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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	The first question I have is, if you had to describe this to someone and tell them what it was, how would you do that?

Respondent 5:	I think it’s referring to the narrative, or the experience of the phone, etc.?

Interviewer:	Kind of, the whole thing.

Respondent 5:	Well, I said, it makes it a very more personal connection with the story, in the sense that my location is acknowledged or referenced in the work, so therefore it’s some sort of a personal reinforcement as I’m reading, that, “Oh, there is some connection.” Also, the viewing of my environment was part of the experience, also. So, it was a different reading of a narrative than I’m accustomed to, that’s for sure. 

Interviewer:	Do you have any other impressions of the work, just in general?

Respondent 5:	After a while I recognised that there was a connection between the images and the theme, or the feeling of the story… were impacted by the visual aspect of it, also. The transitions, and so on, of the thoughts that went on, there seemed to be a transitional atmosphere with the video, or the viewing, of those types of things. 

Interviewer:	What did you expect when you started reading it?

Respondent 5:	Well, I didn’t have any specific impressions because I wasn’t familiar with the concept. Now that I see the method that’s used, or the methods that are used to tell the story, I can see how it can accelerate your participation in the viewing. You get closer connection as you’re viewing it because you’re drawn in and out of the narrative by the changes in the viewing, or the personal references, those types of things.

Interviewer:	Did anything surprise you in it?

Respondent 5:	Well, what surprised me was the specific involvement of, you know- my perspective was part of it. That surprised me somewhat, that I would take somewhat of an active participation in the narrative. 

Interviewer:	What did the piece make you think of, or what came to your mind as you were reading it?

Respondent 5:	Well, it was a personal insight into the storyteller’s view, [and 0:03:25] a personal aspect of what they interpreted their impressions of other spirits, or something, that were present, you know, where they tried to identify them. I think it was the sequence they went through, that they had this impression there was some sort of spirit in the air, trying to convey some information. Later on, they were able to somewhat recognise the perspective of where it was coming from, or what their thoughts would come- where they were directed. 

Interviewer:	Was there anything you particularly liked about it?

Respondent 5:	The overall… The formulation of the storytelling was a new experience, for me, that I hadn’t been… I didn’t recognise it as a personal experience when I started reading it, and then later on it became more involved with- my connection with the story became more different. You know, it’s a real life involvement, a 3-D type of involvement in the storytelling. So, that was a new experience for me because I hadn’t experienced any three-dimensional viewing before, or any sort of concept like that.

Interviewer:	Yes. Can you just describe, kind of, talk about the usability of the work? Were the mechanics of the experience straightforward? Was it easy to engage with?

Respondent 5:	Yes. It was relatively smooth in the methods that were used. At one point I anticipated, or I looked for- I thought there would be a connection with some sort of audio aspect to it, hearing some connection with the environment, or connecting with, maybe, some speech or background noise, or some background information coming through on an audio part, rather than just purely visual. I kept anticipating it would change into something like that, but it didn’t occur. Otherwise it was a very smooth presentation, I thought.

Interviewer:	Did you run into a problems at all?

Respondent 5:	Not that I remember. Oh, at the very beginning I thought I saw… Some lines of the original code of the program came up on one of the screens. I don’t know if that was a little glitch in the program, or what. You know, the actual coding of calling of procedure. So, I could see that. I thought, “Oh, that’s a little different.” Then, the next screen, or the next scene, the next page, I should say… It was towards the beginning of the narrative, on the first or second page, or somewhere in there, very early on. I never experienced it later on in going from page to page. 

Interviewer:	Yes, that sounds like an error. 

Respondent 5:	Yes, there was a screen that had a view of the actual code. One page, I think.

Interviewer:	Would you want to experience something like this again?

Respondent 5:	Yes. I thought it was very interesting. It’s a different sense of reading material because you’re drawing on not just one sense but other aspects of the storytelling that I think are… It was a different experience, I said. It was very innovative. 

Interviewer:	If it were commercially available, what would you be prepared to pay for it?

Respondent 5:	Oh, I think if it was on an equivalent scale with an e-book or something like that, you’d probably- very easy to support something like that.

Interviewer:	How much is an e-book?

Respondent 5:	It varies, depending on the popularity of the e-book. Some are, you know, relatively inexpensive, $1 or $2, and others go on to multiples of that. It depends on, you know, the interest in it and the marketability of that particular story, or that fiction, or whatever. So, it varies, but I think if it were on a par of whatever the e-book price range is, it would easily be something that someone could transition into, and say, “Oh, I prefer having it in that style.” I mean, it’s similar to an audio book, for example.

Interviewer:	Did you find the work to be immersive?

Respondent 5:	Yes, I did. At some point it was very… Very interested into seeing, you know, what would occur next, type of thing. So, I was very aware of the feeling that was being developed, and, well, now you wait for the next outcome, so on. So, it was well done in that sense.

Interviewer:	Did the experience make you think differently about your phone, at all?

Respondent 5:	Well, personally, it did because normally I don’t read extensively on my phone because of the size of the presentation. Once I became accustomed to reading on a phone for 15 or 20 minutes it wasn’t too cumbersome. 

Interviewer:	Did the piece make you think about your surroundings, at all, or make you think differently about your surroundings?

Respondent 5:	It did, in the sense that now is saw that my surroundings became part of the background of the story. I could see that would make a difference. So, I wouldn’t, for example, view the story [while 0:10:16] ___ or anything inappropriate because of that, because there’s a real life, real-time connection.

Interviewer:	Okay. Where do you think that the narrator of the story was, kind of, like a city or something like that?

Respondent 5:	___[0:10:36] was somewhere European. Maybe in the UK, maybe that was the feeling I had. 

Interviewer:	Did you feel that the book was tailored for you?

Respondent 5:	It was personalised in the sense that it did draw my location during the narrative, so I could see it was tailored to my personal area. 

Interviewer:	You’ve talked about it detecting your location, as that being part of it. Did you notice any other kinds of things in the story?

Respondent 5:	No, I don’t recall anything offhand. I was going to say, I thought it recognised my name in there, but I don’t think that occurred. No, it didn’t.

Interviewer:	How long did it take you to read it?

Respondent 5:	Oh, probably 20 minutes. 

Interviewer:	Did you read it in one sitting?

Respondent 5:	Yes.

Interviewer:	Where did you read it?

Respondent 5:	In the library. 

Interviewer:	At home?

Respondent 5:	At home, right.

Interviewer:	Were you able to figure out how to tilt the phone to reveal other text?

Respondent 5:	Yes. After a while I realised that the position of the phone made a change, and then I recognised that I could do that later on, but as I said, I wasn’t aware of that capability when I first started reading. I didn’t realise it would change [a little bit 0:12:22].

Interviewer:	Is there anything else that you would want to make sure that we knew about?

Respondent 5:	No. My only other suggestion was, I thought that an audio component would have been really interesting as part of the experience. 

Interviewer:	Okay. I just have some, kind of, straightforward demographic questions to ask you now. If there’s anything here that you don’t feel comfortable answering, or don’t want to answer, let me know and you don’t have to answer anything. These are, kind of, more straightforward questions. What is your age and gender?

Respondent 5:	Age is 71. Male. 

Interviewer:	What’s your highest level of education?

Respondent 5:	College graduate.

Interviewer:	How would you describe where you’re from?

Respondent 5:	An urban environment.

Interviewer:	If somebody came up to you on the street and said, “Where are you from?”

Respondent 5:	Midwest.

Interviewer:	Do you regularly read for pleasure?

Respondent 5:	Yes.

Interviewer:	Do you listen to audio-books?

Respondent 5:	No.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent 5:	Occasionally.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent 5:	No.

Interviewer:	When you go visit a museum or visitor attraction do you use the games or applications provided there?

Respondent 5:	Yes. 

Interviewer:	Have you used or taken part in other kinds of locative narrative smartphone apps?

Respondent 5:	No.

Interviewer:	Okay. So, those are all the questions I have. Is there anything else you’d like to make sure we knew about?

Respondent 5:	No. I was glad to participate.

Interviewer:	Alright. Well, thank you very much. 

END AUDIO
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