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Report Introduction 

This report is one of five short reports sharing our findings 
on the Make Room! research project on LGBTQIA+ 
accessibility in the South West of England. 

This report will first guide you through the key background 
information for We Are the People and Make Room! and life 
in the South West of England. 

Next, we will share our experiences developing the 
LGBTQIA+ Disability strand with the working group, and why 
creative practice was such an important part of this. 
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What is  We Are the People? 

We Are the People (WATP for short) is a five year 
research project into Disabled people’s experiences 
in the South West, which is based in Bath Spa 
University and funded by the Wellcome Trust. 

We Are the People is made up of a passionate team 
of Disability advocates, comprising both of Disabled 
people and their allies. 

Experiences in the team range from practising 
artists and museum workers to academic 
researchers in the field of social sciences, which is a 
kind of science that focuses particularly on people’s 
life, their communities and the society around them. 
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What is Make Room!? 

Make Room! has been a six-month research project, led by 
Community Research Fellow Layla Taylor, running from 
October 2023 to March 2024 by We Are The People. Layla is 
themselves a queer, working class, Disabled performer, 
artist and creative therapeutic practitioner, and this creative 
ethos helped guide Make Room! 

The project aimed to better understand experiences of 
accessibility for LGBTQIA+ Disabled people in the South 
West of England, particularly when engaging with LGBTQIA+ 
events and venues, drawing on creative methods of 
research practice to find out more, pose questions, and find 
practical actions moving forward. 
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Make Room! is one of the three six-month Community Research 
strands launched for the 2023/2024 academic year by We Are 
The People, the other two being Disability and activism, and 
Disabled People’s Organisations. 

Each research strand is led by a Community Research Fellow 
with lived experiences of Disability, and supported by an 
internal Research Fellow and project leader at Bath Spa 
University. For this project Bethany Lamont was the internal 
Research Fellow and Ben Simmons was the project lead. 

Our project consisted of two creative conversation workshops 
for Disabled LGBTQIA+ people and those who felt impacted by 
these themes, which included art making on LGBTQIA+ 
accessibility, as well as one to one and group interviews, 
alongside a small-scale survey for participants, and a working 
group to steer the project’s direction and focus. 
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Why Focus on LGBTQIA+ Disabled 
People's Experiences? 

This report will guide you through how the research 
project developed its focus on LGBTQIA+ Disabled 
people's experience of accessibility. First, through the 
working group, who you'll learn more about next, and 
then through Layla Taylor, Community Fellow, and 
Bethany Lamont's time researching people's 
experiences in the South West of England, and 
developing their creative research method. 
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But long before Layla and Bethany had even been 
hired, the wider We Are the People team knew 
they wanted one of their research projects to 
focus on Disabled LGBTQIA+ people's experience 
in the South West of England. 

Just like the region of the South West has unique 
experiences and challenges, so do those who 
identify as both Disabled and LGBTQIA+. In the 
next two pages, you'll hear from We Are the 
People team members on why they felt focusing 
on LGBTQIA+ Disabled people's experience was so 
important. 
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We aim to work with groups who are 
marginalised within disability studies. 
This includes certain impairment groups 
(e.g., people with Profound and Multiple 
Learning Disabilties) but also groups who 
are intersectionally-located (e.g., queer 
disabled people, or disabled members of 
ethnic minority backgrounds). Our 
funders – The Wellcome Trust – were 
excited by this idea too, so this was always 
on the cards. 

Dr Ben Simmons, Principal Investigator of We Are 
the People on significance of the LGBTQA+ strand. 

Intersectional: How different identities impact a 
person's treatment socially and legally. 



 

 

One of the key areas of interest in WATP is hearing 
from disabled people’s communities who are 
especially unheard. We know that disabled people 
are often excluded from decision making and 
policy decisions, but this is particularly true for 
certain groups of disabled people. 

This is one of the reasons why LGBTQIA+ 
developed as a strand, as we have heard lots of 
stories about how queer disabled people do not 
feel included or recognised in the South West, 
particularly in more rural areas (me included!). 

-Stuart Read, Research Fellow for  'We Are 

The People on the importance of the 

LGBTQIA+ strand 



 

 

 

 

What's a Working Group? 

We Are the People uses working groups to 
understand what Disabled people in the South 
West of England would like to see in their 
research. Here, Disabled people and allies come 
together to talk about areas they feel are 
important, and need much more attention from 
the general public. 

This helps the researchers understand what 
themes they should be exploring, and what 
future research should be thinking about. 

Nothing 
About Us 

Without Us 

Make 
Room! 



 

 

It soon became clear [across WATP] that we 
needed greater expertise and representation in 
our work, so we created separate ‘working 
groups’ to guide each of our projects. 

I’ve worked with advisory panels in the past and 
I’ve found that there is a power imbalance 
whereby professionals have a stronger voice 
than the people they are supposed to be 
representing. Hence, our working groups largely 
consist of disabled people. 

Dr Ben Simmons, Principal Investigator of We Are 
the People on the importance of working groups to 
WATP's research projects 



 

The WATP team has always recognised that to 
do coproduced research effectively, we need 
to have the insights from a number of 
different people to ensure that a wide range 
of views are heard from the South West. 

The working groups were part of this decision 
making in that we wanted to ensure that the 
focus of each of the strands was shaped and 
directed by these groups. 

-Stuart Read, Research Fellow for  'We Are 

the People on the importance of the 

working groups in guiding their research 

projects 



 

Deciding the Research Focus 

with the Working Group:  

The team’s working group for the LGBTQIA+ strand brought 
together Disabled LGBTQIA+ people across the South West 
of England to talk about the things that mattered most to 
them. 

The working group found that accessible LGBTQIA+ spaces 
was the main area everyone felt needed more attention. 
This also brought up the importance of social connections 
for Disabled LGBTQIA+ voices in the Southwest, and the 
loneliness that not having these spaces may cause. 

Pride in 
Access 

Make Room 

For Us! 



 

 

Working Group Discussion: 

What challenges do LGBTQIA+ 

Disabled people face in the 

South West? 

Lack of events  
in smaller towns 
and rural areas.  

Difficulties connecting 
to others in busy 

cities 

Objectificaton 
from non-Disabled 
LGBTQIA+ people  

Exclusion from 
LGBTQIA+ spaces  



 

 

The working group suggested lots of 
wonderful project ideas such as creating a 
campaign to challenge sexual stereotypes, 
and making information about death and 
dying more inclusive for queer people. 

However, what united the working group 
was a sense that disabled people were 
excluded from queer spaces, leading to 
loneliness and isolation. This sense of 
exclusion was shared, and there was 
excitement about creating a project to 
tackle this. 

Dr Ben Simmons, Principal Investigator 
of We Are the People on how the working 
group shaped the research strand's focus 
on LGBTQIA+ accessibility. 



 

. 

Disabled LGBTQIA+ experiences as a theme 
is very broad, and so the working group 
helped us focus this strand into looking at 
accessible queer spaces. The WATP team 
recognises there is lots more research that 
needs to be conducted to explore disabled 
LGBTQIA+ experiences, but this project is an 
important beginning step.  

-Stuart Read, Research Fellow for 'We Are 

the People' on how the working group 

helped to focus the LGBTQIA+ strand 



 

 

South West England: 
Key Context 

It was important for the team to think closely about what 

makes the South West of England unique, before getting 

started on our project. Here we looked at lots of different 

sources of information such as surveys, reports and 

censuses. A census is a way to count different people in 

households, and understand their experiences better. 
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The South West is seen as unique insofar 
as it is a space of juxtapositions. There are 
rural, coastal, town and city communities 
as well as significant wealth disparities. 
Some areas are more multicultural than 
others. 

What all of this means is that we get to 
work with diverse groups and develop a 
rich understanding of a range of issues 
and develop our approaches accordingly. 

Dr Ben Simmons, Principal Investigator of We Are 
the People on what makes researching Disabled 
people's experiences in the South West of England 
unique and important 

Juxtaposition: When two things are side by side 
but very different, i.e. rural life and town life. 



 

 

There is a unique set of issues here in the 
South West relating to isolation and social 
exclusion due to our rurality. I think that the 
opportunities for people experiencing 
multiple protected characteristics to meet 
like-minded people are far greater in urban 
rather than rural areas. 

Some of the people who joined the 
workshops were overjoyed to meet other 
people experiencing similar issues to them for 
the first time. 

-Dr Theo Blackmore, Senior Research 

Fellow for 'We Are the People' on what 

makes researching Disabled people's lives 

in the South West unique 



 

The South West is a region of considerable variation in 
terms of age, diversity, place, poverty and service provision. 

The South West has areas that are known for their rurality 
and coastal landscapes, as well as local heritage and 

manufacture (e.g. farming and food production), but also 
significant urbanisation and international relevance (e.g. 

Bristol). 

This means that accessibility and representation is not 
equitable across the region, particularly for disabled 

LGBTQIA+ individuals. For instance, the voice of disabled 
queer communities may be more prominent in cities like 

Bristol and Bath than they are in rural and coastal regions. 
As such, the experiences and needs of disabled LGBTQIA+ 

individuals in rural and coastal areas may be radically 
different to those who are based in more urban 

environments. 

-Stuart Read, Research Fellow on understanding 

accessibility and representation the South West of 

England 



 

 

The 2021 UK Census data was the first to record LGBTQIA+ 
identity, which can help us better understand what life is like 
for LGBTQIA+ people across the South West. 

The census tells us that 6.01% of those in Bristol identify as 
lesbian, gay, bisexual, pansexual, queer, asexual or another 
sexual orientation, and 0.82% identify as a trans woman, 
trans man, non-binary, or another gender identity different to 
what was assigned at birth. 

But of course, census results can be very different across 
different areas of the South West. For instance, in Cornwall 
2.97% identify as lesbian, gay, bisexual, pansexual, queer, 
asexual, or another sexual orientation, which is much less 
than in Bristol. 

It's clear from looking at the numbers, LGBQIA+ communities 
in the South West of England are all unique, and have 
different challenges and needs. 
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We learned more interesting facts about people in the 
South West of England from looking at government 
surveys and reports. 

The Department for Work and Pensions is a part of the 
UK government whose job is to ensure people’s needs 
are met in regards to money, such as providing 
benefits for those who cannot work. Their 2021/2022, 
Family Resources survey, found that 24% of people in 
the South West are disabled, which is nearly a quarter. 



 

 

 

 

 

When we think about questions of access and inclusion 
for Disabled people, the American writer and activist Eli 
Clare teaches us that it’s important to consider many 
different parts of people’s lives, saying: 

"Unfortunately, not many disability or 
nondisabled progressive groups engage in 

multi-issue thinking and organizing that 
deeply embeds disability politics into an 
agenda that includes race, class, gender, 

and sexuality." 

-Eli Clare, Exile and Pride 
Disability, Queerness, and Liberation 

(2015) 

This was really important for us to think about for Make 
Room! There are many factors beyond LGBTQIA+ identity 
and Disability that may impact someone’s experience of 
belonging in their local area. 



One subject we thought about was age, for both 
younger people and older people. 

A 2023 report from the House of Commons, which is a 
part of the UK government, tells us that the South West 
region also has the highest percentage of its 
population over the age of 75 at 10.8%. Disability and 
older age are recognised as connected experiences so 
this is a helpful fact to keep in mind. 



 

Equally, a 2024 report by The Resolution Foundation (see 
chart below), tells us that young people have the poorest 
mental health of any generation, which means they may 
not be able to work. This highlighted that our creative 
workshops should meet the needs of all ages and 
generations. 



 

 

 

Another subject that is always important to think 
about is race, and what might people’s experiences 
look like all across the South West, from big cities 
to small villages. 

The 2021 census report found that the South West is 
actually the least ethnically diverse region at 6.9%. 
But even here, there are lots of different 
experiences in different parts of the South West. 

Bristol was found to be the most ethnically diverse 
city in the region at 18.9%. But equally, the second 
least ethnically diverse local authority in England 
and Wales (according to the 2021 UK census) is 
located in the South West too. This is in Torridge, 
Devon at 98.2% white. 

This reminded us to think about what inclusion 
and belonging might mean for those outside of 
bigger cities such as Bristol. 
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Loneliness for Disabled LGBTQIA+ 
people: Key Context 

When we think about accessible spaces, loneliness is 
an important subject to consider. 

There has been thoughtful research both in the UK and 
across the world, trying to understand the experiences 
of Disabled and LGBTQIA+ better to help address this 
problem. 
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The researchers Eddy M. Elmer, Theo van Tilburg & Tineke 
Fokkema worked together in 2022 to understand this 
subject better when it comes to LGBTQIA+ communities. 
Their research found that LGBTQIA+ people across ages 
and nations are more likely to experience loneliness, 
considering the importance of minority stress.  

Minority stress means that those from minority groups 
experience higher levels of stress, and this can make their 
health and wellbeing worse. 
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Sense, who are a charity for people with complex 
disabilities, did a project in 2021 called 'Left Out of Life' to 
learn more about Disabled people’s experiences of 
loneliness. 

Their study found: 

Two thirds of 
disabled people 

experience chronic 
loneliness.  

7 in 10 Disabled 
young people 

experience chronic 
loneliness.  



 

Loneliness in itself can be seen as Disabling, meaning it 

can have a impact on health and wellbeing. The UK 

government went as far to say that loneliness is: 

“One of our most 

pressing public health 

issues.” 
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Putting on creative workshops for people to come 
together, and work on different activities, can be one 
solution to challenge loneliness in different groups of 
people. 

Researchers have looked into this further, and have 
seen that it can really make a difference when it comes 
to tackling loneliness. Studies by Merve Aydın and 
Fatma Yasemin Kutlu (2021), and Jessica Bone (2023) 
discovered that workshops have been found to reduce 
loneliness. They found this had a positive impact for 
both younger people such as school students, and 
older adults, considering different challenges such as 
the Covid-19 pandemic. 
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Similarly, Sense’s study into loneliness for Disabled people 
in the UK found that, of the 1,000 Disabled people 
surveyed, 51% felt that more community activities would 
reduce social isolation. 44% felt improvement on public 
understanding and awareness of disability was also a 
necessary step. 

This was useful information to know when considering how 
our own creative workshops could bring LGBTQIA+ 
Disabled participants together, build new social 
connections, and strengthen existing community networks 
in the South West. 
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Deciding the focus and 
output... 
Now the focus on accessibility in LGBTQIA+ venues 
was decided by the working group, it was important 
for Layla and Bethany to start thinking about what 
this research would actually look like. 

Given the fact that the project was limited by a six 
month time frame and a £5,000 budget, it was 
important to be realistic on what could be achieved. 
This is especially relevent in academic projects, 
where elements such as ethics processes can be 
lengthy and time intensive. 
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After much reflection, we decided the six month 
research project would have three components: 

1. A simple survey asking participants of their 
experiences of LGBTQIA+ accessibility, as well as 
asking them about their interests in creative 
activities. 

2. Two creative conversation workshop consisting 
of art making and dialogue on experiences of 
accessibility in LGBTQIA+ venues in Bath and 
Bristol. 

3. Platforms to share the research, such as reports 
like this one, and presentations. 
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Make Room! Key Themes:  



 

 

 

 

 
 

Research as... 
Research

as
Colloboration 

Research
as

Connection 

Research 
as

 Conversation 

Research

as a 

Creative Platform
 



 

 

 

 
 

 

 

Discussion Point: How Can LGBTQIA+ 
Disability Research Be Reciprocal? 

When planning Make Room! an important question 
Layla and Bethany discussed was how research could 
be reciprocal. By this we mean, how can our project be 
helpful for everyone involved, and not just the 
researchers? 

It was important that the workshops were not just 
'taking' from participants, and were collaborative, and 
fostered community connection. 

Questions we asked ourselves included: 

• How can we decentre ourselves as researchers, and 
avoid prescribing the outcomes of the project? 

• How can we place the focus on LGBTQIA+ Disabled 
people's voices to promote best practice for 
accessibility? 



 

 

 

 

There is a long history of research 
that exploits us as marginalised 

populations, with the goal of 
producing knowledge that 

benefits the researcher, while far 
too often being at best irrelevant 

or at worst actively harmful to 
members of the populations 

themselves. 

Noah Adams, Bridget Liang, Trans and Autistic 

Stories from Life at the Intersection (2020) 

-a research book that hugely inspired us. 



 

 

 

As is common with academic research, the people who it 
is for and who are directly affected by the research are 

largely left out of the conversation, and don't have power 
to drive the research directions. This harms the research 

itself and the people who are supposed to benefit from it. 
There are lessons in here for researchers from all 

disciplines on all topics. 

One thing that stood out to us was Hattie's experiences 
hand stitching the quotes from autistic participants - 

Hattie spoke of the slowness of the process giving time to 
really think about what each individual person had said - 
spending around an hour with each sentence. Again this 
time and deep care for the people involved is something 

that is sadly missing from the fast-paced 
publish-or-perish culture of research. 

- Amber Griffiths and Hat Porter, 
My life is worth living, even if my tummy 
hurts sometimes, Then Try This (2023) 
-a creative research project that hugely 
inspired us. 



 

 

To open the project up, Layla and Bethany decided 
that the creative workshops should be conducted in 
compensated partnership with local LGBTQIA+ and 
Disabled organisations and creative practitioners. 

This was decided because the team was very aware 
of the great community work that was already 
happening for and by LGBTQIA+ Disabled people. We 
didn't want to act like we were discovering 
knowledge and work that was already in place. 
Rather, by working with existing networks and 
creatives, we hoped to support and platform creative 
work that was already being conducted within 
LGBTQIA+ Disabled communities. 
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We hoped by taking this approach we could more clearly 
respond to practical and pressing concerns of LGBTQIA+ 
Disabled people in the South West, champion existing networks 
and peer support, and encourage further investment in 
Disabled LGBTQIA+ organisers and consultants. 

When considering the subject of making audience research 
equitable, a subject we discussed was payment. 
We felt it was important that lived experience contributions 
were recognised as labour. As a result, we decided that 
workshop participants should be compensated for their time 
through the medium of £50 vouchers for a range of retailers 
including supermarkets. 

This voucher model was already in place to compensate 
working group participants. The reason cash is not provided is 
due to questions of it interfering with personal benefits system. 

The only exception to this being the survey due to anonymity, 
as result the option was instead provided for participants to be 
entered into a draw to win one of three £50 vouchers. 
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This planning stage was informed by the team's own 
experiences as queer Disabled creatives in the South West. 
But it was also strongly guided by queer Disabled writers 
and researchers in this field, including Eli Clare, Lydia X Z 
Brown, Leah Lakshmi Piepzna-Samarasinha, Raymond 
Luczak, Robert McRuer, Carrie Sandahl, Alison Kafer, Noah 
Adams, Bridget Liang, and many more. 

We were also deeply inspired by LGBTQIA+ Disabled led 
organisations both in the UK such as Quiplash, Not Your 
Circus Dog, and Misery, to internationally such as Sins 
Invalid. Inspiration had also been sought from UK Disabled 
arts organisations championing accessibility in the arts, 
including Mind The Gap, Shape Arts, Curating for Change 
and DASH. 

For further information, you can look into our resource list 
at the end, as there's so much fantastic work out there 
that's worth shouting about! 
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Discussion Point: How can we avoid 
participants having to disclose their 
identity? 

Our project is rooted in lived experience research, and 
centred on LGBTQIA+ Disabled people's experiences of 
accessibility. However, it was very important that at no 
stage of the project were we forcing participants to 
disclose their identity, whether in regards to Disability or 
LGBTQIA+ identity. 

The first reason for this is because it is likely to be invasive 
and potentially upsetting. To share such personal 
information is an act of trust that should be earned and 
not assumed. 
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When it comes to Disability, we felt it was important to 
recognise that people can face disabling barriers but do 
not always identify as disabled - notably D/deaf and 
neurodivergent communities, and that it was important 
that they will be invited to participate. 

Here, we hoped our workshops can be a platform to bring 
LGBTQIA+ Disabled people, and also those who feel 
personally impacted by accessibility in LGBTQIA+ spaces 
but do not wish to identify themselves under these terms, 
in the South West together, to share ideas, and create 
work around the theme of accessible LGBTQIA+ spaces as 
a tool for self-advocacy and personal expression. 

As a result, when it came to information on people's 
experiences and identities we limited it to one simple 
question: 

I am interested in, and feel impacted by, themes of 
accessibility for LGBTQIA+ events in the Southwest: 
Yes/No. 
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On Asking Personal Information From 

Participants: 

"In an age where you are asked to give your 
details and data out all the time, we needed to 

be sure we really understood why we are asking 
these specific questions?” 

(Pinckney, 2021) 

"Keep the personal 
practical." 

-Esther Springett, Curating 
for Change (2023) 



 

 
 

Discussion Point:  How Can We Give 
Participants Space To Make Art On 
Their Own Terms? 

When planning the project, it was important to consider how 
we could create workshops for participants to work on their 
own creative projects on their own terms, with a clear choice to 
engage or not engage in wider verbal discussions on 
accessibility, and no pressure to have the work archived or 
documented without their full consent. 

Maybe a workshop participant wants to work in silence with 
headphones on, or in dialogue with our team or with others. 
And of course, it was important for participants to know they 
can leave at any time, which was a point we emphasised in 
supporting documents. Similarly, it was very important that 
participants did not feel pressured into sharing personal or 
traumatic experiences around accessibility. A point we again 
made clear in our group agreement which you can see later on 
in the report. 
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It was important for us to emphasise this agency, both on how 
a participant might work or engage with the workshop, how 
they might choose to share experiences verbally, and also 
what happens to their art and ideas after. Here we felt it was 
important to offer various choices such as leaving the art with 
us to archive (either named or unnamed), or taking it home to 
keep, with or without being photographed for archival 
purposes. 

And of course, clear consent forms were provided in 
regards to how art and ideas would be shared in future 
outputs such as reports before workshops started to make 
sure everyone had a full understanding of the project. 

Photograph by Gabriella Tigoglu 



 

 

Discussion Point: How Can We 
Support Participants' Wellbeing if 
They Want To Discuss Challenging 
Themes? 

Though our workshops are not a therapeutic service, it was 
important to discuss how our creative workshops could centre 
our duty of care to our participants. This was especially important 
if challenging themes are provoked from the activities, or if clear 
signposting to further services in the field of wellbeing, Disability 
support or LGBTQIA+ experiences are required. 

We decided that both workshops should include designated quiet 
spaces partnered with local LGBTQIA+ and Disabled led wellbeing 
organisations to ensure trained professionals were available. We 
chose to partner with two Bristol based therapeutic services, Tara 
from Talk To The Rainbow, an organisation specialising in 
LGBTQIA+ therapeutic services, and Amelie from Reframe Talking 
Therapies, which focuses on social identity and belonging. 



 

 

 

It was important Tara and Amelie were a part of the 
planning stage, as well as the debriefing at the end of the 
creative workshops to ensure their voices were heard. 

One important addition to the workshops that Amelie and 
Tara suggested was the inclusion of a group agreement to 
read at the start of the workshop, to ensure participants 
felt safe and secure throughout. These were written with 
the input of Tara and Amelie, and you can read them on 
the next page. 

Another important point made by Amelie was that it was 
important that the quiet space did not feel Othering and 
separate, but was instead clearly intergrated into the 
workshop as a whole. This was an important point, and to 
respond to this we clearly planned so Amelie and Tara 
were introduced and available in the main workshop 
room to start. 



 

 

 

Therapeutic Spaces in Practice: 

We have a new service that we’re running called One 
To Hun, where we have a QTIPOC therapist at the 

event, and they have their own quiet space and people 
can come speak to them – like a half-hour drop-in 

service. It’s not a crisis service because we can’t do 
that, and it’s not like therapy, but it’s like… do you 

have something on your mind like that you would like 
to talk about? Is there something you need to share, 
do you need to be signposted to somewhere else, do 
you have questions about therapy itself? The thought 

process behind that was just trying to break down 
barriers between people of color and wellbeing 

services. 

-Aisha Mirza discusses embedding therapeutic quiet spaces 
into Misery, a sober club night and mental health hub for 
queer, transgender, intersex and non-binary Black people 
and people of colour (QTIBPOC) (2020). This approach 
helped inspired our own quiet spaces. 



 

Creative Conversation Workshops: 
Group Agreement 

1. It’s up to you how you’d like to engage, there’s no 
pressure to chat to others, or to us if you don’t want to. 

2. Covid is not over, so please make use of masks if you 
can/feel comfortable. Hand sanitiser is provided. If there 
is more we can do please let us know. 

3. Please make yourself comfortable! Whether that’s 
putting your headphones on and listening to your 
favourite music, anything that helps you feel grounded 
and happy. 

4. You can leave at any time. Whether that’s for a quick 
break, or if you’d like to go home, there’s no pressure to 
stay for the full time slot. 

5. Please don’t share other people’s artwork and/or 
words without their express permission. 

6. If there’s anything we can do to make you feel more 
comfortable, please don’t hesitate to let us know. 



7. We are not art therapists; however, we will be using art 
processes that you may find therapeutic. Tara and Amelie 
will be on hand if anyone needs any wellbeing support 
during the session. They can accompany you in the quiet 
space if you need to talk to someone about anything that 
has come up for you in the workshop. They are also 
available for general signposting to wellbeing services. 

8. Please respect the quiet space when it’s in use. 

9. We recognise you may wish to discuss challenging 
themes as part of this work but please be mindful of the 
impact on others when discussing potentially triggering 
subjects. 

10. You don’t need to share anything personal either 
through your art or through conversations that you do 
not wish to share.  

11. Please treat differences of opinions with respect and 
good faith, however if there’s any behaviour that is 
making you feel uncomfortable or unsafe, please let us 
know.  

Add your own! 



 

 

 

Art as An Effective Research Tool 
Though we had decided our project would include 
some element of traditional social sciences research 
such as surveys and interviews, we knew that creativity 
would be at the heart of our research method. Rather 
than merely a decorative bow on the 'serious stuff', it 
was important for Make Room! to build on the extensive 
scholarship on arts as a significant tool for 
understanding wellbeing and underserved 
communities. 

Layla and Bethany’s background in art informed the 
approach we took to designing this project. Layla’s 
background in creative therapeutic arts served as some 
inspiration into the nature of the workshops, whilst this 
was clearly stated as not an arts or therapeutic 
intervention, rather taking inspirations from the field. 

Artwork from Layla Taylor's workshops. 



 

“Some people might dismiss the arts as 
simply add-on activities... Those who are 

involved in the wealth of activity across the 
country have amply demonstrated the 

tangible benefits of arts and health. 
Hundreds of research projects, 

organisations and individuals are showing 
that the arts are an integral part of the 
nature and quality of the services we 

provide."

 A prospectus for Arts and Health 
– Arts in Health: Designing and 

Researching Interventions 
– Daisy Fancourt  

Artwork from Layla Taylor's workshops. 



 

 

 

 

We understand art being more than an add-on, 
but an integral part of relating to others, 
providing a way for participants to express their 
experiences, and to consider the mental load 
and intensity that approaches that only provide 
traditional talking or writing as a form of data 
collection can have on participants. 

In the next few pages, you'll hear from our team, 
as well as leading voices in the field of Creative 
Health for Wellbeing and the Disability Arts 
movement on why art is such a valuable tool for 
understanding social issues such as accessibility. 

Artwork from Layla Taylor's workshops. 



 

"The arts can have an impact 
across social inequalities, which 
makes them a powerful tool in 
reaching mixed demographics 

and minority groups."

 (Daisy Fancourt, 2016) 

Demographic: a specific part of a population, such as 

those who are older or younger.  

Artwork from Layla Taylor's workshops. 



 

 

Using art and artistic 
methods to 'translate' 

research findings in 
new ways is very 

exciting. 

-Theo Blackmore, Senior Research 
Fellow for the We Are the People 



 

 

 

I feel that therapeutic arts expression can have 
a profound impact on well-being, especially 

within groups of people who are 
discriminated against. 

Having a group specifically for LGBTQIA+ and 
disabled people allows people who have lived 

experience with that intersectionality to 
connect and express feelings and opinions. 

The arts in this instance is not only present for 
self expression, but also as a point of 

connection. 

-Bridie Maguire, Bristol workshop 
facilitator, creative therapeutic 
practioner 



 

For me, the use of creative methods makes the project 
more relatable, playful and human. One of the main 
aims of the project is to challenge what research is and 
how it might look. We’re challenging the idea that 
researchers are men in tweed jackets using big words 
and writing huge essays. 

For many it becomes much more accessible to draw, 
mould, stick or make a response.  The physical act of 
making can become a shield, where someone can 
avoid eye contact and busy their hands, thus 
alleviating anxiety when talking to a researcher. 

-Hazel Vernon, Project Manager, on the 
significance of creative research methods 
in Make Room, and We Are the People as a 
whole 



 

Over the years I have been fortunate enough 
to have worked in many therapeutic arts roles 
in a number of museums and galleries. These 
roles have been using creative arts as a tool 
for wellbeing and even rehabilitation. 

Daisy Fancourt’s research into art, health and 
well-being and Mihayl Csikszentmihalyi’s 
work around Flow theory have been 
instrumental to me. 

-Hazel Vernon, Project Manager, on how 
researchers into creative health for 
wellbeing has shaped her work. 



 

 

 

Arts as a tool for Disability activism has an inspiring 
history. Disability Arts can be understood as: 

“A set of practices that strengthens 
disabled people’s collective awareness; a 

medium which carries a tangible, 
emotional quality and has managed to 

shape disabled people’s identity. 

Each artwork, created by a disabled 
individual who understands the world 

through its injustice and oppression, 
adds another piece to this expansive 

puzzle called disability culture.” 

- Georgia Macqueen Black, ‘Why Is Disability Arts 
Political?’ the National Disability Arts Collection 
and Archive 



 

 

By recognising both the history of art as a tool for 
Disability activism, and art as a proven tool for 
community connection, the importance of creativity 
as a research method in and of itself becomes clear. 

Here, we hope Make Room's creative workshops can 
serve as one brightly coloured panel in this larger 
tapestry of Disability Arts. 

Artwork by Layla Taylor. 



 

 

 

Make Room! Inspiration: 
Madlove: A Designer Asylum 
by the Vacuum Cleaner 
A big inspiration for the Make Room! team was The 
Vacuum Cleaner’s ‘Madlove: A Designer Asylum.’ This 
project was a series of creative workshops, with research 
findings and art exhibited in a range of health spaces and 
art spaces including the Wellcome Collection’s 2016 
exhibition ‘Bedlam: The Asylum and Beyond.’ 

The workshop was identified by the artists as “an 
empowering and positive intervention into the lives of 
those who have experienced mental health.” The project 
provided guidance both nationally and internationally for 
better mental healthcare, alongside “ideas that could be 
applied directly to their own daily lives.” 

Not only were we inspired by the project's creative 
research methods, but we also loved its playful and 
humorous tone. This is summed up by its aim to “put the 
treat back in treatment.” This research project provided us 
with an inspiring example of how colloborative arts 
making could help reimagine accessibility through 
creative play and humour. 



 

The Vacuum Cleaner and Hannah Hull's Madlove - Designer 
Asylum, 2016, Design by Christian and Koslowski. Image credit - 
Wellcome. 



 

 

Developing our idea with the 
working group 

Now that we had created a project plan, it was time to 
report back to the working group to see how our idea of 
creative workshops could be refined and improved. 

The discussion was incredibly helpful, from reminding us 
to make use of We Are the People's Instagram to promote 
the project and generate engagement, to reflections on 
where the data could be shared (such as human 
resources departments of workplaces) and future areas 
to cover such as accessibility officers at Pride. It was a 
hugely inspiring session. 



 

As you can see from the mind map on the following page, a 
key debate with our working group members was how our 
findings on accessibility could reach a broader audience. 
Here the signficance of allyship, both in regards to 
LGBTQIA+ and Disabled allyship became a key theme of 
reflection. 

The need to challenge an "us and them" mentality was 
emphasised by one participant, who made the important 
point that everyone will eventually become Disabled in 
their lifetime. This again, emphasised our initial feelings 
that a prescriptive focus on identity may not be the best fit. 



 

 

 

Working Group Discussion: 

How should Make Room's 

plan for creative workshops be 

developed and improved? 

Consider accessibiliity 
officers at Pride, 
including signposting 
this 

Need to bring findings
to wider audience

beyond those of lived 
experiences.

Potential to share  
findings with 
workplaces  

Importance of 
promoting work on 

social media  



 

 

 

Where do marginalised voices show themselves to a 
wider audience? There’s something bigger on how we 
push it out to mainstream audiences. 

Whatever we choose to do there has to be an attempt 
for it to not just be the queer community, but also the 
non-queer community as those will be the ones who 
are fighting with us. 

If it doesn’t permeate into a mainstream audience it 
becomes very niche, whatever we do we have to make 
it accessible to mainstream audiences. We have to 
meet people where they are and not where we want 
them to be. 

Working group participant discussing identity and 
allyship, and the need for the project to go beyond 
closed activist spaces 



 

 

In response, another working group  
participant discusses how accessibility 
impacts us all and the project should reflect 
this: 

Need to eliminate the us and them 
mentality? Would going at the angle of the 
majority of us will become disabled before 
we die, and by the time you experience first 
hand the barriers in the community, its 
often too late to get listened to by the able 
bodied community. So you are actually 
doing yourself a favour now by lending your 
voice and privilege to disabled people? 



Closing Statements 
This report guided you through the many voices that helped shape 
Make Room! before it had even reached its participants. Here, we 
highlighted our own research process for understanding key challenges 
such as loneliness for Disabled LGBTQIA+ people, and life in the South 
West of England. 

It was also important to us to share some of the debates we had as a 
lived experience led project in regards to agency and duty of care. 
Though we included some of the literature and art projects that inspired 
us in addressing this, this is of course an ongoing process for growth 
and improvement. 

To read about the research itself, we have three mini reports (one for 
each workshop and another for the survey). In addition to this, we also 
have a report on our experiences of lived experience research. 

If you were inspired and interested in some of the sources we quoted, 
you can explore our 'Helpful Resources' and 'Further Reading' lists.  

 

 

Make 
Room! 

Art as 
Research 

 

 



 

 

 

 
 

 

 

 

 
 

 

Helpful Resources 

Perhaps you're looking for personal support, or a professional 
opportunity as a Disabled LGBTQIA+ creative. Or perhaps you're an 
arts organiser looking to invest in some of the amazing Disabled 
LGBTQIA+ talent out there? Or to make your event more accessible? 
Either way there's so much brillant stuff out there, and here's just a 
small snapshot! 

LGBTQ+ Wellbeing Services and Resources: 

Galop 
https://galop.org.uk/ 
Galop is the UK’s LGBT+ anti-abuse charity, who work with and for 
LGBT+ victims and survivors of abuse and violence, including victims 
of hate crimes and domestic abuse. 

Talk To The Rainbow 
https://talktotherainbow.co.uk/ 
 A team of LGBTQ+ and allied therapists based in Bristol and the South 
West, offering comprehensive therapeutic services tailored to sexual 
orientation, gender, and sex-related issues. 

Queer Futures 2 
https://queerfutures2.co.uk/ 
Queer Futures 2 is a three-year national UK study spanning England, 
Wales, Scotland, and Northern Ireland, aimed at identifying and 
evaluating early intervention mental health support and services for 
LGBTQ+ young people. 

https://queerfutures2.co.uk
https://talktotherainbow.co.uk
https://galop.org.uk


 

 
 

 

 
 

 

 

 
 

 

National Disabled LGBTQIA+ Organisations: 

Deaf Rainbow UK 
https://deafrainbowuk.org.uk/ 
Deaf Rainbow UK aims to provide information, resources, and 
support for the Deaf LGBTIQA+ community, fostering awareness and 
representation through workshops, events, and online platforms. 

ParaPride 
https://parapride.org/about/ 
ParaPride is a grassroots empowerment charity that advocates for 
visibility, education, and awareness of LGBTQ+ disabled individuals, 
aiming to address the lack of inclusion in LGBTQ+ spaces while 
challenging misrepresentations and promoting body positivity. 

Disabled LGBTQ+ Arts Organisations and 
Collectives: 

Brownton Abbey 
https://brownton-abbey.com/ 
Brownton Abbey is an Afrofuturistic, Space-Church themed 
performance experience that celebrates Disabled queer people of 
colour, blending political performances with dance beats and 
visuals to foster a welcoming and inclusive environment where 
access barriers are removed. 

https://brownton-abbey.com
https://parapride.org/about
https://deafrainbowuk.org.uk


 
 

 

 
 

 

 
 

 

Dan Daw Creative Projects 
https://dandawcreative.com/ 
Dan Daw Creative Projects collaborates with a diverse network of 
companies and artists to develop and tour innovative performance 
work that challenges the boundary between theatre and dance, 
exploring themes of disability, access, care, consent, and 
interdependence in non-disabled spaces. 

Not Your Circus Dog 
https://www.notyourcircusdog.com/ 
Not Your Circus Dog is a collective of learning disabled and 
neurodivergent performers who are unapologetic and perform 
shameless sexy, punk, crip cabaret. With luscious lip syncs, 
sweaty dances and verbatim stories. They are associate artists of 
Access All Areas. 

Quiplash 
https://www.quiplash.co.uk/ 
Quiplash is a platform dedicated to advancing queer crip arts and 
accessibility by challenging norms, pushing performance 
boundaries, providing training and consultation for inclusive 
practices, and supporting LGBTQ+ and disabled artists through 
workshops and performances. 

https://www.quiplash.co.uk
https://www.notyourcircusdog.com
https://dandawcreative.com


 

 
 

 

 
 

 

 

 

 

 

Disabilty Arts Organisation: 

Curating for Change 
https://curatingforchange.org/ 
Curating for Change aims to address the under-representation of 
d/Deaf, disabled, and neurodiverse curators in museums by providing 
career pathways through Fellowships and Traineeships. 

Dash Arts 
https://www.dasharts.org/ 
DASH is a disability-led visual arts charity dedicated to cultivating 
spaces for extraordinary artists by commissioning exciting new work, 
providing workshops, mentoring, and training opportunities, with a 
mission to develop disability arts practice and challenge inequality in 
the arts sector, 

Disability Arts International 
https://disabilityarts.online/projects/disability-arts-
international/ 
Disability Arts International aims to promote the work of exceptional 
disabled artists and inclusive arts organisations globally, facilitating 
access to the arts for disabled audiences, exploring cultural policies, and 
providing resources such as artist databases and development sessions. 

Horizontal cinema, Watershed 
Watershed's Horizontal Cinema offers an accessible movie experience for 
the chronically ill community, with reserved front-row seating on bean 
bags or yoga mats, flexible comfort options during the screening, and 
tailored events providing exclusive access and a relaxed atmosphere. 

https://disabilityarts.online/projects/disability-arts
https://www.dasharts.org
https://curatingforchange.org


 
 

 

 
 

 

 
 

Shape Arts 
https://www.shapearts.org.uk/ 
Shape Arts is a disability-led organisation dedicated to removing 
barriers to creative excellence for disabled people through various 
initiatives including providing opportunities for disabled artists, 
conducting heritage projects, and offering access consultancy and 
training to cultural institutions. 

VocalEyes 
https://vocaleyes.co.uk/ 
VocalEyes seeks to enhance the accessibility of art and culture for 
blind and visually impaired individuals by providing high-quality 
audio description services at theaters, museums, galleries, heritage 
sites, and online, while advocating for widespread awareness and 
implementation. 

We Are Unlimited 
https://weareunlimited.org.uk/ 
Unlimited is a pioneering initiative commissioning extraordinary 
artworks from disabled artists to challenge and change perceptions 
within the cultural sector, aiming to make lasting impact. 

https://weareunlimited.org.uk
https://vocaleyes.co.uk
https://www.shapearts.org.uk


 

 
 

 

 
 

 

 

 
 

 

 

 
 

Accessibility and Events: 

AccessAble 
https://www.accessable.co.uk/ 
AccessAble offers detailed access guides for venues across the UK so 
visitors can have the full information on access in advance of visiting. 

Access As A Creative Tool, Shape Arts 
https://www.shapearts.org.uk/Pages/FAQs/category/acc 
ess-as-a-creative-tool 
"Access as a Creative Tool" explores innovative ways to integrate 
accessibility into artistic experiences, suggesting opportunities for 
collaboration and appreciation of works with embedded access 
features. 

Cards for Inclusion, Unlimited 
https://weareunlimited.org.uk/resource/cards-for-inclusi 
on/ 
Cards for Inclusion is a card game that challenges players to think 
creatively about removing barriers in the arts sector to make offerings 
more accessible to disabled individuals, emphasising the universality 
of accessibility solutions in a playful and educational manner. 

Guide to Hosting An Accessible Online Meeting, Little 
Cog 
https://www.littlecog.co.uk/accessible-meetings.html 
Little Cog provides a guide for accessible online meetings, 
emphasising pre-planning, diverse promotional materials, and clear 
communication of access features. 

https://www.littlecog.co.uk/accessible-meetings.html
https://weareunlimited.org.uk/resource/cards-for-inclusi
https://www.shapearts.org.uk/Pages/FAQs/category/acc
https://www.accessable.co.uk


 

 

 
 

 
 

 

Ideas For Your Venue and Disabled People Guide, Little 
Cog, Stockton Arts Centre 
www.littlecog.co.uk/uploads/1/3/0/5/130553554/cultural_shi˜_ideas_for_you 
r_venue_and_disabled_people_guide.pdf 
An informative guide providing ideas  for your venue and disabled people. 

Including D/deaf people, Shape Arts 
https://www.shapearts.org.uk/news/including-deaf-people 
Shape offers practical advice for making events inclusive for D/deaf 
individuals, suggesting clear communication, provision of access options, and 
promoting accessibility. 

Guide to Hosting An Accessible Online Meeting, Little 
Cog 
https://www.littlecog.co.uk/accessible-meetings.html 
Little Cog provides a guide for accessible online meetings, emphasising 
pre-planning, diverse promotional materials, and clear communication of 
access features. 

Make Inclusive Arts Events for Migraineurs, Shape Arts 
https://www.shapearts.org.uk/news/including-migraine-sufferers 
Shape offers advice  for making arts events inclusive for migraine sufferers, 
suggesting considerations like access requests, event timing, lighting, noise 
levels, hydration, and sensory sensitivities. 

https://www.shapearts.org.uk/news/including-migraine-sufferers
https://www.littlecog.co.uk/accessible-meetings.html
https://www.shapearts.org.uk/news/including-deaf-people
www.littlecog.co.uk/uploads/1/3/0/5/130553554/cultural_shi�_ideas_for_you


 
 

 

 

 
 

 

 
 

 

 

 

 

OPEN LETTER TO ARTS ORGANISATIONS/VENUES/BUILDINGS: 
Making the case to better support neurodivergent 
freelancers, Vijay Patel, Ray Young, Freelance Task Force 
https://docs.google.com/document/d/1LxDgdY3Ed9qQWqWggR 
DnWmPDjolWTak8es2RhnjqvjY 
The letter advocates for changes in arts organisations' 
accessibility and support structures, informed by input from 
freelancers, to better accommodate neurodivergent individuals. 

Spaces of Joy 
https://www.the-hale.com/spaces-of-joy 
Spaces of Joy was a 12-week program for freelance performance 
producers, aimed at enhancing inclusive practices with Learning 
Disabled and Neurodivergent artists, supported by partner 
organisations and Arts Council England funding. 

Stay Up Late 
https://stayuplate.org/ 
A grassroots UK charity enabling adults with learning disabilities 
and autistic people to lead active social lives and make 
decisions about how they want to live their life. 

Our toilets are for everyone, Watershed 
https://www.watershed.co.uk/articles/our-toilets-are-everyone-
and-now-our-newest-toilets-are-finally-open 
Watershed announces the opening of their new inclusive toilets, 
designed for all genders and equipped with enclosed cubicles 
and ambulant options, reflecting their commitment to 
inclusivity and public service. 

https://www.watershed.co.uk/articles/our-toilets-are-everyone
https://stayuplate.org
https://www.the-hale.com/spaces-of-joy
https://docs.google.com/document/d/1LxDgdY3Ed9qQWqWggR
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Want to find out more? 
Follow us on Instagram at: 
@Wearethepeople_bsu 
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