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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe the experience you’ve just had if someone, if you were describing to a friend what it is that you’ve just done? How would you describe it?

Respondent:	I felt very transported; it felt like… I usually put my head down and I’m usually wearing earplugs when I’m in a city because the noise is, yes, like, painful, and so this was really different. I mean, especially, it was getting quite busy towards the end in terms of pedestrians, and also by traffic, and I usually, you know, completely avoid places like that. 
	But this, it didn’t feel… I was being guided and the sound had a lot to do with that as well, the, yes, the composition, the sound composition really kind of like, like created a sort of bubble of- bubble’s not the right word though, because I felt much more aware of my surroundings than I usually do; I usually kind of like power through, and I’m like, “Right, there’s my destination, the shortest point possible, least number of people, cars,” boosh, and off I go. 
	And so this was really, really different, and just like stopping in the middle of a street, and, like, reading a book, and how I feel and embarrassed by doing that, or whether ___[0:01:23].

Interviewer:	Yes, yes.

Respondent:	Yes. Yes, that was-

Interviewer:	Okay, that was quite a good experience?

[bookmark: _GoBack]Respondent:	Yes, it was great.

Interviewer:	So, what made you want to do it, if it’s something you would normally go out with earplugs in, and not want to be in these places? It seems like kind of different from that; what made you want to do it?

Respondent:	I’m just interested in-
	[Aside conversation 0:01:41 – 0:01:49]
	Yes, what made me want to do it? I’m really interested in different forms of literature, and by different, I mean, like, straying from the sort of one reader, one printed text type of formats. So, I’m interested in stuff that is, I mean, books can- books that are just like words printed on a page that can be read anywhere, I mean, they transport the reader, of course, in your imagination, but, yes, I’m interested in, like, actual physical transportation as well. 
	And so yes, I’m interested in how that works, and how do words work? Like words that are heard are different from words that are read, and, like, a combination of the two; I’m just like, yes, I’m kind of fascinated by all of this actually.

Interviewer:	That’s great.

Respondent:	Yes.

Interviewer:	Did you know what to expect from this particular work when you arrived?

Respondent:	No, I had no idea.

Interviewer:	Okay. Did you book-in?

Respondent:	No, I didn’t. No, my friend booked it, and I was like, “Yes, let’s go. It sounds, I don’t know, what does that mean in literature? I have no idea, let’s go.”

Interviewer:	Yes, yes, okay.

Respondent:	So, yes.

Interviewer:	So you had no-

Respondent:	No, I didn’t have any-

Interviewer:	That’s good. What did the piece make you think of? So, the story, what did the story make you think of?

Respondent:	The story made me think of how tiny we are as humans, and that our permanent structures are not so permanent. And, yes, it was quite a… Yes, I liked how the- it made me think about time, like, how flexible time is, and how, you know, we sort of move through [most of our days 0:03:33] with this really rich idea of how time moves, and that kind of like- yes, the sections about water, about the water rising, about what was here before any people were here, who claimed this place. Like that, yes, I felt very kind of conscious of the space, not just the buildings, but the actual land beneath the concrete, you know?

Interviewer:	Oh, okay, yes, yes.

Respondent:	Yes.

Interviewer:	And what about the sound? What did that make you think of?

Respondent:	Oh, the sound was epic; it was absolutely gorgeous, and really beautiful, and not- it was well, I thought the sound was really kind of apt, actually.

Interviewer:	Yes.

Respondent:	It could’ve been intrusive, and it wasn’t. And there was points where, like, I felt like the sound was, I kind of lost track of what I was hearing through the headphones, and what was outside of the headphones, and they all kind of worked together, which was really beautiful, like, there was space for that, yes, I really loved that, yes.

Interviewer:	That’s good.

Respondent:	That was gorgeous.

Interviewer:	What did it make you think of your surroundings?

Respondent:	What did it make me think of the surroundings?

Interviewer:	Yes, so where did you go and what did you-

Respondent:	Erm, I don’t know London very well at all. I went somewhere I’ve never been before. It made me feel initially really disjointed and disconnected from my surroundings, because the first bit of text I was hearing was about somewhere that is nowhere near here, it was a completely different environment, and there was snow, and-

Interviewer:	Oh, okay.

Respondent:	So it was interesting, yes. Initially it felt very disconnected, and then later on, that changed a few times, actually; it kind of- yes, it was interesting how it kind of wove in and out, and then felt very, very connected to where I was, with the sound at other points, yes.

Interviewer:	Oh, you enjoyed it. So the work involved a printed text, and audio, [and headphones 0:05:36]; how did those things work together for you?

Respondent:	Yes, they worked well. The one thing I would say is, that, there is a bit of a mobility access issue, because the point at which I had to take my stick out, I was like, “The book has to go in the bag; I can't look at the phone anymore,” like, “I need that hand to be able to move.”

Interviewer:	Yes, yes, yes.

Respondent:	So I did wonder if there would be an all audio, like, version. However, having said that, the book is absolutely gorgeous.

Interviewer:	Yes.

Respondent:	And I loved the use of transparencies, and space on the page, and I think they worked really well together, the sound and the app, the map-

Interviewer:	But at a certain- 

Respondent:	… and the book.

Interviewer:	… point you had to put the book away-

Respondent:	Yes, yes, I did, yes.

Interviewer:	… because you couldn’t-

Respondent:	It was a bit tricky.

Interviewer:	… yes, hold, yes, hold all the things at the same time.

Respondent:	Yes, yes.

Interviewer:	Definitely. Is there anything you particularly liked? I know you talked about things that you liked, but is there one thing that you-

Respondent:	Oh my God.

Interviewer:	… was your favourite thing? Or also anything that you didn’t-

Respondent:	It’s really hard to pinpoint one thing. I really liked that I got to hear a little bit of the voices of the people who were, who were talked about in the text, I really liked that. Like, towards the end I was hearing a guy talking about the wall, you know, the levee, and what happens if you choose to live outside, or if you have to live outside the levee.

Interviewer:	Yes.

Respondent:	It was really nice to actually hear his voice. I loved the narrator’s voice; it was so, just, like, gorgeous; just very kind of open, which worked really well for what it was. 
	And, yes, and I really liked the junction thing, the bit where I was, yes, where I was at the junction, I think that kind of- yes, the junction, and finding water, which was a total challenge right here; it was like, “Okay, I know there’s lots of rivers under London, but I have no idea where they are,” like, yes, yes.

Interviewer:	Is there anything you didn’t like? So, you talked about the juggling with using your stick at the same time.

Respondent:	Yes, it was a bit tricky-

Interviewer:	Was there anything else that you didn’t like?

Respondent:	… because I needed the stick. No, I wouldn’t say so. No. No, there wasn’t. 

Interviewer:	Okay. Anything about the usability of the work? So, the instructions, the functionality, the navigation, ease of use, those things? So when you arrived at the table, was it clear what you needed to do?

Respondent:	Yes, it was. It was, yes, it felt really clear; I didn’t feel confused at all, yes, yes.

Interviewer:	And as you were doing the experience, how did it feel?

Respondent:	Yes, I didn’t feel confused.

Interviewer:	Okay.

Respondent:	Yes, no. No. I thought it was very well designed, and yes, it’s-

Interviewer:	That’s really good.

Respondent:	I’m sure a lot of work has gone into making sure that it was clear-

Interviewer:	Yes.

Respondent:	Because there were lots of points where it was like, yes.

Interviewer:	Did you feel comfortable walking in public with headphones on?

Respondent:	Yes, yes. Yes.

Interviewer:	Would you want to experience a work again like this, this kind of work?

Respondent:	Oh God, yes, totally. Yes.

Interviewer:	And you said before you hadn’t experienced things like it before?

Respondent:	No, no, I wouldn’t say I have.

Interviewer:	Okay.

Respondent:	Yes.

Interviewer:	So, what would make you want to do it again?

Respondent:	What would make me want to do it again?

Interviewer:	Yes. Just that you enjoyed it?

Respondent:	I really loved, it yes. I just really liked it, and I liked, I really liked the fact that the story kind of gave enough detail that I was following different threads, but there was a lot of room for my own, it’s like, I felt like I was co-writing the story at points, and I thought that had been kind of designed-in really well, you know, with the questioning, like, you know, “What can you see here?” “What does this wood feel like?” You know, like those moments of questions were really, yes, that was really interesting to me.

Interviewer:	Cool. Do you have any other comments? We’re just about at 10 minutes.

Respondent:	I don’t think I do right now-

Interviewer:	Okay.

Respondent:	… no.

Interviewer:	That’s alright.

Respondent:	Thank you.

Interviewer:	Thank you very much. Thank you for your-

Respondent:	It’s wonderful.

Interviewer:	… time.

Respondent:	What a great project.

END AUDIO
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