West was again
highlighted in this one to one interview.

This point was also raised in a separate group
interview on the day, specifically considering the
city of Bath, which highlighted the issue that
"everywhere [in Bath] has steps! They [venue
owners and event organisers] fall back on it being
a grade 2 listed building."

In agreement, another participant in the group
interview shared: "It would be nice to have shows
that are accessible, when it comes to queer
accessible events, there aren’t that many
accessible venues in Bath."
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Access Theme:
Pride and In/access

In contrast to grassroots, often volunteer led Bristol
nights, the interviewee highlighted that:

"Pride can be inaccessible,
though [it] often has lots of
money/the most funding."

The significance of Pride and accessibility (a
subject that also came up in survey answers
across the South West) was again highlighted in a
separate group interview at the Bath workshop,
considering the need for Pride marches “on a
wheelchair accessible route, [as] the
Bristol Pride one is on a hill."




Access Theme:
'The Cycle of Inaccessibility in
LGBTQIA+ Events

A particularly impactful discussion within the workshop's
group interview was on the subject of how inaccessibility
breeds a culture of invisibility for Disabled LGBTQIA+
people. Here a participant shared that:

— 66

I don’t look at queer events as it becomes
assumed it’s not accessible, it’s
disheartening, or it’s really late at night.

D

They say ring us to ask, and they say yes
[we're accessible] but we don’t have an
accessible bathroom, it becomes
disheartening to never be met with the
answer that it is accessible.

: 99 —
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The Inaccessibility Cycle

Ankaret El Haj, BA(Hons), MSc. 'The Inaccessibility Cycle':
the central reference point for our group discussion on
accessibility and Disabled LGBTQIA+ visibility.



Ankaret El Haj's infographic 'The Inaccessibility Cycle'
(pictured on the previous page) became a central
framework and reference point in the group interview for
discussing this vicious circle.

This is the problem where a lack of access to LGBTQIA+
events breeds a lack of representation for Disabled
LGBTQIA+ people more generally, which in turn means
inaccessible spaces continue as Disabled people are
unable to be heard and fully participate. This harmful
impact is emphasised by the participant who explains:

f_“ N

[Inaccessible LGBTQIA+ spaces]
implicitly feed into the idea that
disabled people don’t have a
sexuality.

It sets a precedent that you don’t
want to go, and then they say there’s
no queer disabled people, it’s a
cycle.

S 99 —




Access Theme:
The Ethics of Disclosure

When it came to the sign up sheet, as well as the project
as a whole, it was important we were not asking
participants to disclose sensitive parts of their lived
experiences related to LGBTQIA+ identity and Disability
in order to access our events. You can read more about
this, as well as our planning for the project as a whole,
in our 'Key Context and Research Methods' report.

Though this was not raised as a question by our team
when we set out to talk to the workshop participants,
this decision ended up being highlighted positively in
both one to one and group interviews during the
workshops.

In fact, it was one of the first points of discussion in the
group interview, with a participant positively describing
it as a reflection that Make Room! is "research with
rather than about." On their experience of completing
our sign-up sheet, they shared with us that:



It was really surprising to not
have to disclose medical
information to get into a space. It
felt an invitation to come as you
are, it becomes tick box-y
otherwise.

This led to agreement from another particpant in the
group interview, who reflected that:

For gathering that information [on
Disabled identity] for accessibility
purposes that’s important, but to ask
someone what 'their problem' is when
you’re just asking isn’t helpful, it raises
the opportunity for more interesting
answers.




The participant, when reflecting on the potential of these
'more interesting answers', when moving beyond asking a
participant to merely list their identities or diagnoses, they
emphasised the multiplicity of Disabled people's
experiences, pointing out that:

People are complicated,
if you’ve met one
Disabled people you’ve
only met one.

Revealingly, this was also independently raised in a
separate workshop interview. When asked what their ideal
accessible LGBTQIA+ event was, they shared that it would
include a space where you ""don’t have to disclose
any medical info/prove you’re queer/disabled
‘enough."



Within the group, the wider pressures and frustrations
regarding Disabled people as educators on
accessibility was discussed. When reflecting on these
experiences, one participant shared that: "it’s 2024
you think things would be better by now" and that
"sometimes | feel like I’m doing all the educating.”

As with the discussion on the need to avoid 'tick boxes'
of identity, or intrusive and unnecessary questioning,
another participant in the group interview shared that:

f-“ )

| feel like there’s a fine line
between doing the educating, and
being a resource and not a person.
To be able to maintain a divide
between being an educator and a
person, and not a token Disabled
person.

- 99 —
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Inspired by the Vacuum Cleaner's 'Madlove: A
Designer Asylum' project, which invited people with
lived experience of mental health to creatively
reimagine mental health treatment, we asked our
Bath workshop participants:

Can you draw your ideal quiet space?




Howl (xy/vae), whose Instagram is shared at the top of the page
as @queerlyhowl, shares vae's ideal quiet room. Presented as a
labelled floor plan, moving around clockwise we can see a "not
plastic comfy sofa to lay on", a "window with blackout
curtains/blinds", "mats", "adjustabled lights and sounds"
with "colour adjustable lightbulbs", "height adjustable
desks and rolly chairs", "nice wall decorations-not blank
walls", "door with vacant/engaged sign" and "no window",
"bean bags/soft seating" and a "bubble tube".

From these detailed descriptions, we can see this space values
flexibility, privacy, and comfort, whilst embracing colour and
decoration over the stark white walls often found in medicalised
spaces.



Another quiet space that challenges white walls and
low stimulus. This wellbeing space has everything from
a "cake shop", to a comfy looking "reading nook"
next to a wall lined with books. Floor seating with
cushions is pictured in orange, alongside a "crafting
and D & D (Dungeons and Dragons) table". Finally, in
the upper left hand corner we can see a "sound proof
music room" with some heavy duty speakers and
orange, pink, green and blue spotlights.



This drawing higlights the key component
every good quiet space needs listing:

1.

2.
3.
4.
5,

Being able to look outside
Controllable sensory stimuli
Muted colour

Good textures for floor time

Fidgets and grounding equipment



Asking Bath Participants:
Can you describe your ideal quiet

— 66

Quiet space: soft furnishing, when |
need a quiet space | need to
ground myself, something soft,
and a dusty floor isn’t what you
want. It needs to be non-clinical it
can feel very sterile, like white

space?

walls.

99 —
f-“ )

A good quiet space is
somewhere where | can
liedown on a big sofa and
there's pretty lights and
maybe the option for quiet
music.

- 29 —
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Quiet spaces: usually not a big room, but
still enough room to get into with a
wheelchair, lighting and sound not too
intense, sometimes you have awful
fluorescent lights, I’d say usually it’s nice
to have sensory aids, ear defenders,
fidget toys, it can be very clinical and it
can make you feel worse.

— 66

99 —

Quiet space: chairs and
tables, fairly spacious, so
you can sit on the floor, not
too cramped, figet toys,
colouring, something to

focus in on.
929 —



'The Inaccessibility Ethics
Cycle' of
-Ankaret El Haj disclosure

Need for Quiet Spaces Activity based
and Information in

Advance Events



Bath Workshop:
Insights and areas for growth

At the end of the workshop Layla, Bethany, Hazel, Sapphire,
Tara and Amelie all sat down to discuss what they noticed in
the workshop. The goal of this debrief was to share any key
themes that had come up, as well as considering what went
well, and what we could do better. This was especially helpful,
as it would shape the planning for the Bristol workshop the
following month.

When asked what they had noticed in today's sessions, the
answers were as follows:

« Several workshop participants were already familiar with
each other and attended in pairs, on one hand this is positive
but it's important for all to feel welcome, especially if anyone
is attending alone.

« With this in mind, we agreed that having an ice breaker at
the beginning could make sure everyone got to know each
other and were fully introduced.

« Thesignificance of art activities as a helpful focus point was
discussed, including the fact that art activities are an anxiety
buffer, and can be used as an intermediary tool to discuss
challenging themes, and balance pressure.

A N A N



When asked what the key themes were in today's sessions,
the answers from the team were as follows:

« The importance of quiet spaces for accessible events.

+ The pressure being on disabled people to create
accessible spaces themselves, and the need for funding,
resources and wider support.

» The accessiblilty barriers of living in an old, heritage city
such as Bath

+ That for accessible events planning advanced notice is
necessary, and information should be provided in advance
so attendees are fully informed.

« That participants appreciated that we didn’t include
demographic questions, because they don't want to have to
disclose medical information or specific identity questions.
« That participants reported positively on the easy read
survey, including those who did not have a smart phone so
could not scan the QR code to access the online survey.

+ That participants reported positively on the blobs as a
form of self representation.

+ That the surveys provided an additional platform to
share ideas and experiences beyond the one to one and
group interviews.

- xX - X



Finally, we discussed what actions we could take to
develop the workshop for the Bristol session, it was
identified that:

+ We should implement a stronger group structure, i.e
questions to a table, to ensure discussions are not
limited to smaller groups.

+ We should include positive ice breakers to help
everyone get to know each other.

+ Though our interview format for this session
generated considerable insights it was not the most
time efficient, here it was agreed that including group
discussions to account for time with the option for
separate 1:1s would work better.

+ We should give time for the group to share and tell
us about their artwork at the end to allow for a clearer
conclusion.

+ That we should consider how Layla's knowledge in
therapeutic arts practice could be brought in further to
enhance the sessions.

A N .



Top Tips For Events Organisers
and Researchers:

1. Provide Information In Advance

2. Be Transparent About How Accessible
Your Venue is.

3. Provide Quiet Spaces and Consider
Sensory Needs.

4. Provide easy read options for
information.
5. Limit the collection of sensitive personal

data around identity, and instead focus on
any practical access needs.
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