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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer: 	How would you describe the experience you just had to a friend? If someone asked you what you had come here to do, what would you say?

Respondent: 	If they’d ask what I’d come here to do?

Interviewer: 	No. What the experience was about.

Respondent: 	I’d say it was a journey through parts of the city I didn’t really know, but also through thoughts of mine.

Interviewer: 	Sorry?

Respondent: 	Through thoughts of my own, as well, like a journey through your own thinking.

Interviewer:	Yes. Where did you go on the experience?

Respondent: 	I went behind the library. I think there’s a housing estate and I wandered around there a bit. Then I went to the churchyard and towards the construction site near King’s Cross near Camley Street.

Interviewer:	The garden?

Respondent:	I can't remember the name of it, but I didn’t get there.

Interviewer:	Okay, so places you hadn’t been before?

Respondent:	I’d been to the garden before, but I didn’t get there. Nowhere I’d gone before.

Interviewer: 	Did you book into the experience?

Respondent: 	Yes.

Interviewer: 	What did you expect when you arrived? Is it what you thought it would be?

Respondent: 	I didn’t really have any expectations per se. I knew it would involve headphones, but for some reason, I thought it was within the library. I didn’t realise it was outside. I guess I hadn’t read that part. I thought it was like wandering around, looking at things in the library. (Laughter)

Interviewer: 	It does make sense, there's space at the library. Yes. Where did you hear about it?

Respondent: 	On the website.

Interviewer: 	Okay. Does that mean it was actually something you already knew about or was it on the British Library website?

Respondent:	It was on the British Library website. I didn’t know about ambient literature, but I have done soundwalks before. I find it really interesting how literature can be… I don’t know, just how it can change with technology and all. It’s constantly changing.

Interviewer:	How does it compare to soundwalks? Would you describe it a soundwalk or would you describe it as 'literature'? how would you…?

Respondent: 	It’s similar, in a way, to a soundwalk, I guess, because you’re walking and you’re listening to things. It kind of was like you 'choose your own adventure' book. In terms of, sometimes you could pick some things. Also, like, looking for things on the map, like when you have to… They’d say, “Here is a point,” and you’d have to go to it. Sometimes the point was actually really nearby.

Interviewer:	Okay. With the circles?

Respondent: 	Yes, with the circles, but it didn’t seem like it was on the maps. I was walking from… It was interesting that if you took a wrong turn, it actually took you quite far away from the circle, even though you weren’t that far at all, but that was quite a fun…

Interviewer:	Okay. So you found it fun? That's good. What did the piece make you think of? So, the story, what you were listening to, what did that make you think of?

Respondent: 	I don’t know if it’s combined with where I was, but it was kind of desolate. I suppose the transient nature of things… It made me very aware. I think, when you’re in a city that’s as old and established as London, you often forget that there wasn’t a lot of stuff here before. So, yes, it was interesting.

Interviewer:	What about the sound? Do you remember any parts of the music?

Respondent: 	Not in particular. Other than, right at the beginning, it was still really exciting. It made me look at things very differently, as if they had a lot more meaning than they do normally. At times, it was quite calming. Other times, it was oddly insistent and a bit painful, but I don't know why. (Laughter)

Interviewer:	What was the painful bit? That’s interesting.

Respondent: 	It was when I was actually behind the library. I think it was partly to do with the sun, but also I think it’s because I was looking for… It was the first point and we had to find somewhere where people lived. 
I was like, “Oh…” I think it was just that I was maybe feeling a bit like, “Oh, I don’t know where there is anywhere,” and I was over there on ___[0:04:11], all the way in the sun. So, it could have just been partly my state of mind combined with the- The sound is almost like long drawn-out notes as if like, “You’ve got to get there now, you’ve got to…"

Interviewer:	Okay, like it’s this thing that you needed to do… That’s really good. What did it make you feel about your surroundings? You went into these places that you'd sort of been a little bit before, but not as much of a…

Respondent: 	I guess it just made me see them in a slightly different light. You walk past buildings and just think, “Oh, there's a building,” or you see some trees or you walk over paving stones and whatever, but you don’t really think much about them. They’re just there. I guess it made me think a bit more than I maybe would if I was just walking on the… about, "How do these things get here?" and, "Who put them here?"

Interviewer:	How do you think the printed book, which you had, the app and the experience all worked together? So, you had the app, you had the book and you had the audio, how did those things work?

Respondent: 	I thought they worked well together. I liked that the app knew when you had got to a point and it wasn’t that you had to go right in the middle of it, and that the music would change depending... When you got close to it, it would start talking to you or say, “Now we’re here.”
___[0:05:33], really… That’s just because I was walking really slowly. The book, it was really nicely printed. I know that sounds like a strange thing to say, but in terms of the overlays and stuff and how there’d been a lot of play with the words and how they’d been placed on the page and…

Interviewer:	Did you think any of the three forms was more dominant than the other; the sound, the app or the book?

Respondent: 	Not really. I’d say maybe the sound a bit more, because it was guiding you, but I think they worked really well as a kind of trinity of tools.

Interviewer:	That’s a good way to phrase it. A ‘Trinity of tools’, that’s perfect. I like it. Was there anything you particularly liked? You've pinpointed different things, was there anything you particularly liked or things you didn't like? It's fine to say things that didn't work that well for you.

Respondent: 	I really enjoyed stopping and reading the book. I found that interesting, the different journeys. For some reason, I kept thinking the person who had written it was a man even though there was… There’s no reason why. When the voice was a woman’s voice, I was like “Oh.” 

Interviewer:	Okay. It was a man who wrote it. Yes. He was here a minute ago, Duncan.

Respondent:	I really enjoyed reading the different parts. I think my favourite bit was really just the walking and what I noticed or the thoughts that came to me.

Interviewer:	Was there anything that you didn’t like?

Respondent: 	Only the heat.
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Interviewer:	Sorry, it was a bit of a ___[0:07:15] thing to do there.

Respondent: 	Normally, yes. It may be fine.

Interviewer:	Yes, okay. Can you describe the usability of the words? So, the instructions you were given, the technical functions, the navigation. Was it easy to use? Did you find it difficult? 

Respondent: 	No. It was easy. It was very easy.

Interviewer:	So, it was easy to engage with. Were there any problem? Did you occasionally… Any little things happen?

Respondent: 	No. There’s the thing with the map where sometimes it would say, "Walk toward…" You’ve got to go to the next point and then had to go back to where you were, but sometimes you couldn’t actually see where you were, so you could vaguely remember. It didn’t matter because you could see where the other circle was. If you're used to using Google Maps or whatever, so it was just like, “Oh, it's over there somewhere.”

Interviewer:	Yes, so there would be no problem if they could use that kind of map for it?

Respondent:	Yes.

Interviewer:	How do you feel about the map not having any detail, but, kind of, stripped back as the map?

Respondent: 	At first, it was really weird and I didn’t know if I didn’t like it, I just felt it was strange. In the end, it was good, because you can go anywhere and you don’t have to think about how to get somewhere. You can just go whichever way you want.

Interviewer:	Did you find getting back okay with…?

Respondent: 	It was funny, because when I was walking back, I knew there was a way that was faster, but I didn’t take it, because I wanted- At points, I was like, “Well, I could just skip that spot,” but I thought it wouldn’t be nice for me to do that. 
There was also this real sense of relief walking back, almost like going back to humanity because the places I was in were quite quiet. Also, a lot of them, as I said, it was quite desolate, a lot of readings and the music was also a bit like emptiness. 

Interviewer:	You felt you should get back to the people?

Respondent:	Yes. At first it was like, “This is so calm and relaxing,” but then it was like, “Hold on, there is nothing.” There is just a hot, desolate wasteland of concrete. 

Interviewer:	I guess it was hot, as well. You must have felt very like that. What was I going to ask? How did you find the walk that led you to walk back through the points that you'd been through? Did that work for you?

Respondent: 	It was quite nice. I was surprised, because it had taken me quite a long time to walk to them. Then, on the walk back, it seemed a lot faster. The journey home always seems faster than the journey to where you're going.

Interviewer:	Did you feel comfortable walking with headphones on? You get that, kind of, similar experience? Yes? Anything…?

Respondent: 	Yes. At times, I actually reflected on the fact that I didn’t care that I was just stopping at a random place. I was like, “Oh, this is great.”

Interviewer:	That’s good. Would you want to experience a work like this again, in the future?

Respondent: 	Yes, definitely.

Interviewer:	Why would you?

Respondent: 	Partly because it was… I guess it was just fun. It’s interesting to experience. Like, I read a lot. My job is editing, so it’s part of what I do. Experiencing words in a different way, so even just, like, the spoken word, for me, I would enjoy because it’s normally always on the page. 
It’s just an interesting way of thinking about how you, as a reader or a consumer, interact with things. Often, when you read, I don’t think you think about the fact that you’re interacting with something, but you are.

Interviewer:	Yes and this highlights it. If it was commercially used, would you pay for it? How much would you pay for it? If it was a book with an app associated with it or if it was an app that you downloaded or an event, what kind of…?

Respondent: 	I guess it would depend on how long it would go for and whether you could reuse it. Probably, like, £5 to £10.

Interviewer:	Including the book? So the book and an app, that you could repeat if you wanted to?

Respondent: 	Yes. Because the good thing is, you could do this from anywhere.

Interviewer:	Yes. This is a really open kind of piece. Do you have any further comments about anything notable that happened as you were doing it that you wanted to point out?

Respondent: 	No, I don’t think so. It's just fun.

Interviewer:	That’s good. Thank you very much. I just want to get you to give me the demographic-

END AUDIO


11

