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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	Start off by asking you how would you describe the experience of this to a friend?

Respondent:	It’s sort of a walking tour of the city, without it being a tour. You’re guiding yourself, but the way it’s presented is as if you’re not walking in London, you’re walking somewhere else.

Interviewer:	Okay. When you arrived at the library today, did you have any expectations built up?

Respondent:	Yes. I’ve done a Hollow Body, previously, which is the one at the Museum of London, and that’s actually how I heard about this one, was someone said it was quite like it. So I had an idea that I’d be guided without a map, but I liked that it seemed much more free than the Hollow body was.

Interviewer:	Okay. So, it seemed freer than a Hollow Body.

Respondent:	Yes.

Interviewer:	Did it differ in any other ways? The expectation you had versus what you end up doing.

Respondent:	I thought it was nice that there were different voices used and different places used, as opposed to in a Hollow Body. It meant that you really didn’t know what was going to come next, whereas the other one was also, sort of, Sherlock Holmes-centric, so you had some idea of what was going to come.

Interviewer:	In regard to that, for the story and the content that was presented in this, what did you think about that? How did you relate to it, think about it?

Respondent:	I thought there were parts of it where it was asking about, “Imagine everything being around you being covered in sand dunes,” and stuff. I thought they were really effective, especially being in, I mean, walking down roads I’d never walked down before. Not knowing where I was and I really could just connect with what I was hearing. There were parts where I got a bit nervous not having any sort of guiding at all, because I didn’t know if I was going to walk down a dead-end. 
There were some places where I came across roadwork or building works, through a park, for example. So, I couldn’t get to where it was asking me to get to. Actually the way that it then improvised when I pressed ‘I can’t reach this place’, was also really nice.

Interviewer:	You mentioned earlier that you like having different voices in it. Is there anything about the sound or the piece that struck you?

Respondent:	Yes. The parts where it was the sound of someone walking through snow behind you, or something, they were absolutely amazing. I think that was helped by the headphones being so noise cancelling, as well. I could just remove myself from the sounds around me, and I found myself, sort of, looking over my shoulder to see what was actually making the noise, which was [amazing 0:02:26].

Interviewer:	Were there any other ways that the piece interacted with your surroundings?

Respondent:	I liked when it told me to go and find a specific thing. I thought the water one was quite hard. It was the least obvious, but especially when it asked me to find a junction where I could choose which way to go. That was really nice.

Interviewer:	Yes. How did the experience of the printed text, with the app, and the sound all work together?

Respondent:	I thought that the book was probably the weakest part of it. I thought the way it was presented was really nice, especially the pages that were done on tracing paper, and right at the end where it was half on the paper and half on the page underneath. I thought that was really nice, and it was also quite nice to have a break from the walking and sit down and have a read of something. I thought the audio was definitely more effective than the book was.

Interviewer:	Was there anything you particularly liked about the experience?

Respondent:	I liked- a lot of it was quite, because they were set in three completely different places, it was very transporting.

Interviewer:	What do you mean by that?

Respondent:	For example, in the Latvia one, where you could hear the sounds of the snow and you were reading about it being all covered in snow, and things. I thought that was actually really lovely because it was totally separate to, you know, London in July. As well, with the Louisiana one. Just the thought of the water rising, and the way that that was presented in the book, as well, really helped to transport you there.

Interviewer:	Were the mechanics of the experience straightforward?

Respondent:	Yes. Yes, the app worked exactly how I thought it would, and it was really nice seeing where you’d been and, at the end, being able to see all the spots that you were going back to, without there being any sort of line or anything.

Interviewer:	Yes.

Respondent:	Yes, I really liked that.

Interviewer:	Did you know what you were supposed to be doing? Once we gave you the headphones and you went out, you felt confident?

Respondent:	Yes. Yes, and I thought the narrator voice, as well, was quite helpful in telling you when to stop and when to start walking again.

Interviewer:	Did you feel comfortable walking around?

Respondent:	Yes. I think, because I’m from London, it helped, and also that there wasn’t really a sense of urgency, meaning that I didn’t feel like I had to rush across a road. I could wait for the lights to go and then walk across. I would imagine, if I’d not been to London before, it might have been harder, like I said, not knowing where dead ends were going to be and things like that. At one point I found myself in a car park, which had an exit at the other end, but if it didn’t I just would have had to retrace all my steps and go back.

Interviewer:	Yes. Did the noise cancelling headphones make you uncomfortable, at all?

Respondent:	No. It was fine.

Interviewer:	Would you experience anything like this again, or would you want…?

Respondent:	Ask that again, sorry?

Interviewer:	Would you want to experience something like this piece again?

Respondent:	Yes.

Interviewer:	Yes. Is there a particular reason why? You’ve already said something.

Respondent:	I just thought it was just really nice to be somewhere else for an hour.

Interviewer:	Right, okay. What would you pay for something like this?

Respondent:	Gosh. I guess a normal sort of experimental theatre price of maybe £10.

Interviewer:	Do you have any other thoughts about the piece, about your experience of it? Was there anything notable that happened to you while you were doing it?

Respondent:	I don’t think so. I think what I’ve mentioned, about the bits that affected me the most were when it was saying, “Imagine what’s around,” but with something added to it. I think those are the most impacting parts of it, [really 0:06:12].

Interviewer:	Okay. Alright, perfect. I just have some kind of really hopefully quick demographic questions to ask you.

Respondent:	Okay.

Interviewer:	You don’t have to answer any questions that you don’t feel comfortable answering.

Respondent:	Sure.

Interviewer:	What is your age and gender?

Respondent:	I’m 19 and I’m female.

Interviewer:	What’s your highest level of education?

Respondent:	I’m at university.

Interviewer:	How would you describe where you’re from?

Respondent:	I’m from the Home Counties, like the suburbs of London.

[bookmark: _GoBack]Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	No. Podcasts.

Interviewer:	Do you read on a phone, tablet, or e-reader?

Respondent:	No.

Interviewer:	Do you take part in street games, pervasive games, or re-enactments, or LARPs, or anything like that?

Respondent:	Yes.

Interviewer:	Do you play games provided at museums, heritage or visitor attractions?

Respondent:	Not really.

Interviewer:	Do you take part in other locative narrative smartphone apps?

Respondent:	Yes.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	With one friend.

Interviewer:	Okay. Yes, those are all my questions.

END AUDIO
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