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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 
This file presents extracts relevant to Breathe from an interview which started with a focus on a different piece from the project.

START AUDIO


Interviewer:	Yes. If you’re happy? It’s kind of along the same lines of starting off with, how would you describe ‘Breathe’ to a friend?

Respondent:	How would I describe it to a friend? It’s a digital book, a digital literary experience. That’s what I would say.

Interviewer:	So, you’ve already said you really enjoyed it, but what was your impressions of it. Why did you enjoy it?

Respondent:	It was a miniature ghost story. It was like reading a short story, and ghost stories lend themselves well to short form. It had a nice twist at the end. It made me want to turn the page on whatever the digital equivalent to that is.

Interviewer:	Did anything surprise you in it?

Respondent:	Some of the technology, like rubbing my finger over to get ghostly writing. How did they do that? I wanted to know. I wondered whether I needed to of been in a more exciting environment than looking at my own coffee table to have the interactive experience. I wondered whether there was something more interesting than the thing that my own camera revealed.

Interviewer:	Was it straight forward and easy to interact with?

Respondent:	Yes.

Interviewer:	Did you run into any problems with it at all?

Respondent:	None.

Interviewer:	How much would you pay for that?

Respondent:	I got it for free. I don’t know how I got it for free? 

Interviewer:	This one’s free, but if in the future you were to pay for something like that?

Respondent:	Good question. Not much. I would be really happy to do it on a Spotify level of a microchip payment. So, say I had some sort of subscription. You know, Netflix style subscription to digital literature. If my reading of it then triggered a payment to the publisher or author, that would be great. I mean, if you had said to me, “Would I pay £2.99 for that experience?” I’m not sure I would, actually.

Interviewer:	Did you find it to be immersive?

Respondent:	No.

Interviewer:	Okay. Why not?

[bookmark: _GoBack]Respondent:	Pardon?

Interviewer:	Why not?

Respondent:	I was aware of my own surroundings. I don’t know really know what we mean when we use the word, ‘immersive.’ What do we mean? It’s used as such a wide term. What do we mean?

Interviewer:	It’s totally up to your own interpretation in that case.

Respondent:	I didn’t get lost in it. I was intrigued by it. I didn’t feel like there was going to be a ghost arriving in my own room.

Interviewer:	Did it make you think differently about your phone at all?

Respondent:	A little bit. It made me see some new possibilities from my phone.

Interviewer:	Did you feel the book was tailored for you?

Respondent:	I was aware that could have been the case, but I didn’t feel like it had happened. Other than the camera showing my coffee table, I wasn’t aware of anything being customised for me.

Interviewer:	About how long did it take for you to read it?

Respondent:	Fifteen minutes. No, may be not even that. Somewhere around fifteen minutes.

Interviewer:	Were you able to figure out how to tilt the phone to get the overlay text working?

Respondent:	Yes.

Interviewer:	You were talking about you didn’t think it was really tailored for you. Did you allow it access to your location?

Respondent:	To my location? I think I did. It did come up with a street name, what didn’t mean anything to me.

Interviewer:	In optimal conditions, it will reference the street you’re on. It will change the text based on the time, on the location, that you’re in, in terms of the weather and things like that as well.

Respondent:	Okay.

Interviewer:	So, part of the question for us is, “Do people notice that?” [If it works out properly 0:33:48].

Respondent:	No, I hadn’t.

Interviewer:	That’s kind of a quick run of some of my questions around ‘Breathe.’ Again, I really appreciate the time to talk about ‘Breathe’ as well.

[bookmark: __DdeLink__5324_3852707534]Respondent:	No. Intrigued and I found it very attractive. It just made me aware of the possibilities of what can happen, but I’m also aware that it uses up an awful lot of resources to create; much cheaper to write books, but who knows what’s coming on that front. More satisfying than a podcast, because it has some visual elements to it.

[INSERTION OF DEMOGRAPHIC MATERIAL FROM MAIN INTERVIEW FILE]

Interviewer:	That’s all great. Those are all my big questions. I still have some demographic questions, I would like to be able to ask you?

Respondent:	Sure.

Interviewer:	Again, if you don’t want to answer any of them, please don’t answer them, and we’ll just move on.

Respondent:	Blood type?

Interviewer:	No. Not quite that far. (Laughter) What is your age and gender?

Respondent:	Age, 57. Gender, feminine. Born, feminine. Female, still female. Intend to stay female.

Interviewer:	What’s your highest level of education?

Respondent:	BSc Econ.

Interviewer:	How would you describe where you’re from?

Respondent:	Born, New York. Raised, London.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	No. Podcasts? No, I don’t really listen to fiction in audio.

Interviewer:	Do you read out on a phone, tablet or an e-reader?

Respondent:	No. I much prefer paper. I hate reading on screen. I was okay with the text that came through on this. It wasn’t too voluminous.

Interviewer:	Do you take part in street games, pervasive games, re-enactment or LARPs?

Respondent:	No.

Interviewer:	Will you go to visit a museum, heritage site or visitor attraction – do you use the application or play the games that are provided?

Respondent:	Play the games? Do they have games? These days, I’ve usually got a five-year old with me. Recently, I have been on quite a lot of kid friendly trails around museums, and I’m amazed how she will pay attention if she’s looking out for particular paintings or whatever. I’m amazed at how that transforms the experience for her. In the olden days, I quite enjoyed getting audio guides, but I’m not really allowed to any more.

Interviewer:	Do you use or take part in other kinds of locative narrative smartphone apps?

Respondent:	Yes. I have done. What’s it called? ‘Diamond Street,’ one by Rachel Lichtenstein about Hatton Garden. I did that with a friend, but there were quite a lot of glitches in it. So, that’s slightly put me off from doing it again. The author, Rachel Lichtenstein explains to me, that it’s partly because they haven’t maintained the app beyond its initial launch. One of the other women on the tour, a woman called, ‘Cat,’ I met last year. By coincidence, she was on the [Trojan-Nerva 0:23:12]. We got together to try and create a walking app about refugees coming to London in the 1930s. The project didn’t come to realisation. So, I have put my toes into the area before, and occasionally do think about it.

END AUDIO
