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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	If you were to go to a friend and say, “There's this thing and I want you to take a look at it,” how would you describe it to them?

Respondent 4:	Well, I already have done that actually; one, to a friend in Sri Lanka, and I didn't actually give them too much information because I wanted them to experience it for themselves so I just said, “I've found a really exciting project, tell me what you think.” I've given it to a friend in Sri Lanka and also to my 18-year-old granddaughter who was reading it this morning.
	So I don't say too much because I think it's important to experience it for yourself. I just say, “This is exciting and new. What do you think?”

Interviewer:	If someone would say, “Well, I don't understand what it is,” if you had to tell them what it is, how would you describe it?

Respondent 4:	I'd probably describe it as an interactive narrative and something that you can participate in and that comes up with surprising and interesting things as you're reading. I don't know if that's [a good description 0:01:18].

Interviewer:	That's pretty good, I think. Can you just tell me a little bit about your impressions of the work?

Respondent 4:	Yes, I sort of went in with a fairly open mind because I had no idea what to expect. I was quite taken with, firstly, the atmospherics, I thought that was really well done. There's an atmosphere that's created which works really well. The little interjections with the addresses and things are a little bit unnerving at first because it's not something I'm used to. So yes, that was a little bit 'spooky', I guess, is the word.
	Also, it was interesting because I live in a bush community and there's not very much in the surroundings; just trees mainly. So that was interesting for me to do it here and then I want to do it, as I mentioned, on the Central Coast and also in Sydney to see the difference. I'm really, really interested in this.

Interviewer:	Yes. When you started, what did you expect from the work?

Respondent 4:	I wasn't at all sure what to expect. I've read Kate's work before, some of her early [Ella 0:02:38] stuff and other interactive stories, but nothing like this. They were sort of where you click on something and go to another... So this is entirely new.
	So I guess I was expecting something different but I really didn't know what to expect. I took part, partly out of curiosity. (Laughter)

Interviewer:	Did anything surprise you about the piece?

Respondent 4:	Yes. Firstly, how well it was done and secondly, as I mentioned, the atmospherics and the way that it can interact. Again, I'm interested to see how it works in a place that has more streets around, more activity, just to see how it compares really.

Interviewer:	What did the piece make you think of? What came to mind as you were reading it?

Respondent 4:	Well, it's interesting that at the moment I have a couple of friends who are terminally ill and we've been discussing afterlife and things like that, so it came at an interesting time.
	I guess for me, that kind of made those kinds of connections; what is there after? Is there some kind of contact? Is it all in our minds? There were all these kinds of things that play into it.

Interviewer:	Was there anything that you particularly liked about it?

Respondent 4:	Sorry, I was just going to say I don't know how that would be for younger people, but it was just at an interesting intersection in my life where I'd been talking about these things.

Interviewer:	Yes. It's really interesting talking to people, to hear different people get different things from the work. I think it's really fascinating to see what people think.

Respondent 4:	'Fascinating' is the word.

Interviewer:	Was there anything that you particularly liked about it?

Respondent 4:	Liked about it? Just that I felt it was kind of new and exciting. It was kind of thrilling, in a way. I really did enjoy it. Something I haven't experienced before.

Interviewer:	I want to ask you a little bit about your sense of the usability of the work, whether the mechanics of how you interacted with it were straightforward, was it easy to engage with and if you ran into any problems with the experience?

Respondent 4:	It was all very easy to set up and take part in. The one thing I had to do was put the 'do not disturb' on my phone so that there were no interruptions. So yes, I'd recommend putting 'do not disturb' on while you read it.

Interviewer:	What made you think of doing that?

Respondent 4:	Just because you get little pings and things that comes and that are distracting.

Interviewer:	Okay. Have you had any experience reading other things or doing other things like that where that was a problem?

Respondent 4:	Not really because generally it's part of my work, but because this felt so personal and interactive and it had set up that kind of atmosphere, I didn't want to be distracted. So when the first thing came, I thought, “Oh, I'm turning this off so I can just be with the story without interruptions.” It is distracting if things interrupt it.

Interviewer:	Would you want to experience something like this again?

Respondent 4:	Yes, definitely.

Interviewer:	Why?

Respondent 4:	Because it was fun. It was new, it was fun and it sort of took me beyond the normal storytelling experience, I guess. It's kind of personalised, in a way.
	Do you remember those old books they had where you used to send your child's name and they put their name in the book and that sort of thing? I guess it's sort of like that, in a way. It kind of draws you in.

Interviewer:	Yes. If something like this was commercially available, how much would you be willing to pay?

Respondent 4:	That's a good one. That's really difficult. I suppose if it was priced about the same as a normal e-book, which around here is somewhere between $10 and $30 on iTunes. I think iTunes would be a good one to sell through.
	Probably not as much as I would for, say, a paperback. It's a really difficult one and actually I'm in the publishing business. (Laughter) I should be able to answer that.

Interviewer:	Well, maybe you're too close to it, you've got too much knowledge about it.

Respondent 4:	Yes, perhaps. I guess you take into account the fact that the person who buys it has all the infrastructure. It's not like having to print a book, but on the other hand you want to have a reasonable return. It must be a lot of work.
	So I'd say probably between $10 and $20, maybe. Australian.

Interviewer:	Yes, of course. Did you find the work to be immersive?

Respondent 4:	Yes.

Interviewer:	Why?

Respondent 4:	I think again because it kind of has that personal touch to it, but maybe atmospherics. I think they were particularly well done. They really kind of draw you in, particularly if there are no distractions and you can be drawn right into the story. I think probably that was the main attraction.

Interviewer:	What created those atmospherics that you've mentioned?

Respondent 4:	Well, the way Kate's written it, I guess. The words themselves, the way they appear on the screen, the interesting way they disappear. The fingerprints were slightly unnerving.
	So there are all these little touches that make it immersive. It's not just one thing, it's a combination of all these little things that happen. The first time the fingerprints happened, I thought, “Oh, what have I done?” Then I realised it was part of the story.
	So it's fascinating. I think that word 'fascinating' really encapsulates it.

Interviewer:	Did the experience make you think differently about your phone?

Respondent 4:	Oh, interesting. Now you bring it up, I guess it's also in a way a little unnerving that these things can appear on your phone. Yes, it's very clever.

Interviewer:	Did the piece make you think differently about your surroundings at all?

Respondent 4:	It actually made me wish there was a bit more activity going on to interact with, which is again why I'm keen to try it in other places. But having tried it here, as I said, I'm really keen to do it again.

Interviewer:	Where do you think the narrator of the story was?

Respondent 4:	The narrator I understand is a young woman in her 20s who has lost her mother and is having either a genuine metaphysical experience or else some kind of internal mind games. It's difficult to know exactly where she's at, but she sounds young and mentions the father. I'd say the voice of the narrator is definitely a young woman. I'm being a bit long-winded-

Interviewer:	What was that?

Respondent 4:	Sorry, I said I'm being a bit long-winded here.

Interviewer:	No, that's perfect. If you had to pick a city where you thought she might be or something like that, where do you think that the narrator would be?

Respondent 4:	Well, that was one interesting thing, that I felt she was in the UK. Whereabouts? I don't know if I could pinpoint exactly in the UK but yes, in the UK. Maybe around Bath or somewhere.

Interviewer:	Why would you place her in the UK?

Respondent 4:	I can't pinpoint it now but there were some words. Victoria Station I think was one, so London, yes. It would be London. She mentions Victoria Station and other things, landmarks.

Interviewer:	Did you feel that the book was tailored for you?

Respondent 4:	I felt it could be more tailored, but yes. It didn't pick up the name, which was interesting, my name. I don't know whether it has the capability for that but it picked up the road where I live, which I thought was pretty amazing considering where I am.

Interviewer:	Were there any other things like that that you noticed in the book?

Respondent 4:	There was an ___[0:14:13] where it said pause for a moment and listen. I wasn't quite sure why, but it kind of gave me the feeling 'are they listening?' 'Can they hear what's outside?'
	So there are all these unnerving things. [And 0:14:30] touching the wall, you know, I'm touching the wall, touched the wall [and] I did that.

Interviewer:	About how long did it take you to read it?

Respondent 4:	Probably about the 15 minutes recommended. When I first started reading it, I read it a bit fast which is a fault of mine and I went back and read it a bit more slowly. It is better read more slowly. It's not a piece to rush.

Interviewer:	Did you read it all in one sitting?

Respondent 4:	Yes. I think that's important too.

Interviewer:	Where were you when you read it?

Respondent 4:	Actually, I was sitting in a little room in the house where I read and it has a lovely window which looks over the garden.

Interviewer:	Were you able to figure out and understand how you had to tilt the phone in order to see certain parts of it?

Respondent 4:	No. I was still kind of realising that that was happening. I noticed there were shadows in different spots. But I'll try that again. I didn't quite pick that up, but I did pick up that something was happening because there were shadows on the screen.

Interviewer:	Yes. There is a mechanism where you can tilt your phone and it kind of puts a shadow over it- it has another bit of text on it.

Respondent 4:	Oh, I didn't see the text, I don't think. I remember the shadows and then there would be those messages that come up. The screen sort of shakes and [it's 0:16:36] the message that comes.

Interviewer:	Yes. Is there anything else that you want to make sure that we know about, about the piece and about your impressions of it?

Respondent 4:	Well, mainly that I thought it was fascinating and I'd really like to take part in more of these and also, I want to keep using this in different spaces to see how it works. I'm going to look a bit more about the shadows now. I'm keen to recommend it because I think it's really good.

Interviewer:	Oh, wonderful. Those are all the big questions I have. I have a few little more straightforward, demographic questions to ask you. If there are any questions, again, at any point that you don't want to answer or don't feel comfortable answering, definitely just let me know and don't answer them.
	What is your age and gender?

Respondent 4:	I'm 65 and female.

Interviewer:	What's your highest level of education?

Respondent 4:	I have a doctorate of creative arts.

Interviewer:	How would you describe where you're from?

Respondent 4:	Well, I am originally from the UK but I've been here 40 years and I live in a small bush community.

Interviewer:	Do you regularly read for pleasure?

Respondent 4:	Yes. That's a definite.

Interviewer:	Do you listen to audiobooks?

Respondent 4:	Yes, sometimes. It depends, sometimes I'm not keen on the narrators. (Laughter)

Interviewer:	Do you read on a phone tablet or e-reader?

Respondent 4:	Yes. I read both though. I love [beautifully 0:18:51] produced books to keep and I love... What do you call? It's what you call a paperback, I'm quite happy to read on an e-reader, that sort of thing. But it still can't be the hardcover.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent 4:	No. Not generally.

Interviewer:	If you go to a museum or a heritage or visitor attraction, do you play the games or use the applications that are provided there?

Respondent 4:	Yes, I would do that. I'm more likely to do things in a private setting than in a public street setting. Apart from protest marches. I've never taken part in those. (Laughter)

Interviewer:	Do you use any other kinds of locative, narrative smartphone apps?

Respondent 4:	Let me think. Gosh. Not that I can think of off the top of my head. You wouldn't include Facebook in that and those sorts of things?

Interviewer:	If you would, I would.

[bookmark: _GoBack]Respondent 4:	Because my friends and I do share stories on Facebook. My granddaughter, she's at a daycare centre and they have this wonderful little app called [Familypark 0:20:37], I think it's called. They can show you what's happening during the day as the children play their games. You can add photos, you can put up family photos. So that's a new thing for the daycare centre. They call it Storypark.

Interviewer:	Okay. So those are all the questions I have. Do you have any other final thoughts about [Breathe 0:21:08] that you want to make sure we know?

Respondent 4:	No, I think I've said most of the things, but I do think it would be better if it could pick up your name somehow. I don't know how difficult that would be.

Interviewer:	I think you just have to have somebody type it in. That might be the easiest way.

Respondent 4:	Yes, because I think that would make a slight difference, make it even more personalised. But I mean, it did pick up where I live, which did amaze me.

Interviewer:	Yes, well-

END AUDIO
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