CARTOGRAPHER’S CONFESSION INTERVIEWS

This document contains an edited transcript of interviews conducted with participants after their experience of James Attlee’s The Cartographer’s Confession. Commissioned as part of the Ambient Literature research project, The Cartographer’s Confession is a smartphone based work of locative media which takes participants around a number of sites in London corresponding to a fiction narrative that is played out across audio, images, and text presented to the reader. Interviews were conducted anywhere from a day to several weeks after participants’ experience of the work and were conducted either in person, on the telephone, or via Skype. The interviews were conducted in April of 2018.

The interviews focused on themes of the role of place and location in the narrative that is presented in the work, of the relationship between different media, and participants’ experience of the piece as a whole.

Some participants for these interviews were part of the project team around the project, while others had limited previous knowledge of the project. Some participants were interviewed following their experience of the work as part of a group tour conducted with the author of the piece. Interviews were audio recorded and transcribed. 

For purposes of anonymity, the transcripts of the individual interviews have been broken up by question, aggregating each participant’s responses to specific questions together. The questions are presented roughly in the order in which they were posed to participants. Any follow up questions or further exchange with participants that stemmed from any planned questions remain in place so that their context may be preserved. A total of 8 participants were interviewed, though not every participant was asked every question.

Deletions in the text for purposes of anonymization are made with “XXXXXXX”. Individual responses to questions are separated by a horizontal line. 


CC1. How would you describe this to a friend?

INTERVIEWER: Okay, so if you had to describe ‘The Cartographer’s Confession’ to a friend, how would you do that?

RESPONDENT: I would describe it as a location-based piece that combines audio and text, that is best experienced by going to the locations where it’s set in London.

INTERVIEWER: So, if you were to describe ‘The Cartographer’s Confession’ to a friend, how would you do that?

RESPONDENT: It’s a walk through London that makes you see the city slightly differently and makes you question the accuracy of the story you’re being told. I think, in that respect, it’s really rather clever in that there’s a faintly unreliable narrator at the heart of it. I would warn them it’s a long piece, that it’s going to take, you know, effort to do. It’s something that’s best done in chunks. I would describe it as ‘literary’ in its writing, in the way it’s constructed. 

INTERVIEWER: So how would you describe this walk to a friend?

RESPONDENT: That’s difficult. If I’m not describing it as a piece of ambient literature, I guess it’s a kind of an immersive story set in London that uses GPS to trigger elements of the story. Yes, so it’s very focussed on place, and connecting story to place.

INTERVIEWER: I guess the first thing I want for you to think about is how would you describe something like the ‘Cartographer’s Confession ‘to a friend? If you were to say to somebody, “I want you to come do this thing, there’s a thing, I want you to do it,” how would you get them to do that?

RESPONDENT: Okay, so I would probably use audio as my first descriptor. So I might say it’s like an audiobook/walking tour. But then immediately pointing out that that doesn’t quite capture everything that I’m trying to describe so that they would experience a story via primarily audio but also some images on their phone. That they would be guided through a tour of London and that it’s quite place-specific would be what I point out as well. That they are taken to a number of locations to hear parts of the story that relate specifically to those locations.

INTERVIEWER: What I kind of wanted to hear from you first was, how would you describe ‘The Cartographer’s Confession’ to a friend? If you were trying to tell somebody about it to get them to go do it. How would you describe it to them?

RESPONDENT: Well, I’ve tried explaining it to quite a few people and I’ve huffed and hummed, and I’ve tried digital literature as an effort to reinvent the book experience as a walking tour with an iPhone and a pair of headphones.

INTERVIEWER: What I wanted to start talking about is, I was just wondering, if you had to describe The Cartographer’s Confession to a friend, how would you do that?

RESPONDENT: Okay, I would describe it as a short story that works on an app platform, and uses different technologies to bring the story to you. You look at photographs, you listen to audio recordings, and you read text while you’re walking around in the area that story is happening, which is a really good thing, because there’s a synergy, quite often, between the recordings, of what you hear in the recordings, and what you hear around you. You just look at the area in a different way. Is that…?

INTERVIEWER: How would you describe ‘The Cartographer’s Confession’ to a friend? 

RESPONDENT: ‘The Cartographer’s Confession’ is a long audio walk, in which you get told a story that uses archive photographs to involve you in a fictional world, that gets played out in a number of different spots in London.

INTERVIEWER: Okay, and so, yes, so again, it’s all voluntary. This is for research purposes. Just to start, if you were to describe ‘The Cartographer’s Confession’ to a friend, how would you do that?

RESPONDENT: What, the whole project, you mean, or the content?

INTERVIEWER: Yes, the thing that you did. If you had to say to someone, "Come along and do this thing with me," and they’re like, "Well, what is it?"

RESPONDENT: I would say, "It’s a cross between an audio book and a kind of personal, immersive, almost like theatre experience," I suppose.

 
CC2. Tell me about your time doing the Cartographer’s Confession?

INTERVIEWER: Do you have any kinds of things that you remember about doing it, that you want to give me an account of? How was your time doing it? What did you do?

RESPONDENT: I did it in two sessions. The first session, I did the locations that are the first part of it, the locations where you start at Tate Modern and go from there.

I really enjoyed doing it, although I found sometimes the mismatch between what I was looking at, and the kinds of images that were on the screen, confused me slightly. It might be that was changed in a later version.

I then went back and did parts two and three at a later date, I think probably quite a bit later, several months. I did that with a friend. Yes, I was glad that I was doing it with someone else, because the parts that I did in that second session required us to travel from Leicester Square down to southeast along the river, so it was nice to have someone to do that with.

INTERVIEWER: Do you want to talk a little bit about your time doing ‘The Cartographer’s Confession’?

RESPONDENT: So, I did the first two chapters in October last year, and then I ‘armchaired’ the last chapter, and to my shame I have not got to Bermondsey to do the last chapter in situ. XXXXXXXXXX The opening sections of the first chapter I found really rich. The juxtaposition of listening, of reading… I’d watched the video piece on the way down, so I didn’t see that, kind of, in situ. I saw that as a kind of into that I could do in my own time and then once I was in it, I was in it. 

Yes, the juxtaposition of the Thames, of… I had my back to the Tate Modern, looking out over that, and that I found really effective in the way it was employing different, kind of... I’ll call them ‘reading modes’, but different pieces of media in how I’m constructing that, and how I’m working that. 

Moving from there into Borough Market I found less… ‘Cohesive’ is not quite the word I’m after but, I think, just less strong. There was something about the tranquillity, the relative tranquillity. I mean, London is never that quiet, but you’re looking out over the river. That opening bit about- very much, kind of, focussed on [migrants 0:02:58] which introduces the whole piece very well.

I felt lost a little bit when it got into Borough Market because it was a very similar, kind of, mode of, “I’m stopping. I’m identifying a GPS point. It’s pinging. There’s a whole, kind of, thing.” The construction, the mechanism is exactly the same, but I think, just the act of sitting down and reading that first bit and then there being nowhere to sit; Borough Market is really busy. You know, I think there’ll be very few times of day, obviously, into the evening when the bars are open, where you could have the equivalent experience that I had at the very opening sections, in Borough Market. 

So, for that, the Borough Market bit, for me, was a little less accomplished in how it spoke to me. I mean, narratively, everything, kind of, still locked together and still opened out, but I found the levels of distraction distracting, in that frame. It felt more difficult to read. I really enjoyed the first bit.

Moving then into the, kind of, Central London locations, my abiding memory is being really affected by the sequence… I should know this. ___[0:04:11], sorry, my brain is full of other stuff. The sequence by the park, when you’re looking back up, and you’re looking at the statues, and you’re seeing all that, I thought that was beautifully done. I think, mostly, what the piece did in that moment was remember where I am, and remember what I’m looking at, that my attention is being directed within the narrative to individual statues, to what’s written on them.

You know, I know a little bit about the history of those people, that I’d bring that to it. I thought that worked incredibly well, and that sense that you’re, kind of, working through a photograph that is, sort of, fictionalised in a piece, and I’m stood there physically, and I’m almost in three times zones at once.

That was, for me, the moment that the… Not that I could see where the end was going, but there was a sense where the end was going. There was that kind of moment where… It’s a Chekhov’s Gun bit, that, you know, if you put a gun in a drawer in Act One you’ve got to fire it by Act Three. The photograph is the point where you go, “I know where this is going now.”

INTERVIEWER: What photograph?

RESPONDENT: The photograph of his mother. The shot of his mother and the man walking with a… XXXXXXXX The whole thing turned on that, and it became a… You know, aside from my slight ___[0:05:48] Borough Market, ___ that was really, really powerful, really evocative.

Again, I think it was that, you’re almost in three times at once. I’m looking through, and I’m looking through, and I’m suddenly very conscious of the writer’s ability to place me there and to work with what I have around me, and almost… I should probably listen to it again on ‘armchair’. I don’t remember whether there was music in that, but my memory is of there being no music in that section because that was really powerful.

I didn’t need the, kind of, noir-jazz bit. I was really focussed and really in the moment, and really in that bit of the story. That’s the bit that, in the whole piece, I think, for me, is that standout ambience, where it really does something that would be very difficult to do in a book.

INTERVIEWER: Why do you call it ‘ambience’?

RESPONDENT: XXXXXXX So, you know, if I’m going to be slightly… Unpacking that Borough Market bit, I think the Borough Market bit was less sited. That felt like something that, actually, you could do in a novel. There wasn’t anything particular about the mode that I was reading in that felt like this had to be like that.

I thought the first bit of the Thames was beautifully done, that, kind of, sense that there was a tranquillity. I can imagine the description of the boats coming up, of migrants coming onshore. That whole thing worked really well.

The Borough Market bit, less so, but then, really focussing into that, I was in three times zones at once. I was present in the present day. I was reminded that this was within the frame of the piece being assembled by somebody who’d introduce it, whose voice then goes away, and I thought that was… Although her voice is there in, kind of, the annotations, the sense that somebody is putting this together for you and giving you this, because her actual voice isn’t in it. It, sort of, goes away.

That was the point, it completely reminded me; on the one hand there is an artifice here, because it is constructed. On the other hand, the artifice completely goes, and I believe, you know, that moment is completely real. That’s, I guess, what I mean by the ‘ambience’ of it, that sense that there is a particular thing about this kind of work that I would find difficult to imagine would work as well in another form. A novel would handle it completely differently, film would handle it completely differently.

I mean, what, in many ways, the form this is closest to, you could say, is audio drama. It’s a bit of a stretch, but… The [‘sitedness’ 0:09:04] of it was particularly powerful, in that. It felt like they’d really got that moment absolutely right.

INTERVIEWER: Will you tell me a little bit about your time doing this ___[0:00:39]?

RESPONDENT: I did it in two separate sections. I did, well chapter one and chapter two on one particular day, and then I ran out of time to do the third part, so I did that on a separate day, maybe a couple of months later. 

What do I remember about doing it? I got lost a few times, so my first experience of it was not being able to find where it started. So it was outside Tate Modern, but I couldn’t work out where.

My experience of it was as a test piece, so some of the locations weren’t that definite, and I think after that, that areas were brought in, so to begin with you had to go to a really particular spot, and I couldn’t often access that particular spot, and if you didn’t access a particular spot, you couldn’t get the next bit of content, and you couldn’t override it, which I think later got changed.

So my experience at times was a bit frustrating, just because I couldn’t physically get somewhere, or I couldn’t work out where it was, and that meant I couldn’t– actually that’s why I only did the first two chapters on the first time I did it, because I couldn’t get beyond that because I couldn’t access one of the locations. But in later versions that was all completely changed, and that was an early experience, not an experience of what people would have now.

What did I like? I really liked the music, and the use of sound in particular. The music, but also the spoken elements of story; I liked having headphones and being engaged with that, I thought that was really good. I liked the visual on the screen. I liked the maps, I thought that was good. Yes, the design of it was really nice. 

The second time I did it, which was the third part, was a lot easier because the changes had been made, so you didn’t need to get to the particular locations. I mean, you did, but it was easier if you couldn’t get to the exact, you know couple of meters, then it was fine. Yes, I really enjoyed that. 

I enjoyed how the story developed. Yes, I think the story was a key part of it, as well as location. I think the story was quite key; it felt like a huge story, you know, spanning different time periods in different places, and I really liked that it was embedded in a physical place. So it was a big story, but you were where the story was taking place. So in particular I really liked the use of the statues, so you stood where someone had stood, and there was a photograph, and I liked the connections between that, I thought that worked nicely.

INTERVIEWER: Where was that, that you’re talking about?

RESPONDENT: That was Waterloo Place, at the top of the steps. When I did the piece, I couldn’t trigger some of the location at that spot particularly, so I had to keep going up and down the steps, I think maybe like 20 times, trying to find the spot, so I looked a little erratic to all the other people. So that slightly changed my perspective of the story, but when I got one of the pieces that I was looking for, yes, it was really nice to be connected to the location.

INTERVIEWER: Okay. So can you just tell me a little bit about your time doing the Cartographer’s Confession?

RESPONDENT: So I did it on Monday with the group that went around as part of the workshop day. So we all travelled to the Tate Modern together, or a few of us and then a few extra people joined there. We didn’t do all three chapters, we only did the first two chapters so I’d like to go back and do the third one again at some point. So we all sat and watched the introductory video and then, just then started progressing our way through. So James was somewhat guiding the process, but it was fairly self-explanatory as well anyway. 

So we just wandered around and listened at our own pace to the first three pieces round the Tate and then waited for everybody before we all launched off together to the next site. So I guess it was probably a little bit different in the sense that there was someone with us who clearly knew the way, so we didn’t have to do any exploration or map reading. Some of the reading of the text as well we did in the first location and then moved onto Borough Market, which I really enjoyed, actually. That was possibly my favourite part, was the three or four spots as you come around the street towards Borough Market. 

INTERVIEWER: What was it about the Borough Market places?

RESPONDENT: Well the way I described it to a friend afterwards was, about the whole project generally, is that you’ve got a number of layers. So you’ve got the layer of the story that’s happening back in the fifties or forties or whenever it’s located, then you’ve got the actual physical world around you that’s seeping in a little bit too, so you’ve got that extra layer. 
[bookmark: _GoBack]
Then for me who, XXXXXXX I’ve been to London before a few times, but not for a long time, so there was almost an additional layer of the tourist me going, “Wow, I’m also getting to explore this city.” So that was just a really neat combination in that spot of seeing old London and new London sort of laid on top of each other and still seeing the elements of old London that exist around there and then the new world laid on top of it and also discovering a cool place that I hadn’t been to before.

INTERVIEWER: Was there anything else that happened during your time you were walking around, in terms of your…? So you got to Borough Market, talking about the experience?

RESPONDENT: We did then make it to the Trafalgar Square-Waterloo place element after that. So we all caught the Tube together for that bit. I had a bit of a, my phone started playing up around the Waterloo place part, which I think was mostly just my phone playing silly.

INTERVIEWER: How so?

RESPONDENT: I played the first pin okay and then moved to the second one and it just kept closing the audio. It just kept jumping back to saying chapter two. In the end it was probably to do with my phone being on low battery and I recharged it for a bit, I had a portable charger and just shut the app and reopened it and then it seemed to figure it out. Yes, it just kept closing itself down a few times but it was okay, I wasn’t too far behind, it didn’t take too long to sort it out. So I was still mostly with the group and just had to listen to the third one as we walked a little bit. 

I really liked the, I’m probably jumping ahead, but we got to Leicester Square did that pin and that was also quite nice. James pointed out in the talk afterwards that there were buskers there right while the part is talking about how they’re busking so that’s really nice. I did enjoy the whole, standing around the fountain and just the really simple device that you can see the words that he’s talking about written on the side of the fountain. XXXXXXXXXX

INTERVIEWER: Any impressions that you have? Just to give a place to start thinking about it?

RESPONDENT: I think it was a more impactful experience, because we were with the author. I think I may have missed some of the links or I would have had more trouble finding the links without somebody guiding me, but that could also be because I feel new to this experience. I was terribly interested in it professionally. I am a writer and filmmaker, and I do radio. I was there with the mum of a kid who had been at nursery with my kid, and she used to be a TV producer. Sometimes on Monday’s, we would say to each other, “Are you free today?” So, we’d had some interesting things, and this is probably the most interesting thing that we’ve done so far, because it felt very novel as an experience. 

I was really glad to get out in the fresh air, but I was concerned of what we would have done had it been done raining. I haven’t seen or gone through chapter three yet. I am sufficiently interested in the narrative of James Attlee’s writing, that I would like to do chapter three to find out what the payoff is. On the other hand, I didn’t feel deeply, deeply satisfied by the writing so far. It was good, but it wasn’t great. 

The film that sets it up - as a filmmaker, I wanted to say, but I didn’t want to be rude to anyone and say it. If you’re doing this again, I think you should use some professional filmmakers. The actress was okay, but it felt like it needed an experienced director. It was just a simple thing, you needed to have either the actress deliver her piece to camera over a couple of times with one camera or if you were going to do it with two cameras, and there was no particularly reason to do it with two cameras, because she was talking from script. You needed to have put the cameras, so that both catch her eyeline. Not to dot left and then right. I don’t know, maybe it was done with three cameras for some reason, but it didn’t need to be. I felt like the film was made by somebody who didn’t really know filmmaking. Maybe I’m really wrong, maybe he meant it to be like that to catch me out. 

What else? The music also, I felt given what I now know a little something about the budget. I feel that perhaps more money could have been put to make the music more varied, because you’re with the music so much during the experience, and it’s a bit too repetitive. It is too repetitive. So, otherwise, I like the idea that they came to the jazz and trumpet, because it worked with the period of the piece. It was a nice piece of music, but it was having that in a loop for many, many minutes at a time, I felt could be improved.

What else can I think to say off the top of my head. I liked the variety of downloading documents, that we could read on the train and bits of audio and the photographs. What else? The bits of writing, there are very nice bits of writing. I thought graphically, it was attractive. I liked the map, I thought that was attractive. Over to you.

INTERVIEWER: Oh, that’s great, thank you. Can you tell me, just to start off, a little bit about your experience of doing The Cartographer’s Confession, about the time when you were doing it?

RESPONDENT: It was slightly strange because we did it as a group, which was really helpful, because it meant that I didn’t have to concentrate on where I was going, I could just follow.
On the other hand, it was distracting because in between sections, we would be chatting, and we would be chatting about things that are not necessarily related to the story. Yes, but it was a beautiful day for it, and I really enjoyed it.

INTERVIEWER: To start off, just tell me about your experience of ‘The Cartographer’s Confession’, about the time you spent with it?

RESPONDENT: The first thing that I would say about my experience with ‘The Cartographer’s Confession’ is that it is quite long. I guess I spent three hours or maybe a little more, walking the route, finding the locations, so it’s quite a big chunk of time to spend with an experience like this.

I guess it kind of puts you into a rather dreamy state. You are walking around the city and you’re navigating a lot of locations, between Tate Modern, Borough Market, Trafalgar Square, Leicester Square, Covent Garden, and then down to Bermondsey. You are negotiating a lot of different spaces, so there is quite a lot of navigation that you are doing.
At the same time, you are listening to this story and this music and you are looking at these photographs, all of which are set in the past. This walking and this navigating that you are doing also becomes a kind of an encounter with the historical past that lies under the immediate surface of every day life in the City. So, you finish up in, I would say a bit of a dreamy state.

INTERVIEWER: Can you just tell me, just to start off, about some of the time that you spent doing ‘The Cartographer’s Confession,’ what you did and what were your impressions of it?

RESPONDENT: Ask me that one more time. What did you say?

INTERVIEWER: Can you just give me some general impressions about ‘The Cartographer’s Confession?’

RESPONDENT: Okay. I haven’t done the final chapter yet, in Bermondsey. I’m still trying to find the time to do that, because I know that the author said that’s the really exciting bit, so I’m looking forward to that.

What did I think about it? I really enjoyed it. I hadn’t done anything like that before, except that I’d done a kind of punch drunk theatre type thing, which was vaguely similar. I really like the story so far, and I really like almost clue-based elements of it, that you pieced it together as you went along.

Compared to the theatre thing that I’d done, I felt like sometimes, when you were moving between locations, you lost the flow of it a bit, but then that might also be because we were doing it in a group, so we were chatting and stuff, which was nice.

Sometimes, I found the locations really helped you to think about the story. Sometimes, I found the locations slightly more random, but I know that the author also said that sometimes the GPS kicks in at different times on different phones.

I think one of them was about a market, and I was supposed to be able to see Borough Market, but I couldn’t exactly where it kicked in for me, kind of thing.
Yes, I enjoyed it. I thought it was a really enjoyable experience, to be honest. It was nice to do it as a group as well. It was, yes, it was really good fun, and it was very enjoyable.

CC3. When you started what did you expect from the work?
 
INTERVIEWER: When you started it, what did you expect from it?

RESPONDENT: I think I was expecting it to be more of a visual experience than an audio experience, but of course, it’s largely an audio experience, and that, for me, it was interesting because I enjoyed the audio, and I enjoyed the storytelling, and I enjoyed the sense of being immersed in a longer work that took you through multiple layers of storytelling.

INTERVIEWER: When you started the piece what did you expect out of it?

RESPONDENT: XXXXXX I like James’s writing. I think, you know, there was a quality I anticipated to the… I almost want to say the ‘verbiage’, but the sense of it being written, that there is an authorial voice in here. I expected that. I was worried about the scale of it when I first started it. That, kind of, bothered me slightly, in the, “Am I going to get the chance to do all of this?” It was cold. It was quite nice at first thing in the morning, but it got colder during the day.

So, yes, there was a mixture of things. One thing I didn’t know about it was whether it would do anything, and I’m going to say ‘surprising’, XXXXXX. Its mode is, kind of, expected. There was a familiar thing about that, which I think works in its favour.


INTERVIEWER: When you started, what did you expect from it?

RESPONDENT: I think it was what I expected, because I had already heard about it, and I knew what it was going to be like. Yes, I expected there to be audio, and I expected content on the phone, and to move between locations. 

I don’t know if there was anything I didn’t expect that was there. I think I didn’t expect how sort of big- I didn’t know about the story really, I didn’t know much about the story. 
Yes, I think it was what I thought it would be, and I felt it would be a kind of audio… I thought it would be a bit more locative, which it was; that’s the kind of impression I had of doing it slightly different from other works, that it would be very physically based on location.

INTERVIEWER: When you started off the work what did you think you were to expect from it? 

RESPONDENT: Good question. XXXXXXXXXX To be honest I didn’t know very much, I just knew that it would be some kind of audio while walking around London. Do you mean once I read the information that was sent in advance or just generally what was I expecting? 

INTERVIEWER: However you want to, the way that you thought about it at any point along the line.

RESPONDENT: I knew it would involve some kind of walking with the group, particular locations around London and at its simplest form, needing your phone and headphones and to listen to something. I guess I was really keen to see how it would do specifically located work. 

I probably chose that out of the other workshops that were available as well because I just like the idea of being out. Something that takes you out of your normal space, doing something out in the world effectively. Then once I got the information that was like, “You need to download the app in advance and make sure you’ve got charge and headphones,” and a very brief synopsis of the story, I think, that I must have got from somewhere. That just cemented that I picked the right thing to do, that it all sounded really cool basically.

INTERVIEWER: That was great, thank you. When you started off, what did you expect from the piece?

RESPONDENT: I came with a completely open mind. I had no idea. I didn’t know who we were going to meet. I didn’t know what the act was going to do. I hadn’t watched the film. I was just up for the experience. I understood it was going to necessitate some walking in the open air, and that we were starting at the Tate Modern. I didn’t even know how long it was supposed to be for.

INTERVIEWER: Was it your friend who suggested or what made you do it?

RESPONDENT: Yes, and it was appealing to me, because I would like to see what could be done with digital literature, with walking out. It was appealing, because I want to know more about that world and see what possibilities there are.

INTERVIEWER: When you started off doing it, what did you expect from it?

RESPONDENT: What did I expect? I’m not sure I had any expectations at all, because I’ve never done anything like it before. The very short intro video doesn’t really give much away. I was expecting the kind of technology that was being used. I was expecting audio, I was expecting photographs and text, but how it would work together, I wasn’t sure, I was- yes.

INTERVIEWER: Oh, please go ahead.

RESPONDENT: No, I was surprised, and I don’t know why I was surprised, but I was surprised how quickly I was drawn into the story, because I’m quite a big reader, but I only read books in the old-fashioned physical book format. I don’t actually like reading online, or I don’t ever use audio books. I was surprised how quickly I was drawn into the story.

INTERVIEWER: Now, you said you didn’t really know much about it before you got started. What made you go to do it?

RESPONDENT: Okay, so where were we?

INTERVIEWER: I was just wondering, you said that you didn’t have any expectations, or didn’t really know much about what you were getting into, so what made you want to do it?

RESPONDENT: Oh, right. I’m a student of archive studies, and I’m writing an MA piece on historical walks as outreach tools, and not so long ago they were all done as leaflets, you know?

INTERVIEWER: Hmmhmm.

RESPONDENT: Now, archives are using different technologies and quite a lot of apps to make those walks more engaging, and to get to a younger audience, so I thought I want to try.

INTERVIEWER: What did you expect when you started it?

RESPONDENT: When I started ‘The Cartographer’s Confession’ I guess I expected a kind of an audio story walk of some kind. Something that wasn’t a guide book, but something that had something that was relevant to the place that I was in. Yes, that was about the limit of my expectations. 

INTERVIEWER: What did you expect when you started it?

RESPONDENT: A bit of an adventure, I think, which it was, definitely.

CC3a. How did the experience differ from your expectations?
 
INTERVIEWER: Yes. Was anything different from those expectations? 

RESPONDENT: No. I mean, I still… The things I think are less well considered about it- I still think it tells a good story. I still think it does that. 

XXXXXXX. 

I think it’s a very straightforward narrative. It feels like a long short story. As I say, for me, the hinge-point, the point where I can see it, is the signal that what’s going to happen in Act Three. So, in that respect, yes, there’s a… It does what it does incredibly well, though.

INTERVIEWER: Was there anything different when you actually were doing it versus what you were expecting out of it? 

RESPONDENT: Good question. Let me think… I really liked the touch, I hadn’t expected the use of photos that were related to those particular places. I thought that was a really nice element, literally being able to see in front of you. Or even the ones that you knew weren’t exactly in that spot but at least it evoked that particular kind of area. That was really great and I hadn’t realised that there would be visual elements to it.

INTERVIEWER: Was it different than your expectations at all?

RESPONDENT: Well, here’s an interesting thing. I did some of it in armchair mode before, so I just listened to the story on my phone. It was immensely enriched in a way that I didn’t quite expect it to be by doing it in location. It was slightly different in that regard that actually doing it on site was a much more rewarding and interesting experience than doing it just in armchair mode. 

INTERVIEWER: What were some of the things that made it more rewarding?

RESPONDENT: Doing it in situ was more rewarding, because the texture of the historical material seemed to be very present in your life and in your walk and your experience on that day. There were some great and obvious sorts of tricks that get played in the piece, like when you’re first of all down by the waterside, and you’re hearing the story about arriving at Tilbury Docks and being smuggled up into town on a barge. There is a very strong soundtrack of the water on the shore front, and the waves lapping.

Then that waves lapping becomes part of what happens as you start to walk away from the Thames, you can still hear the waves lapping as you are heading towards Borough Market.
There was literally a moment where I could hear waves lapping on the foreshore, it was as if my feet were walking through water. I found myself looking into a drain to see the source of the water sound. It was like there was water running under the pavement or something, and there was a big grill, and my perceptual system went, “Ah, there’s a grill there, that must be where the water is coming from.” And I realised of course it was coming from the soundtrack.

There was all that sort of stuff going on, with the music and the soundtrack, which is really nice, a kind of overlay. Then secondly for me, because I know some of those parts of London and I have lived in London, I have some sense of what London in the ‘50s was like, I found myself focusing on the old bits of London or the brickwork in certain kinds of housing, and the details that I imagined would have been there to the narrator of the story, who may have seen the same physical things as I was looking at on my walk. That sense of the historical texture of the City became really, really rich for me. 

Especially before we got to Borough Market on the way, there is a section where, I think Benito’s being introduced, the guy who has the monkey and there is a photograph of the market men selling animals. 

The arches behind the man with the monkey in the photograph, were exactly the same as the arches on the Victorian railway line that I was looking at in Southwark, on the way to Borough Market.

It was really interesting the way that the photographs worked like that, to actually locate you. I really became interested in those photographs that were – sometimes they were actually specifically about where you actually were, like the first starting off place, where you’re looking across the Thames at St. Paul’s and you’re standing in more of less where the photograph was taken. 

Then there were other photographs, like that one where you are seeing a market man with a – a guy in a suit with a monkey, and it looks as though he could be in, it could be in the background that you are against, you have no idea whether that’s the right place or not.
Another amazing moment that I had was walking around the corner into Borough Market, looking at the photograph of the market place in the, I guess the early ‘50s or late 1940s, whenever the picture was taken.

There is a church spire in the back of the photograph in the piece on the phone and I saw something that looked exactly like the same view, but instead of the church spire, The Shard was there instead, in exactly the same place in the frame. You suddenly had this really amazing moment of historical change, where the church spire had gone, and The Shard had replaced it. 

That made you think a lot about passing time and the way the City changes, the way the City develops, the way the City is always changing. The way those textures and details of the City from history are still present in our lives and seeing them through the eyes of the narrator made them suddenly more present to you.


CC4. Can you talk about the places in the story?

INTERVIEWER: Can you talk about any of the places in the story that you visited?

RESPONDENT: Well, one of the really interesting places is the Norwegian Church that’s down in Rotherhithe, which was a place that I’d never been before.

I think just the criss crossing across the river, and the scenes that are set at the end where you’re right on the river, for me, those locations worked really well with the story, partly because they’re unusual locations to be in, in London, at least for me.

Whereas the locations in the first half of the story, not so much the Tate Modern, but the locations around Trafalgar Square and the steps above the Mall, and Leicester Square, those locations are so heavily touristed that for me, had an impact on the experience of the story in those locations.


INTERVIEWER: Can you talk a little bit about some of the places in the story?

RESPONDENT: Yes. I went to the South Bank to start with, and it’s a really busy place there, it was quite interesting to feel kind of separate and within this story. It was a Saturday afternoon; there were like street performers and people everywhere, it was hard to kind of stop and listen to it, because there was no place to stop. 

So I moved from there to Borough Market, which was again really busy. Yes, it was hard to just stop because there were just big crowds kind of pushing you around, so you had to kind of step to the side, and stop.

Yes, it was kind of hard to find the locations at that particular point, but once I did that, I moved to Leicester Square, and I went on the Tube, and it felt like that I needed to travel quite a long way, so I’d got somewhere, I kind of finished, I’d moved- the next chapter I’d unlocked, and then had to kind of plan a route to get to the next place, it wasn’t obvious how to get there, so I had to kind of think, and it took me out of the story quite a bit to work out how to get to the next place.

And I got there and I, at that stage, had made a mistake. I did it slightly wrong, as in, I think it was part of the version that I had done, it wasn’t clear which location exactly to go next, so I ended up doing it sort of in the opposite order, which worked, but didn’t quite work for the story.

So I went through, I remember now, I think I started in Covent Garden, and I went to Leicester Square, and then Waterloo Place, and I think if you started in Waterloo Place it would’ve made more sense, because there was a time when you experienced walking past a map shop and, logically, there was something about the story that didn’t quite make sense, so there were some elements of feeling a bit disorientated. 

But it made me realise you could do the piece at different times of day, and different days of the week and that you would get quite different experiences, because at that stage I didn’t think it was kind of set up for a really busy time of day, but it worked that way, and it was nice. 

And there were some locations that were much busier than other locations; some locations, like Waterloo Place felt quite a lot quieter; it was quite nice to be engaged in different kinds of places.

INTERVIEWER: You already talked a little bit about Borough Market and some of the statues in the square there. Can you talk a little bit about any of the other places that were in the involvement of the piece?

RESPONDENT: One of the other parts that I really liked was the Stanford’s map shop at the end. That was kind of fabulous because even just something as simple as walking into a shop takes you out of… You’ve been out on a public street the whole time, in public space and then actually entering a store… There was something just a little bit magic about it in the sense of, that shop was still there, it was talking about something that had actually existed.

INTERVIEWER: You actually went into the shop?

RESPONDENT: I walked into the shop to listen to the… There was that moment of, “Can I walk into a shop and be listening to a thing? Are they going to mind?” Then I just thought, “It doesn’t matter, it’s a bookshop.” Then literally hearing him talking about the London A to Z and there was the corner with the London A to Zs which felt a bit more like really experiencing the era that the story was set in even more so than the ones that had the photos attached I suppose. 

Even though with the photos it was really fabulous to see that connection and the link, like with St Pauls across the river and being able to see St Pauls still right there when you’re at the Tate. I think it was almost a stronger connection by being actually able to walk into a space and experience it that way. 

Back to the beginning of the Tate, being at the Tate was great as well and being able to look across the river and experience that whole story about arriving on the boat and just being able to watch the boats coming and going and see St Pauls over there. In the back of your head looking round and trying to think, “What else would have been here and which of these buildings would have still been present?”

INTERVIEWER: You already talked about being at the Tate Modern, being at Borough Market, being by the park. Are there any other places that you were, or that you thought about, when you thought of the relationship between the places in the story?

RESPONDENT: Those, Tate Modern and the park, Waterloo Place, are the two that I felt it most. Yes, Borough Market, the attentive reading bit was difficult in Borough Market, and that, kind of, pulled me out a little bit, it kind of pulled me out of the experience.  

XXXXXXXXXXXX

By the time I’d trooped all the way back to get that bit it felt like that was a let-down, in a sense. No, for me, the Waterloo Place bit is the most effective.


INTERVIEWER: Can you tell me a little bit about some of the places that you went to in the course of the experience?

RESPONDENT: We started at the Tate Modern and we walked around the Plaza, in front of that. Then we walked across to Borough Market and we stopped at a couple of points on route, and then we got on the underground at Borough to Trafalgar Square. We walked around Trafalgar Square, The Mall, and then up the stairs of the ICA around Waterloo Place, I think it is? From there to Leicester Square, and then from there to Long Acre. We ended outside Standfords, in fact just inside Standfords Map shop.

INTERVIEWER: Can you just tell me about some of the places in the story?

RESPONDENT: The places in the story? We started at the Tate Modern, and talked about the Thames. The story was really great because it was about 50, oh, God, 60, 70 years ago, from ’45 onwards. We talked about the banks of the Thames, and we started off at the Tate Modern. Then, we walked to London, that market by London Bridge, that food market. I can’t remember what it’s called now.

INTERVIEWER: Borough Market.

RESPONDENT: Yes, Borough Market, yes, some of the side streets there, and talked, and listened to what it was like when the area was a market, although I’m not sure how realistic that was about markets in the old days, and then, we went to Leicester Square.

We started off, yes, we went to- oh, God, I’m sorry, I don’t have a very good memory. Yes, we went to Leicester Square and it was all about busking, the queues, and busking the queues around the area for the cinema, which was quite nice because there are still queues, and there are still buskers, and there are still cinemas along the square, so you can see the connection at the same time, and it’s, of course, completely different.

INTERVIEWER: Are there other places in the story that stuck in your mind?

RESPONDENT: Well the stuff around Southwark was really evocative for me, because I know that bit of the world a little bit and I remembered Doris Lessing’s writing about arriving, in various of her books, but arriving in London, about 1950 I think she came. About the cold, grey fog, working up the brickwork of these terraced houses and it felt very evocative of that time for me. 

That was from another literary association that I had with that place, as well as the fact that I had lived down there, years ago, so I knew my way around a little bit.

Other things that I remember very specifically about physical places are, moving through Leicester Square and there being an acrobatic performance from some Romanian or East European guys, doing this amazing acrobatic street performance. That was while we were hearing a story about the young lad being a runner for a street – I can’t exactly remember but it’s like he’s a runner for a street show, that’s entertaining the queues outside the cinema. So more or less in exactly the same place, 50 or 60 years later there’s a similar kind of street performance going on, so that was really nice.

Then straight after that you go to the statue of Shakespeare in Leicester Square and there’s a reference to that in the story which ties you very closely to that place.

But the things that I really liked weren’t so much the bits where you were tied to a specific place, but where you were tied to a suggested place, so you didn’t know that the specific things were, “Here, you’re looking at St. Paul’s, here you’re in Leicester Square.” Were less interesting to me than, “Oh look, there’s a performance here that is evocative of something that would have happened 50 years ago.” Or, “This place could be where that market was.” It was those kinds of slightly between places that were more interesting to me, rather than the specific locations.

INTERVIEWER: Can you tell me a little bit about some of the places that were in the story?

RESPONDENT: Sure, yes. I quite liked it starting down by the river, with all the talk of migrants and stuff. I thought that was really nice, that made a lot of sense.

As I say, some of the other places, maybe the bit around the market, I wasn’t sure how much the locations added to the story, if I was being really brutal.

Then, obviously, the bits around Trafalgar Square, they seemed very integral to the story because there was a lot of references to things in that location, so the statue in Leicester Square and the statue on the Mall, and the photo on the Mall, and stuff like that, so that felt really good, because that kind of thing felt really integrated into the story in that way.

 
CC5. What were your thoughts about the story?

INTERVIEWER: What did you think about the story itself?

RESPONDENT: I think the story is really interesting and also well told. I really like the introduction of the parts of the story that were in text in the piece, which are about swallow migration. I found that element of the story, additional element of the story, very evocative and interesting.

INTERVIEWER: What were your thoughts of the parts of the story?

RESPONDENT: I liked the story very much. It felt like a lot more could be done with the story in the future; it felt like the beginning of a story. There was a lot of kind of richness to it; it felt like you were uncovering something that was bigger. There must’ve been lots of other things, other strands that you could’ve explored, and lots of other things that could’ve happened.

Yes, so maybe at times it felt that it was kind of stripped back to the plot of the story where I could feel there was a lot more around the story, which, you know, was nice, because it gave you space to imagine it. But yes, like a stripped back story that was focussed on the kind of plot points that you moved round, and it couldn’t be done in that format, but interesting in the future to flush out the story. 

So I think I would like to hear more about it, but it did feel like a scaled back version of a story that was a big story.


CC6. What did you think about the relationship between the two?
 
INTERVIEWER: What was your experience to the relationship between the story and the places? I think you’ve gone into that a little bit already.

RESPONDENT: I think that worked well. I think it’s quite difficult to have to cover quite such a large area of London, and that parts of the story require you to travel between bits of London. I think that’s quite a difficult part of this piece, and something that requires quite a lot of investment from the reader.

I don’t know, thought I think the locations are really important, sometimes I worry that mitigates against the experience in a way that makes it feel, what’s the right word? Just makes it feel more difficult than if you were able just to wander through a part of the city without having to get on the Tube, or take a taxi, or whatever.

INTERVIEWER: Do you have any particular thoughts about the relationship between the story and the places?

RESPONDENT: No, other than it was really nice to feel like you were in the location, and I enjoyed the experience of the photographs in particular, because I felt that visually really tied me to the place. So particularly in Borough Market there was a photograph of someone selling pets, and when you realise that you’re in that location, I think it’s a nice sort of realisation experience that you can’t get necessarily in a printed version of the story. But there’s something about the feeling of being in a place was really nice, and that realisation was, I think, quite unique.

INTERVIEWER: What ways did the places come to be connected with the story that was being told? 

RESPONDENT: What do you mean? As in how did I… ? Could you…?

INTERVIEWER: I’m hoping for you to talk a little bit about some of aspects of the narrative that were specific to the places.

RESPONDENT: Okay, I see.

INTERVIEWER: You’ve already talked about some of the general invocation of history but I guess I’m looking for a little bit more directly to the narrative, think about that a little bit. 

INTERVIEWER: Well in the beginning part when we were at the Tate and hearing about the boat arriving and his first view of St Pauls being right there and suddenly realising he was in London. Feeling like you were in the same sort of location at that point and then I guess, in the markets and just before, I really liked the earlier part – this is probably less place specific but I’ll get back to that, when the story starts talking about the guy with the monkey in the suit and then you’re sort of hearing all of that and then you move to the next point and there is of course the photo of the man with the monkey, which was pretty great. 
Those images around that time really did feel like they were very connected to that particular spot that we were in. Coming around the corner to the markets actually with… It was really nice doing it with a group then because John [Doby 0:12:23] had come round the corner as well and seen this really great image. He’d just pulled up the photo which has the porter with all the boxes on his head and seeing, there was a church spire and he was looking at that just as the Shard appeared around the corner. So that was a really nice moment to see those continuities and discontinuities between where we were all of a sudden and quite strongly linked. Then we all paused at the end of that point and went off to get lunch. Then we were in the markets, but today’s markets. 

Then moving on to the Waterloo place element. We caught the tube to Trafalgar Square so that was my very much, “I’m a tourist in London,” moment because I haven’t been to Trafalgar Square for 15 years or something and so there I am under Nelson’s Column being, “Hang on a second, this is a whole extra element going on here.” 

Then walking down the mall – is that what it’s called here, I suppose? Are you supposed to say mall? Which felt very London, very picture book London. Then the Waterloo place stuff was really cool because that again, was where the visuals really came into it strongly and it was very clearly that spot that you were standing in. I really liked the use of the woman in the photo and being able to actually have her as a character in it. I don’t know if I’m quite capturing what you’re after there?

INTERVIEWER: Were there any points, any of those specific locations that you think of a connection between the place and the story?

RESPONDENT: It starts with an image of St Paul’s Cathedral with us seeing St Paul’s Cathedral from the other side of the river, and that was germane. Then, the market was a bit disorientating, because Borough Market wasn’t the market in the story. It’s talking, I think about Bishopsgate or Billingsgate maybe? I can’t now remember which market, but it wasn’t Borough Market. Leicester Square, the statue; that was one of the very enjoyable things having my attention drawn to a couple of specific bits of public art sculpture. Like the statue to Shakespeare in the centre of Leicester Square, and the Field Marshal in Waterloo Place, is it? I hadn’t ever noticed either of those and I’ve walked passed them both a million times. What other places? Those have all come to mind the most.

INTERVIEWER: How did you feel the places that you went to connected to the story?

RESPONDENT: I think they connected very well. I don’t remember the stories describing too much, that there was enough there that was still there. In Leicester Square, he was talking about the statue of Shakespeare.

There were anchors, architectural anchors, which were still there, that made you forget a little bit that, of course, the whole area has changed enormously. You could go back in time, but it wasn’t too descriptive that you were confronted with the fact that it was all changed.

INTERVIEWER: How did the places that you visited, how did those work into the story for you? How did they relate to the story that was being told?

RESPONDENT: Well I guess I have already answered that in some ways, but if I was to say how the places related to the stories, I would say it’s something to do with the fact that the places became strangely alive through the stories, through the eyes of the narrator. Because the narrator is often talking about, “I was there, this is what happened to me there.” So somehow the places become quite vibrant.

Even though there was nothing happening, he’s not there, that level of enough detail for it to locate you, but not in so much detail that it prevents your imagination from working. That made the places very alive to me and very rich and kind of like the spaces became sort of bigger, wrapped around spaces for me. In some way they became animated I would say, maybe animated is the word. The spaces became animated through the story and much more interesting.

There is also a kind of cosiness about the story too. It felt very wintery for me, for some reason, I don’t know why. It feels as if this is a story that wrapped around me like a winter coat and I was just kind of carrying it through the places.

INTERVIEWER: Was the weather wintery when you were doing it?

RESPONDENT: The weather was not wintery when I was doing it, the weather was actually sort of a little bit – it was like a fine, but chilly April day, so there was a little bit [of a shower 0:12:57], it was quite cold or cool, but it wasn’t actually wintery or misty or foggy or any of those things.

I definitely had this crazy kind of London climate thing, somewhere in the back of the story was this early ‘50s world, before the anti-pollution laws had been passed in London and it was a bit of a pea-souper in my mind.

INTERVIEWER: Did the photographs play a part in that?

RESPONDENT: The photographs didn’t play a part so much in the climate of it, but the photographs played a really strong part for me in that sense of it being located, but not over located. That sort of sense that it was really nice that there were some pictures that were actually about where you were and represented the place that you were, as it were supposed to be in, so you knew you were in the right place.

But there were other pictures that could have been that place or could have been somewhere else, or just suggested that place, or had a kind of an evocative sense of the place that you were actually in and I really liked that. 

The photographs for me were one of the most interesting things about it. I hadn’t expected that the photographs would be so interesting or that they would play such an interesting role. I hadn’t really thought very much about what photographs could do in such a story experience.

The fact that they were actually very clearly archival photographs, they were from 50 or 60 years ago, and that you knew from the set up at the beginning that there was something mysterious about the photographs. The photographs were set up as being, “We’re not quite sure what these photographs mean.” There is a little bit of a mystery about these photographs.
The set up at the beginning with the film is like, I was investigating this story, and I was investigating what happened. So, there is a sense that the photographs are not meant to reveal their full meaning. They have a kind of mystery to them that added to their evocative qualities. They are not illustrative, they are evocative, and I really liked that use of the pictures.

INTERVIEWER: How did it integrate with the story for you?

RESPONDENT: Well, as I say, because there was reference directly to some of the landmarks there, some of the statues. There was reference to some of the engravings on some of the statues, like the statue in the middle of Leicester Square, there was a quote used in the audio that was from that statue. You felt very much rooted in the story where you were, which was a nice feeling, I think.

 
CC7. Can you tell me about the audio that you heard in the piece?
Voice?

INTERVIEWER: How was the experience, so the audio in the piece, such as the voice, the voices?

Respondent 1: Yes, I enjoyed that. I enjoyed the sense of it being a story told by the characters in the story. I thought that the acting was really good in that, just that sense of being told a story, like a radio drama or like audio work that is more familiar. I felt that worked really well.

I was immersed in the story, even though, in general, I find the whole process of being out in the city itself very absorbing, because in London, well, like most big cities, there’s so much going on, and so much to look at, that sometimes, the balance between actually listening to the story and experiencing the story, and looking at that very strange person who’s across the street, or that altercation that’s happening 50m in front of you, pulls you out of the story, distracts you from the story, but I did think that it managed to keep my attention for the most part.

INTERVIEWER: I want to ask you a little bit about some of the audio in the piece. Firstly, how were the voices to you?

Respondent 2: I’m going to say they were great, because they were. I think it was a little stroke of genius to have a professional actress do the intro, to do that bit, just because that felt like a different mode. It felt like a conscious, “There is a framing device being used here to introduce this.” I, sort of, wanted her actual voice to come through more, XXXXXXX but that felt a little bit like I didn’t hear- I didn’t read the bits in her voice as much as I really got that sense of a character in that opening bit

I think the rest of it was… It’s theatrical, it’s performed. They, for the most part, I think, once you get used to the voices- there’s certainly a bit, and that may be the unpicking of my Borough Market problem, is at that point we’re still as participants. We’re still trying to navigate our way through which character is which, and who is who, and whatever else. We’re also trying to decode, structurally, where we are because we’re not being told the full story, and we’re never really told the full story until- well, we’re told a version right at the very end.

There are things that are happening in that first bit where we’re having to do quite a lot of work, and so I think it did take until that middle bit in the centre of London before that completely settled down, and I was comfortable with whose voice was whose, and who different people were, and how the cartographer relates to this, and whatever else. I’m sort of okay with that. I think that’s fine. It’s, sort of, rewarding attention.

Actually, ‘The Cartographer’s Confession’, sort of, allows you this, because I think one of the problems of a piece like that, that is linear, in terms of how works through, is without the ‘armchair’ mode, which almost becomes a stroke of luck… After I’d done the second chapter I did go back and ‘armchair-mode’ bits of the first one again just to say, “It’s my understanding of these characters and their relationships,” before I went in and ‘armchaired’ the last bit, as I say, about a week or two later.

It’s just to, kind of, re-familiarise myself XXXXXXXXXX - but, actually, it’s quite an elegant way around that problem of, you know, when you’re in a piece, you’re working your way through it, and if there hadn’t been the ‘armchair’ mode, I think I would’ve found the construction of that first section less satisfactory. You know, it’s asking quite a lot of me.
Yes, there’s a sense to which I could then go, “Okay, that’s fine. I need to listen back to that bit. I need to just be completely sure what happened to him, then, because that has a bearing later on.” That did work for me. That wasn’t a problem. I just think, XXXXXXXX it’s remembering that people’s expected experience, people’s usual experience is a linear sweep.

INTERVIEWER: I want to talk a little bit about the audio piece, starting with the kind of voices you were hearing. Would you give me your thoughts about those?

Respondent 3: I don’t know if I have particular thoughts about the audio. XXXXXXXXXXXXX

Yes, the voice felt like the right voice for the person, and it felt appropriate, and it was, yes, engaging; it felt like a performance, which was nice.

INTERVIEWER: I’m after whatever you’re saying. I want to talk a little bit about some of the audio of the piece. First can you tell me a little bit about the voices that you heard?

RESPONDENT: There was the narrator, an adult man, telling most of the story. There was the introductory video with the supposed researcher and mostly the adult male after that, telling the story.

INTERVIEWER: Did you have any impression or feeling about the voices as they were used?

RESPONDENT: Not particularly, no, not in the sense that anything was incongruous about it at all, seemed an appropriate part of the story.

INTERVIEWER: I want to ask you a little bit about the audio in the piece. Can you give me some of your impressions of the voices that were in the piece?

RESPONDENT: May I compliment everyone on the audio production, because that was very pleasant in our earphones. The voices were also very easy to listen to. Mostly, recorded.

INTERVIEWER: Can you tell me a little bit about some of the audio in the piece? What did you think about the voice that was used?

RESPONDENT: I didn’t like the voice. I liked the woman. I didn’t like the voice of the main character, the little boy because, I don’t know. it just didn’t seem to match what I imagined him to be. It was nothing wrong with the voice, it’s just it didn’t seem to match, because I was expecting somebody a bit more intellectual. The voice, to me, which is probably my own prejudice, basically, didn’t sound quite like that.

INTERVIEWER: I want to talk a little bit about the audio that was in the piece. Can you just talk a little bit about the voices that you heard first?

RESPONDENT: Well mainly you’re hearing the voice of the son of a woman who has escaped from – who is a kind of an illegal immigrant as she would be called now, and has escaped from something dark in pre-war or around the Nazi period in Europe. 

You’re not exactly sure when it is, maybe the late ‘30s, early ‘40s. You are hearing the voice of her son, so it is a kind of very much a Cockney voice, very much a South East voice, very much the voice of a Londoner. That’s interesting to me too, that actually I was in London, I associated the voices were very much the voice of a Londoner and a voice of a London – someone who is a little bit streetwise, like a London streetwise voice. 

There is a lot of references to him, the market, the working with the photographer, some sort of places that they lived in London. The voice and the sense of the voice was being a voice of the street and the voice of a London street, that was very palpable, very strong. The voice was very much a voice of the place. It felt like a very familiar voice.

In fact, it felt quite anachronistically of the place, so it is the South Bank and Trafalgar Square or Leicester Square or Covent Garden. Actually, you will rarely hear a good old fashioned Cockney accent. You will hear every other voice from all over the world, so in fact, although the voice had a familiar, dramatic sense of its location within London. 
In terms of what was actually going on in the place, it’s rather an anachronistic kind of Cockney voice, because you have to go somewhere else to hear a voice like that now, you have to go to Essex or somewhere else. You don’t necessarily hear it on the street in London, or if you do, it’s a rarity rather than an everyday thing.

INTERVIEWER: What did you think about some of the voices that were used in the piece, in terms of the audio that you heard?

RESPONDENT: I liked the voices. I thought they were clear, easy to understand, quite atmospheric. I felt, personally, I know that you needed perhaps something to bridge the location, the music, it got a bit repetitive. I know it was trying to take you back to a time, and that kind of worked.
I totally know if I was doing it myself, I would find it quite hard to know what to do for those bits. I don’t know if it might have been nice to have a bit more variety in the music, perhaps, but the voices were great, I thought.

Music?

INTERVIEWER: Do you have any thoughts about the music that was going on?

RESPONDENT: Yes, I really enjoyed the music, especially in the sections where nothing else was going on except the music, and you were required to move from one geographical location to another. The music worked very well in terms of just having a soundtrack as you walk along. Also, I think the music works really well for the period that the story’s set in.

INTERVIEWER: Yes. How was the music for you?

RESPONDENT:  XXXXXX it was fine. I didn’t feel it did anything that particularly… Okay, no, I think the music choice was appropriate. It gave a sense of consistent tone and consistent mood to it. I didn’t think it was the strongest part of the piece. It didn’t employ music as a character. Music was a backdrop. There wasn’t a sense to which- because, you know, if we’re going to have music over this, and there’s audio, then we’re making deliberate choices. We’re changing it. It was there as a soundtrack, and in that respect it was fine.

INTERVIEWER: Do you have any thoughts of the music?

RESPONDENT: I liked the music. I think I felt maybe it dominated a bit at times, so a lot of the time when I was moving in-between the locations, which was quite a lot of time because I was struggling to find them, I had headphones, on and the loop kind of went round a lot, so it felt if you didn’t spend so much time it would’ve been nice, but I think it felt like it went on quite a lot.

And I don’t know of the connection necessarily between the music and the story, because the music was quite distinctive, so I’m not sure. It was good to have, because it kept you in the story, because you were still listening to it; it wasn’t that the story came and then there was silence, it was nice to have some kind of continuity, but I listened to the music a lot more than the story, in my own experience.

INTERVIEWER: Any thoughts about the music? 

RESPONDENT: Yes, I really like that actually. We also were in the lucky position of James getting to talk about the musician he used to play the trumpet and that sort of stuff. I really liked that it continued all the way throughout. I think It really lifted it and kept the atmosphere going, even while travelling between places. So for the first, moving from the Tate towards Borough Market area I kept the earphones in and was just trying to experience the sounds as we went and it wasn’t until later – between chapter one and two – that we were all kind of chatting on the tube and sort of went, “Hang on, we’re all supposed to be listening to this sort of stuff.” 

But I thought that was a really important part of it to keep that connection between the different locations of being able to hear. James at one point talked about transitions between knowing that at some points it’s the water sounds and other points it’s the music. I didn’t consciously notice transitions but I would guess there were, but that’s probably a good thing, I guess. I did like the water sounds and that was incongruous at times, there were the waves, would be in somewhere that weren’t near the water but it didn’t really matter, it was just a way of keeping me inside the world of the story a bit.

INTERVIEWER: What did you think about the music in the piece?

RESPONDENT: I really liked the music. We listened to it quite a lot in between. I wish there were more bits that weren’t as repetitive, but I really liked the music.

INTERVIEWER: What about the music in the piece?

RESPONDENT: The music in the piece was okay. I didn’t love the music in the piece. There were some moments near the beginning where it works really, really well and it works really well for the first hour or so. But then you’ve really got to think hard about what you do with music that has got that kind of length in a piece with a length that long, because you need to ring more changes, I think, to actually sustain its interest. 

Towards the second or third location or set of stories, you really want to hear something else or you want it to change, or you want it to develop. I think the musical palette was a little bit limited for the length of experience that was on offer.

 Other sounds?
 
INTERVIEWER: Did you notice any other sounds in the work?

RESPONDENT: Yes. There were other sounds, and my memory of that isn’t particularly clear, apart from when we were on the steps above the Mall, at the bottom of Haymarket there, where there were horses on the soundtrack.

It’s a part of London where you actually do see horses. It might be horses on the Mall or police horses, or whatever, so I kept looking around for the horses. It took me quite a while to realise that sound was coming in from the story itself.

INTERVIEWER: What about any other sounds that were in the piece?

RESPONDENT: The problem is it’s been a while since I’ve listened to the whole thing. XXXXXXXXXX so I’m going to have to say that I don’t remember there being that much of a sound. Music and voice… Yes, because it’s been three or four months since I actually heard it through.

INTERVIEWER: Were there any other notable sounds in the piece?

RESPONDENT: I can’t remember any notable sounds. It was a little while ago that I did it, so I can’t remember any sounds.

INTERVIEWER: Were there any other sounds that you noticed besides the water sounds?

RESPONDENT: There were the gulls at one point, I think, but otherwise mostly a variety of trumpet music. That’s about it.

INTERVIEWER: Did you notice any other sounds in the piece?

RESPONDENT: Yes. Seagulls or there were ambience sounds. Once or twice, I wasn’t sure whether they were outside the headphones or inside the headphones, but of course I had NR headphones, so they were inside. So, yes. I was aware of the sounds of soundscapes.

INTERVIEWER: Did you notice any other sounds in the piece?

RESPONDENT: Seagulls and waves, and the waves were amazing. I liked the seagulls as well, especially when you were listening to them on your headphones, and there were seagulls flying above and you could hear those.

The waves, even when you’re walking around, and one point we were underground, going to a Tube station or something, and you could hear waves. Somehow, that was really effective. It made you a day in the story, if that makes sense?

INTERVIEWER: Did you notice any other sounds in the piece?

RESPONDENT: I did notice some of the audio, but I think a little bit of our audio experience was diminished by the fact that we were in a group, that we were chatting quite a lot between locations. I know that there were a few sound points, like background noise, if you like, that we missed because we were chatting. Yes, the ones I did hear, I found quite atmospheric.


INTERVIEWER: You already mentioned the sound of the water rushing, when you were passing over the street, were there any other moments of sounds like that in the piece that stuck out to you?

RESPONDENT: No there weren’t any specific moments that stuck out like that for me. There were quite a few moments where there was, I guess for me, I sensed that the ambient sound that the world that I was in, or the sound around me was also present in the piece. The sound mix had taken into account the street sound and stuff and you weren’t always sure whether you were in street sound or whether you were in audio mixed sound. 

My strongest experience of that was definitely in the water over the street. There weren’t really any others that stick out in my memory now.


CC8. Did anything notable happen while you were doing the piece?

INTERVIEWER: Did anything notable happen while you [were doing 0:19:47] the piece?

XXXXXXXXXX

INTERVIEWER: No. No weird happenstance?

RESPONDENT: No, there was no weird happenstance. I mean, there were people taking photographs around Waterloo Place, which just- because that’s what happens in London, that made me- because that piece is about him with a photograph and, kind of, the layers of photography in that, but it wasn’t that, you know, somebody is being arrested, someone is dying. Yes. My experience of London wasn’t really impacted by it, in that respect XXXXXXXXX.



INTERVIEWER: Did anything notable happen while you were doing the piece?

RESPONDENT: No. The second part, I did the two parts, part two and part three, in November, so it was pretty cold, so that was one part of the experience.

Then, also, it was interesting because it was coming up towards the Christmas period, so when we went to Leicester Square for those parts of the story, there was a very busy, large Christmas something or other, Christmas fair of some kind going on in Leicester Square, so that was a weird aspect of the experience.


INTERVIEWER: Did anything notable happen to you when you were doing it? Any strange serendipitous events, or anything like that?

RESPONDENT: I feel something happened at the beginning, but I can’t remember what it was. I encountered the vegan protest, I remember that, in the middle. Something about there was lots of street performers and there was lots of people dancing, and something in the story at a particular moment made me stop, and it was connected to what was happening in front of me; maybe someone was performing, or there was some resonance between what I was listening to, and what I saw in front of me, which was interesting. 

And then when I went to Leicester Square, there was a big protest going on, well it wasn’t big, but it was a notable protest going on; people were writing messages on the pavement, and it was an interesting connection to the piece. And I think there was some big – maybe there had been a premiere of a film, so there was lots of people milling around, and lots of activity. So the Square is positioned at such that there are different things going on in different areas, and the story was kind of contained in the middle, and there were lots of different groups of people doing different things, so it felt like a real…

And the vegan protest was interesting, because when I had gone up on the train on the way to go and do the piece, I had seen some people with vegan protest banners, and they sat next to me on the train, and I talked to them, and they told me about this protest. And then I just didn’t know what they were talking about. Then when I went to Leicester Square they were there, so it was odd that I had suddenly stumbled across them again. It wasn’t connected to the story, but it was interesting to be in a different place in the story, in my mind, and all these other things were going on, so I think that was part of trying to do it at a very busy time of day.

INTERVIEWER: So you mentioned some things, like the buskers being present in the square, you talked about John having the spire appear. Were there any other notable things like that, that occurred in the piece?

RESPONDENT: There was construction as we were coming round the corner into Borough Market. So at the first couple of points there, where you’re still at the first part of the bend, there was a big construction site and there were trucks reversing and beeping. So that was kind of interesting because on the one hand we were looking out for each other, being like, “Don’t get too absorbed and walk in front of a truck.” But on the other hand it’s a really nice demonstration of how everything’s still changing now. It’s not like that’s how London was then and that’s how it is now and it’s fixed. It’s just this constant progress of change. Which you kind of capture a little bit in the story as well. 

Also just noise factors as well, being like, “Wow, that construction noise is kind of apt in the background of this story as well.” So some of the modern day sounds encroaching really made sense and then other times. At the Tate, there was a busker there as well who was playing music, which was nice music but I sort of had to move away at some point to be like, “No, I need to focus on this.”

INTERVIEWER: Was it a matter of you couldn’t hear over the busker?

RESPONDENT: Yes, just a little bit. Also, it was probably partly like, “That’s not right, it doesn’t fit.”

INTERVIEWER: Did anything notable happen while you were doing the piece?

RESPONDENT: As in?

INTERVIEWER: If you were to imagine anyone’s average experience of doing this. Do you think that there is anything that happened while you were doing it, that was unique to your experience of it?

RESPONDENT: I can think of a man on the train who was very intrigued by us. He interacted with us a little bit. We broke up and all got our own lunch at Borough Market. So, that would have been unique to us. Of course, what was unique, was that we had the author and Emma from Falmouth University with us. So, that was presumably unique. I imagine most people are doing it by themselves. I would have to pass. I’m not sure if I can come up with anything on that.

INTERVIEWER: Yes. Did anything notable happen while you were doing it, from the time you started to the time you finished?

RESPONDENT: Did anything notable happen? No. Once or twice, our phones linked at different times. It’s not something you would get when you’re on your own, because then you don’t have anybody to compare it to.

At one point, I wasn’t getting anything, and everybody else was already listening to their story, which was disconcerting because I was thinking I was missing things, but I didn’t. They just kicked in five minutes later. Did anything happen? No, no, can’t think…

INTERVIEWER: You mentioned the spire and the performers of Leicester Square. Were there any other kind of unique or notable things that happened to you, over the course of the piece?

RESPONDENT: I think I said most of the things that I felt were unique and interesting in that sense, around thinking about that heightened sense of the texture of the City somehow, and the historical textures that existed in the City. 

Just suddenly noticing the old stonework and surfaces and brickwork and concrete and mortar, and then seeing some of those buildings that were semi-demolished and then seeing something that was really, really shiny and new and glass fronted right next to it. Having that sense of the historical layers of the City and the kind of ghosts or the voices that are sort of locked in those different sorts of surfaces.

That wasn’t a moment, but it was a strong sense that I had. Especially as I said, heading down into Southwark from the South Bank. When we started to hit some original bits of building work there. Which I guess are probably actually 19th century workers villas. But seemed to me to be associated with this kind of post-war period, in my experience of the time. That was quite rich, yes.

INTERVIEWER: Did anything notable happen while you were doing the piece, anything that you felt was unique to your experience of it?

RESPONDENT: I don’t think so. As I say, I haven’t done the last bit yet in Bermondsey, which I’m looking forward to doing. I think that might feel quite different, because I’ll be doing that on my own. 

I really enjoyed doing it with a group. I really enjoyed meeting everybody and having the experience together, but it might be quite interesting to do the last bit on my own, to see if it’s more immersive on my own but, no.

 
CC9.  Was there anything you particularly liked about the experience?
 
INTERVIEWER: Was there anything you particularly liked about the experience?

RESPONDENT: I think mainly just a sense of being told the story and experiencing the story as you moved around the city. I think that aspect of it works very well.
I also think that the triggering of the locations, and the way the text and the audio is placed at the locations, I think all of that is extremely well done, and in my experience, just worked really smoothly.

INTERVIEWER: Was there anything you particularly liked about the experience?

RESPONDENT: I liked the story; I liked how it was told in different formats. So I liked the pictures, the photographs, the visual imagery, the map, the audio, and the movements. So I liked that you encountered it in different ways, and so sometimes some are more dominant than others, so it wasn’t just a one medium kind of story, it had different parts.

INTERVIEWER: Were there any things you particularly liked about the experience? 

RESPONDENT: I mean, I loved it generally. Let me think. XXXXXXXXX I quite liked the way it used my phone and that I could be walking the city streets experiencing the real world around me and I had to focus on everything that was happening because my phone was in use. So I couldn’t sit there and faff around on Twitter or Instagram or anything else because to do that I would have had to close the app and I didn’t want to do that. 

So I didn’t touch anything else on my phone throughout the period, which was interesting to me because I’m terrible at that and I usually would have stopped at some point to check something on social media. So I really liked that it kept my attention in that way. As I think I mentioned I really love that double layer of listening to the story and trying to imagine it then and also seeing now creep I around the edges as well. 

I liked the photos, I thought that was a really neat [divisive 0:19:24] way of trying to build the story around. Let me think. I liked the sound, I thought that was really good connective tissue between the areas. I enjoyed the story, I thought it was a good, interesting story and now it’s finished on a cliff-hanger at chapter two and I need to go back and do the rest of it. I’m debating whether to do the armchair mode so I can hear it or just hold out and wait until I can get back there again. 

INTERVIEWER: Do you have a schedule in mind for when you would get back to doing it? 

RESPONDENT: Well, not really, that’s the tricky part. We’re not far away and I could but I have two kids and so the chances of me being able to take an hour or so out to go off and do it… But it’s not impossible. I’ve got lots of family in London so plenty of reasons to go and visit and hang out for a day or two. So for now I’m going to try and hold out a little bit and then if it looks like I can’t find a time to do it, I’ll do the armchair version.

 
CC10.  Did you find the work to be immersive? Why or why not?

INTERVIEWER: You mentioned a little bit about able to feel immersed n the work already, but can you talk a little bit more about any kind of sense of immersion that you might have had, if you did at all?

RESPONDENT: I do think that comes and goes, depending on what else is going on around you. I’m not particularly comfortable with being distracted by a story when I’m wandering around the city, partly because I don’t really like the way that makes me feel as though I might be slightly vulnerable. 

It’s taken me a long time to get used to the idea of wearing headphones when you’re in city streets. It’s only the last couple of years where I started running, where I started listening to music while I’m running, that I now feel a bit more comfortable wearing headphones when I’m navigating the city.

I would never wear noise cancelling headphones, for instance. I’m just too worried about what’s going on around me to do that. I think that’s an interesting aspect of this kind of work.

INTERVIEWER: Did you find the work to be immersive?

RESPONDENT: It immersed me. I think, as I say, with peaks and troughs, and yes, not just to come back to that, the Tate Modern and Waterloo Place, there were moments where I felt properly inside the piece. There were moments I felt more like I was being told a story, and less participating in something. The stronger bits made up for it, without a doubt, but there wouldn’t… It felt a little punctuated, in that regard, which I think is a problem with the form that takes you from location to location that’s, kind of, set.

There is a risk that, without a really strong feeling from that, that you carry with you, that you are just being told a story, and you’re finding the next bit. The mechanism foreground, which I think [there wasn’t 0:22:40] in Borough Market because, you know, you’re watching… That’s, maybe, it, actually. With the Tate Modern bit, you’re starting, it knows where you are and the whole thing unpacks. With the Waterloo Place, please God I got the name right, but I’ll check in a minute, again, you’re in a space and it’s open. The problem with Borough Market is that GPS is quite tricky in an enclosed space.

So, one of the other things I had with that is that sense to which, actually, I’m not immersed in a piece, I’m trying to solve a technical problem. I’m trying to work my way through and go around. That, a little bit, broke my immersion in that section.

INTERVIEWER: Did you find it to be immersive?

RESPONDENT: I said in my first answer that it was immersive, but I don’t know if I ever felt really immersed because of just so much going on around me, and the difficulty in accessing some of the places. 

I think at times when there was like a moment of realisation of connecting what I was reading to the place, there were like little moments of immersion, but probably not the whole thing – it was so long that it couldn’t be immersive the whole time, but there were sort of snippets of immersion.

INTERVIEWER: When it was immersive, why was it immersive?

RESPONDENT: I think it felt, it was like a personal sort of immersion, as in the experience of when you read a book and you get a kind of, like, “Ah,” moment, or that you connect to it in some way. So it felt like that kind of experience. It didn’t feel like a sort of high tech immersion, like a sort of immersion with technology in that way, it felt like an immersion in a story, but in a slightly different way. So yes, that kind of realisation in that sort of experience.

INTERVIEWER: Did you find it to be immersive?

RESPONDENT: Yes. I think so.

INTERVIEWER: Why?

RESPONDENT: Simply the act of putting headphones on, I think, does achieve that to some extent, if what you’re then listening to is evocative enough. The connection between the visuals, I think, helped make it immersive. I’m in this story and I’m here in this space now. So yes.

INTERVIEWER: Did you find the work to be immersive? 

RESPONDENT: In so far as, I was experiencing the architecture, the period architecture we were going pass in a new way. I don’t feel like I was giving it 120% attention. Partly, because I was aware of the group I was in, and because of the real world moving around us. So, it wasn’t reading or watching a film or listening to audio work in a way that one might, when one wants to lose oneself in it completely. Because, there are distractions. There are distractions around you. You’ve got to look where you’re going, you don’t won’t to bump into street furniture or cars or things.

INTERVIEWER: Did you find the work to be immersive?

RESPONDENT: Well yes, as I said earlier on, that sense that actually the work was like a bit of a cosy coat that I wrapped around myself and carried with me for several hours of walking across London. It put me in a very dreamy state. 

There were certainly moments of real immersion. But I wasn’t completely lost in it, it was a dreamy mood rather than being completely submerged or immersed. It was a dreamy mood that it put me into. 

I think the fact that actually, if I could use the word, the way that you are being asked to do quite a lot of different things in the piece. You are looking at a map on the screen and you have got to find these dots, and you have got to locate these dots. You are aware that actually there is an order that the dots can come in, but you don’t have to follow that order, you learn that as you go through. 

You are thinking quite a lot about your navigation on the phone screen, as well as your navigation actually in the street and crossing roads and stuff like that.

You are also reading text on the phone screen, and you’re pressing buttons on the phone screen to prompt audio. You are also looking at photographs on the phone screen and you are comparing those photographs to the places that you are in.

Now that’s quite a lot of actions, there are quite a lot of things to be doing. Immersion I think for me would be more associated with, you know, I’m sitting in the dark, in a cinema and I don’t have to do anything except watch the screen and sit still, and then I can be quite immersed in something maybe. 

But while you are asking me to be quite busy around these other tasks, that’s actually militating against me being immersed in that rather traditional sense of having a complete experience of being in another kind of space. In that sense, I was dreamy but not immersed is what I would say.

INTERVIEWER: Did you find the work to be particularly immersive?

RESPONDENT: I did. I did. I liked the plot, I really liked the plot, the mystery element of it. I haven’t done the third part yet, but I want to find out what happens, or what the end is. I like the two layers of the researcher looking into it, and then the original voice of the boy from the ‘40s and ‘50s.

INTERVIEWER: Did you find doing any parts of the first two sections to be immersive?

RESPONDENT: I found the beginning of the story quite immersive, definitely, the bit about the migrants and then his mum not having much hair. I found the bit around the Mall quite immersive with all the statues and the reference to the photo of the woman with the man. I found that bit quite immersive.

I think I found the bits in between maybe less immersive, but as I say, we were also chatting, so there’s always going to be that difficulty.

INTERVIEWER: What made the parts that you felt immersive, immersive to you?

RESPONDENT: I think for me, well, see, either history and TV, so I don’t know if that affects that, but I felt it was most immersive when I felt that the audio or the story was really connected to the location, that was when I really felt it was like a different experience, that was more interesting than just reading a book, or just listening to an audio book.
 
CC11. Was the app easy to use?

INTERVIEWER: Was the app easy to use?

RESPONDENT: Yes.


INTERVIEWER: So, you just mentioned this, kind of, trying to get the GPS to work right in Borough Market. Was the app in general easy to use?

RESPONDENT: The app in general was fine, yes. No, I kind of appreciated the different viewpoints it offered me, different ways in, both in its ‘armchair’ mode and what you might call its ‘located’ mode, in the sense that you’ve got a timeline running back through, which I think was helpful. Certainly, having got through that second section, and going back, it was easy to find things that I wanted to re-listen to, re-attend to, or rework my way through. Yes, and GPS is GPS.

INTERVIEWER: Was the app easy to use?

RESPONDENT: It wasn’t in the version that I was using, because it was an earlier version. It took me a little while at the beginning to work out what it wanted me to do, yes, and what I was supposed to do. At that time the instructions were not as clear, so that is probably why. 
I knew that I needed to walk to particular places to unlock content, but that might be because I was familiar with what it would be. I found it difficult to get to some locations. Yes, it took a little while to get into it, to work out what it wanted me to do, and what would happen; it was like a little while before things became familiar.

INTERVIEWER: Was the app easy to use?

RESPONDENT: Yes.


INTERVIEWER: Definitely. Was the app easy to use?

RESPONDENT: The what?

INTERVIEWER: The phone application, was it easy to use?

RESPONDENT: Reasonably. I’ve tried to show it to a couple of people since then, and I haven’t been able to work out how to get my way back into it. I couldn’t recreate any area of the arrivals of the documents with the GPS, but I guess I wasn’t in the GPS at that moment anyway. Maybe I need to figure out how to do armchair mode with it. It was very satisfying to navigate your own body and phone to try and sort of get a bullseye. It felt like playing darts or something to try and navigate yourself into the centre of the markers, that was pleasing. It was quite pleasing to discover to get the clip, and to find that a new thing had arrived. That was all quite gratifying.

INTERVIEWER: Did you find the app to be easy to use?

RESPONDENT: Once or twice- oh, what’s the guy’s name? James?

INTERVIEWER: Hmmhmm.

RESPONDENT: He helped me once or twice at the beginning. It was probably not too difficult, but I’m a bit of an idiot when it comes to technology, so it was good to have him around. I think I would have probably worked it out if he hadn’t been there as well, hard to judge.

INTERVIEWER: Was the app easy to use?

RESPONDENT: The app was quite easy to use, but it wasn’t completely easy to use. I was doing it with some other people and we helped each other out, and we all needed to be helped out at different points. We all needed to have a kind of, “Oh no, you’ve missed this one.” Or, “Oh, there’s another story before that.” Or, “Oh no, you’ve just skipped a whole chunk, maybe you want to go back and listen to this.” 

So actually, the navigation wasn’t always, I suppose to use the industry term, it wasn’t on rails, you had to do a certain amount of effort to stay with the content. You could lose it without meaning to, I think, or you could lose bits of it, so it needed a bit of concentration.

INTERVIEWER: Was the app easy to use?

RESPONDENT: Yes, it was great, really easy to use.

Was it clear what to do

INTERVIEWER: Was it clear what you were supposed to be doing?

RESPONDENT: Absolutely, very clear.

INTERVIEWER: Was it clear what you were supposed to be doing?

RESPONDENT: Yes.


INTERVIEWER: Was it clear what you needed to be doing?

RESPONDENT: Yes, it was. We obviously had the extra assistance of someone peering over our shoulder to check, but I think it would have been pretty straightforward even if they weren’t. so yes, it was.

Was it clear where to go?

INTERVIEWER: Was it clear where you were supposed to go?

RESPONDENT: Yes.



XXXXX

INTERVIEWER: So, besides this, the ordering [necessarily] of the technical technology, the GPS, just a little bit [of technology], were there any other glitches along the way?

RESPONDENT: No. Other than that I think it was… This is also the sense to which it’s quite… I talked before about it, and ‘orthodoxy’ is not quite the right word, but that sense that you get what you see. This isn’t a piece that announces it’s going to do something really odd and different. It’s going to tell you a story, it’s going to bring you into a story. In that respect, because that’s what it’s doing, I think it delivered, technically.

INTERVIEWER: Was it clear where you were supposed to be going?

RESPONDENT: Yes. I liked how you had the littler group of pins and once you’ve done all of those, suddenly the next lot would appear. I thought that was, yes, all made sense.

INTERVIEWER: Was it clear where you were supposed to go?

RESPONDENT: Well, it was clear where you were supposed to go insofar as any kind of following Google Maps on a phone is a clear experience. Like you never know in the first instance, whether your blue dot is going in the right direction. So, you might have to cast around, once or twice in the beginning of every new journey, to make sure you are going in the right place. Because there is no compass saying, “Go down this street.” You just see a dot that you have got to get to and you head off in what you think is that direction.

So, the navigation, you needed to have some sense of geography or some sense of a compass really, to be able to do that. Once you worked that out, and I guess most people these days know how to do that, then that was straightforward enough. 

But there was a certain amount of stop and start or hit and miss, or, “Oh no, I’m going the wrong way.” Or, “I’ve walked in the wrong direction up this street, I have got to go back and retrace my steps.” It was boring and frustrating, but it was all part of the experience as well, of kind of being in this wander some frame of mind, with the story.

INTERVIEWER: Was it clear where you were supposed to be going?

RESPONDENT: Yes, yes, definitely.


Did you run into any problems in the experience?
 
INTERVIEWER: Did you run into any problems at all?

RESPONDENT: No, no problems. I thought all that side of it worked very smoothly.

INTERVIEWER: You mentioned the problem with your phone battery. Were there any other problems besides that?

RESPONDENT: I don’t think so, no. Someone else in the group had a bit of a problem with delay. She had one of the text things jump up before any of the rest of us did but it didn’t seem to, it wasn’t a huge issue. I think there was one other point during it that my pin didn’t, the next one didn’t activate. But I just pressed and held it and managed to… But that only happened once I think. So no, otherwise I think it was fine.

INTERVIEWER: Okay. You mentioned that you had some problems with your battery and also that there was some kind of instructions beforehand to make sure your phone was charged.

RESPONDENT: Yes.

INTERVIEWER: There’s no fault involved, but why did your phone run out of battery?

RESPONDENT: My phone just does that. It was fully charged at the beginning, but something that has… That’s why I brought a portable charger with me because I knew that my phone battery, anything that uses GPS or continuous sound just drains my phone’s battery generally.

INTERVIEWER: Did you run into any problems at all while you were doing it?

RESPONDENT: One of the people in our group was on an android device and things didn’t arrive for her when it arrived for those of us on iOS. At least once, James had to get me to hold the marker down to release the thing that was supposed to come in next.

INTERVIEWER: Did you run into any problems with the technology?

RESPONDENT: No, the technology all worked, nothing crashed, the technology worked okay.

 
CC12. Did you feel comfortable walking in public with headphones on?

INTERVIEWER: Do you feel comfortable walking around with headphones on?

RESPONDENT: Yes. 


INTERVIEWER: Were you comfortable walking around in public with headphones on?

RESPONDENT: Yes, yes, because I only used little, you know, earbud ones, not the big ones. I don’t think I would’ve liked that as much. But yes, I felt quite inconspicuous, apart from when I was wondering around, like trying to find exactly the spot, I did have to walk around a lot. 

Yes, and then when I tried- this isn’t what you asked at all, but anyway, when I did the third part- so I did the two parts in the first day, and then the next part in the last time, and just as I was finishing, like the moment that it finished, my phone, the battery ran out because I’d been doing it for a little while.

The story had finished, the map had gone, and I was a bit lost, and I needed to get somewhere and I didn’t know where the place I was going, and I had no way of getting there, so I had to ask a lot of people to help me. 

That was interesting because I had had this experience of being kind of in my own world with these headphones, listening to the story, and then suddenly I was shaken out of it, and I couldn’t rely on having a map anymore because I’d lost the ability to use my map through doing the piece, that I had to ask people to look things up on their phones for me, which was an unnatural experience, because you don’t usually have to go up and ask people in London to help you do stuff. But like, maybe three or four different people, because I kept, like it was quite complicated to get where I was going, so yes, it felt interesting that I went from being really focussed on this thing, to being, and both connected to maps.

INTERVIEWER: Did you feel comfortable walking around with headphones on?

RESPONDENT: Yes, I did actually. I mean, it was a nice day, we were in the middle of the day. I imagine, maybe, if it had been gloomier or wet or late or something like that then maybe I would have thought twice about it. I was in a group, I wasn’t alone which makes a difference. If I had been alone, I think it would still probably, that particular day, have been okay, but maybe it would be something I would have been more aware of. But as it was, it wasn’t really something I had to pay attention to.

INTERVIEWER: Did you feel comfortable walking around with headphones on?

RESPONDENT: Yes, it was quite novel. I liked it.

INTERVIEWER: Did you feel comfortable walking around with headphones on?

RESPONDENT: Oh, yes.

INTERVIEWER: Do you feel comfortable walking around with headphones on?

RESPONDENT: Yes, I feel pretty comfortable walking around with headphones on. I feel a little bit conscious sometimes, that people know I’m doing something that’s not normal. By which I mean, I am not just listening to music, because of course you’ve also got your phone in your hand. 
If I am just walking around, listening to music and I’ve got some buds in, or even some noise cancelling headphones, and my phone isn’t in sight, everybody assumes that I’m listening to music or a podcast or something.

But when you’ve got your phone in your hand in front of your face, and you’re also concentrating on that quite hard, and occasionally stopping and poking at the phone. But not speaking, which is what you would be doing quite often, if you were having a conversation with somebody. You do realise sometimes that people are watching you and going, “What’s he doing? What’s he up to? He’s doing something weird. Is he spying on me, or something?” 
Yes, that’s the thing maybe that you imagine that people think that you’re spying on them in some way. That’s my fantasy anyway.

INTERVIEWER: Did you feel comfortable walking round with headphones on?

RESPONDENT: I did, yes, although I did sometimes feel like in central London, it’s not necessarily the best thing to have your phone right in front of you all the time. Yes, I did, it was fine.

INTERVIEWER: Why isn’t a great idea to have your phone in front of you?

RESPONDENT: Well, just in terms of safety. If you’re wandering around Leicester Square looking like a tourist with your phone in your hand, you could have your phone nicked quite easily, I suppose, in that perspective.

 
CC13. Would you want to experience a work like this again? Why or why not?

INTERVIEWER: Would you want to experience a work like this again?

RESPONDENT: Yes, definitely.

INTERVIEWER: Why?

Respondent 1: Oh, I just think that there’s lots of potential for this kind of work, and for layering stories onto the city. I think, for example, there are aspects of this piece that could work in interesting ways, if it used augmented reality, to layer visuals over what you’re actually seeing, which would be interesting so, yes.

INTERVIEWER: Would you experience a work like this again?

RESPONDENT: Yes

INTERVIEWER: Would you want to experience [a walk 0:22:36] with us again?

RESPONDENT: Yes, I would.

INTERVIEWER: Why?

RESPONDENT: Well, I enjoyed it for its entertainment value. I enjoyed it for the fact that it took me to some interesting places. I got to explore a part of a city that I haven’t been to for a while. It was a different way to experience a story. I’m in a phase in my life that I have two small kids that I don’t read as much as much fiction as I would like so it kind of forced me to get out and just experience another form of story which was great. 

It’s also, interactive storytelling is also my research area, so I’m interested in it from a professional perspective as well. I’m kind of fascinated to see what people are doing. But yes, basically I really do… I love walking the streets. Urban geography is an interest of mine, so anything that enables me to do that with a bit more to it. I would absolutely use something like this even as a tourism tool, which I know is not the intent. But if I was going to a new city somewhere else I’d not been to, if there was something like this in that place then that is how I would choose to experience that place.

INTERVIEWER: Would you want to experience a work like this again?

RESPONDENT: Yes.

INTERVIEWER: Why?

RESPONDENT: Why?

INTERVIEWER: Yes.

RESPONDENT: I’ve been spending the rest of the week trying to think how I could use the technology in work. It feels like, that giving of a new form of entertainment. With all got an iPhone with us all the time or some of us. It’s quite easy to carry headphones around with you at the same time. You can be off doing VR or augmented reality experience with a small group of friends, and enjoying a bit of outdoor or may be indoor experience too. It’s not just that, it’s a novelty. It’s just utilising a piece of technology that we’ve all got on us all the time for new purposes.

INTERVIEWER: Would you want to experience something like this again?

RESPONDENT: Yes.

INTERVIEWER: Why?

RESPONDENT: It’s a really fun way of experiencing the space. To me, it’s a lot about the space. The story is really great, but it’s a lot about how you see the space in a different way. It almost doesn’t matter whether it matches the story or not. You’re paying a lot more attention to the space. Yes, I would definitely do it again.

INTERVIEWER: Would you want to experience a work like this again?

RESPONDENT: Oh yes, I would definitely want to experience work like this again. Yes, I hope to do so many, many more times, in many, many more rich ways, with many, many more amazing writers.

INTERVIEWER: Would you want to experience a work like this again?

RESPONDENT: Yes, definitely.

INTERVIEWER: Why?

RESPONDENT: I thought it was a very interesting, kind of mini adventure, if you like, and it made you commit, whereas it’s very hard to allow ourselves to commit to sit down and read a book for a long time, and we have a lot to do in our lives.

It felt easier in a way, to commit a day for, "Okay, I’m going to do this today," and get really into it in one go, and have it as a mini adventure, a mini experience. I’ve thought about it quite a lot since I did. I did really enjoy it.

INTERVIEWER: In what ways did you think about it?

RESPONDENT: Just in terms of it being quite different. I think it was quite a different experience, and I think I found it quite interesting thinking about all the ways in which the experience added to the story, and ways in which it might have made the story harder to understand or harder to write.

One of the guys that I was walking with, that had listened to it in armchair mode, said, "In some ways it’s harder to follow the story because you’re quite distracted, but at the same time, you’re quite connected," so that makes it quite an interesting experience really.

CC13a. If this app was commercially available, what would you be prepared to pay?
 
INTERVIEWER: How much would you pay for something like this?

RESPONDENT: I think I’d prefer to pay 2.99, but I might I pay as much as 5.99 or even 7.99, depending on what other people were saying about it.

INTERVIEWER: What would you pay for it?

RESPONDENT: It’s interesting, isn’t? XXXXXXXXXX I mean, it feels like the sort of thing you could charge £2 or £3 for, comfortably.

INTERVIEWER: Why would you put that price there?

RESPONDENT: Okay, it’s a digital thing rather than a… There isn’t a physical record of it. There isn’t a thing that accompanies it, that you feel has value. So, it’s almost down to, “What’s the price of my experience? What’s the value of that?” Obviously, theatre costs you more than that. £2 or £3 is the price of a cup of coffee. I think my, kind of, price point on apps, unless they are going to change my life, paying £2 or £3 for something that is useful and genuinely well thought through… You know, two cups of coffee is- I think that’s completely fair.

You know, weirdly, I’ve done the same thing with people who are crowdfunding because they’ve built… There’s a Sappho Bot that remixes Anne Carson’s translations and puts them out. Although I’ve now been following it for about six months and I’m spotting they are repeating, I was perfectly happy when the guy or the woman developing it said, “I’m putting a little crowd-funder out,” and she priced it as cups of coffee. I put a couple of cups of coffee.
I thought, “No, this entertains me. It’s well enough done.” It reminded me to buy the translation of a Carson interpretation of Sappho, and it felt like, “No, that’s…” Weirdly, I think, we’ve got to a point where I’m not sure micropayments work properly as a system. Equally, I felt a little bit… Unless it’s really useful, I’m not fond of a subscription model that appears to have, kind of, permeated from the Netflix, I know, into a lot of app pricing. The idea that, you know, you’re pricing it as the cost of a pint of beer or a couple of cups of coffee to this, that feels like an okay thing to do.

INTERVIEWER: How much did you pay for this?

RESPONDENT: I’m going to say £2.99, but I don’t know why £2.99. I guess a sort of slightly more expensive app price. I think of it as an app.

INTERVIEWER: How much would you pay for it?

RESPONDENT: That’s a good point. I’d probably pay – sorry – I’d pay what I would pay for a novel from a book shop or a movie, I guess. So…

INTERVIEWER: How much is that?

RESPONDENT: Let me think… A book, like a new book is anywhere from £10 to £20 depending and a movie probably similar. So yes, probably something like that.

INTERVIEWER: How much would you pay for this kind of thing?

RESPONDENT: There’s a good question, because I talked about that this week with quite a few people, and I cannot see how you can do it commercially. I mean, I could see that it probably cost about £30,000 to do this? That would mean shifting at £2.99 at least 10,000 units. I can’t imagine 10,000 people – it would be a lot of hard work to get 10,000 people to pay £2.99 for ‘The Cartographer’s Confession’. 

How much would I pay for it? That would depend on a number of factors, like I would pay €17 to go into the Rijksmuseum in Amsterdam. I expect as part of that, that I should be able to be given an audio guide for free or at the Royal Academy maybe you pay a bit of extra for the audio guide. So, we’re used to the model where, if you’re having a space curated for you. You may have included in the price of your admission or additionally or for an additional fee, an audio guide. We’re used to that. If I was motivated to want to know about a place, then I would do that. 
If it’s going to be for the value of the literature, then I’d want a more satisfying literary experience. So, I’m having a really hard time finding another book to settle in to after reading, Elena Ferrante’s – one of her early books. After I’ve finished the ‘Neapolitan Quartet,’ I felt like there was no life any more. So, that kind of totally, sinking into a literary experience. I don’t know if you have ever…Every woman I know has now been convinced by the ‘Neapolitan Quartet.’ I don’t know a single man who’s read it, but anyway. 
So, we’ve all really been there, been really happy to pay quite a lot for that literary experience. It was incredibly intense. It’s very hard to find that. How you would find that on a walking tour like this, I don’t know. You can’t give people that much material. It needs to be a much shorter experience than one would expect with reading a book or even watching a feature length film. You would know the optimum length? I don’t know, but I would imagine, I would spend up to £14 going to see a film in a cinema, but I’ve got some expectations. I would spend up to £50 going to see a terrific play in a theatre, but I have an expectation of how much intense gratification that’s going to give me. I’m not sure, I got that from ‘Cartographer’s Confession’?

INTERVIEWER: If you had to pay for something like this, how much would you pay?

RESPONDENT: Oh, would I pay for it? I would pay a couple of pounds, but it would have to be something that I hear about in review, you know?

INTERVIEWER: Yes.

RESPONDENT: If I was to read about it in the paper, then I would find out about it. I don’t know how else I would find out about it. Then, I would probably pay, I don’t know, [3.99 or 15.99 0:12:17].

INTERVIEWER: How much would you pay for something like this?

RESPONDENT: I would pay, well for this piece I would probably go up to something like ten quid. For a shorter piece, if it had been like anything up to an hour, it would be anywhere between £5 and £10. But I think for this, definitely £10 to £15 actually. It is kind of like the walking equivalent of a novel or something. It is quite a big experience in terms of the scale of it and the way it positions you in London and where it takes you to in London. I can imagine people paying somewhere between £10 an £15 for it. 

Whereas I would pay maybe £5 or £6. I would pay the equivalent of a cheap cinema ticket for a shorter, like 30 minutes or half an hour or up to an hour experience. But I would pay like a cheap theatre ticket, not a West End theatre ticket, but like a cheap theatre ticket, like a £12.50 or £15 for this, because the scale of the experience is quite big.

INTERVIEWER: How much would you pay for something like that?

RESPONDENT: Oh, no, I don’t know really, 2.99 maybe.

INTERVIEWER: You said ’2.99?’

RESPONDENT: Yes, just off the top of my head, I don’t know. When I buy apps from the app store, that’s probably about an average price for me, I guess, which is comparing it to more of an app than a book, because I know a book would cost more than that. You might find I’m being a bit tight. I’m sure other people would be happy to pay more.

CC14. How long did it take you to do the work? / 

INTERVIEWER: You said you did the work in two sections. About how long did it take?

RESPONDENT: The first section took me an hour, and the parts two and three about three hours, maybe four.

INTERVIEWER: How long did it take you to do the first two bits of [‘The Cartographer’s Confession’ 0:28:20]?

RESPONDENT: The first two bits, two, two and half hours, I think. The first bit felt like about 45 minutes to, kind of, come in, and then the second bit, I think, probably because there was that double-back, felt longer. It felt like it was more of an investment in my time.

INTERVIEWER: How long did it take you to do it?

RESPONDENT: I don’t know because I did it in two bits, so probably at least a couple of hours for the first bit. Probably three to four hours in total, having both sections.

INTERVIEWER: How long did it take to actually do it?

RESPONDENT: Let’s see, we got to the Tate about 11:30. So we started around then and we got back to the British Library a bit before three. So that was two chapters in about three hours.

INTERVIEWER: With a lunch break?

RESPONDENT: Yes, there was a lunch break in the middle.

INTERVIEWER: About how long did it take you to do the first two segments?

RESPONDENT: Maybe 3.99. I’m not sure. I would guess about 45 minutes each, but I’m really not sure.

CC14a. Over what period of time did you do the piece?
CC14b. How did you decide when to do it?	

INTERVIEWER: You said they were split up by a bit of time between them. How did you make the decision of when to do it?

RESPONDENT: The first part I did on a day that I needed to be in that part of London for another reason, so I went down to that part of London early, in order to do the first part of the story. Then, the second time I did it for parts two and three, I had arranged with a friend to meet up, in order to do it.

INTERVIEWER: How did you decide when to do it?

RESPONDENT: I was in London XXXXXXX There wasn’t any particular time.

INTERVIEWER: How did you decide when to do it?

RESPONDENT: How did I decide when to do it?

INTERVIEWER: Yes.

RESPONDENT: It was that I think I had the amount of time spare, so I had left enough time to do the whole thing in one go, that was my intention, but it didn’t work out. But I had like trouble to do it on that particular day, so I needed to leave time, and I had that amount of time to do it on that particular day, so that was why it happened.



INTERVIEWER: You did it then because it was with the group. You said you got around through it on the Tube?

RESPONDENT: Yes.


INTERVIEWER: How did you decide when to do it?

RESPONDENT: I decided when to do it because there was a group of people who were going to do it together at that time, so we decided to embark at a time at South Bank to start. So it was a group thing, it was a group decision.
	
CC15. How did you get around between the segments?

INTERVIEWER: Exactly. How did you get around between the segments?

RESPONDENT: On foot and then, between parts two and three, took a taxi from Leicester Square to Rotherhithe.

INTERVIEWER: How did you get around between the segments?

RESPONDENT: Tube. Well, walking from Tate Modern to Borough Market, and then Tube back in.

INTERVIEWER: How did you get around between the segments?

RESPONDENT: I went on the Tube, so, in-between chapter one and chapter two, then I went on the Tube, and the third chapter I travelled specifically to do that section. So I got the train and then the Tube. Yes, so I think Southwark was that Tube stop, and then did that piece. So yes, Tube, but it took a little bit of figuring out exactly where I needed to be.




INTERVIEWER: You did it then because it was with the group. You said you got around through it on the Tube?

RESPONDENT: Yes.


INTERVIEWER: How did you get around between the segments?

RESPONDENT: Oh, we walked. We took one train ride. Actually, that’s a good question, how interesting is it that I can’t even remember how we got around between the places. I mean, and my answer was we walked, and we walked, and we walked. We did a lot of walking and my feet were sore. But actually, we took two train rides, you did take two train rides, I think, in the day. Yes, I think we took two tube rides, but I couldn’t swear to that, it might have been one.

INTERVIEWER: How did you get around between the segments?

RESPONDENT: We got the Tube at one point. We walked and then we got the Tube at one point, to get to the second chapter.

CC16. Did you have to manually trigger any locations?
 
INTERVIEWER: Did you have to manually trigger in any of the locations?

RESPONDENT: Yes, I manually triggered, I think a couple, maybe more. The thing about things like this is that GPS is massively unreliable. There was a moment when we came out of the tube, we had been on a train, and there was some content, that I think we were supposed to get during the journey. But it all just unlocked for all of us, as soon as we got out of the train. Suddenly there were three things to hear in rapid succession, so things like that.

It goes back to the point I was making earlier about the app requires a bit of effort. You have to stay on your toes with it. You have to be attending to the way that things get unlocked, so you listen to as much of the content as possible.

I think I probably missed content, I think I probably missed content at the start. I think I may have missed content in bits of pieces in the middle of the story. But I guess that is something that you have to accept and experience, is that not everybody gets all the content. Because the GPS system, it’s not consistent from day to day or from place to place, so you have to build that into your experience of the work.


INTERVIEWER: Did you have to manually trigger any of the locations?

RESPONDENT: No.


INTERVIEWER: Did you have to manually trigger any locations?

RESPONDENT: One in Borough Market that was really awkward to get to, and I, kind of, accepted that the GPS wasn’t going to trigger properly, so I manually triggered it. All the ones that were clearly out in the open, that were not in that, kind of, sense where you’ve got building shadow, were fine.

INTERVIEWER: Did you ever manually trigger any locations?

RESPONDENT: Not when I did it, because you weren’t able to do that yet, but I would’ve done if I could’ve done.

INTERVIEWER: Besides you mentioned you had to manually trigger one location, were there any others?

RESPONDENT: Beg your pardon?

INTERVIEWER: Were there any other locations you needed to manually trigger besides the one that you mentioned?

RESPONDENT: No, I think it was just the one. Yes, then when my phone started getting buggy I was trying to relaunch the same thing manually that kept crashing, but in the end once I reopened it and got it working again, I just had to relaunch it because it thought I’d done it. It’d registered as done when I hadn’t actually, so I just had to relaunch that one manually. But otherwise everything else was fine.

INTERVIEWER: Did you have to manually trigger any of the locations?

RESPONDENT: Yes, once or twice.

INTERVIEWER: Did you have to manually trigger any locations?

RESPONDENT: Did I have to what, sorry?

INTERVIEWER: Manually trigger any locations?

RESPONDENT: I think one but otherwise, it was fine.


CC17. Do you have any further comments, ranging from first downloading the app to finishing it?	 
 
INTERVIEWER: Do you have any other things you want to make sure that we know about from the time you started to the time you finished up doing it?

RESPONDENT: That’s a good question. I would have happily kept going if we’d had time, like I would have done chapter three after that. That seemed reasonable in terms of amount of time and activity. Other than that, not particularly. 

On the one hand, being in a group meant that we… I’d be interested to do it with chapter three, if it’s me kind of exploring, I’d like that investigative angle of it, figuring out that I’m going the right way, which I didn’t need to do the first time. Otherwise, no. 

I liked the fact that I could do it as a shared experience, as well. On the Tube in between we could talk about, “What did you think? Which bit did you like?” That kind of stuff. So that was fun. I’d do it with other people, potentially. Which is a nice element to this kind of work, that you can if you want to, I suppose. 

Actually, I think I wrote some notes while I was… Let’s see if there’s anything else. No, nothing particularly, or not that’s relevant here. I guess, it was interesting to hear them talk about having to have thought about the safety elements in advance and I suppose that was comforting to know that had been considered, what were safe spaces to be in, so you trusted that that had been already sussed out a bit. But no, otherwise I think that’s about it.

INTERVIEWER: Do you have anything else that you want to make sure that we know about your experience, your thoughts about the piece?

RESPONDENT: I really did think the presentation looks great. I think you really nailed that, and I think it worked really nicely on my iPhone. I’m really glad you’re doing this, because I appreciate that it’s still in a development stage, and that this hopefully will lead to a new way of experiencing entertainment. I would love to collaborate with you on a project. There you go. That’s what I’d like to say.


INTERVIEWER: Do you have anything else that you want to make sure that we know about? Any other comments that you have about it?

RESPONDENT: No, I don’t think so. I think it would work better if the whole story was in a place that you could walk, and walk in one go, because I really want to go back to it.

INTERVIEWER: Do you have any other further comments or anything that you want to make sure that we know about?

RESPONDENT: [Break in conversation 0:31:20 - 0:31:49]
Well I suppose on reflection, the size and length of this piece of work is pretty demanding. You are asking four or five hours of navigating London. If you think of a similar kind of length of cultural experience, like a music festival or an immersive theatre piece, which might last for an evening, it might be a long evening that started between seven and eight and finished between eleven and twelve. That would be a big event, so the time commitment involved is slightly not matched by the scale and the richness of the event that you are being involved with. It asks you for a big chunk of time, but it is unable to deliver the kind of spectacle that we usually associate with those big chunks of time that we spend culturally.
As I say, going to a music festival or a big theatre thing, or something that was a really big, spectacular thing that you are going to spend four or five hours of your life on. This is a much more modest kind of experience, so there is not really a balance, I think in the end, between the amount of time it asks from you and what it can actually deliver. 

I guess my feedback on that would be, how can you tell the story in a short time? Or in places that are closer together and actually really thinking about the necessity for there to be, as it were, an accurate relationship between location and place, or a slightly more blurred or more ambiguous relationship between story and location, which is evocative, instead of being accurate. 

That was the thing that I really enjoyed in the story, was feeling like it could have been here, but it might not exactly have been here. I think that sense of how you can shift locations around by making them evocative, was something that I was thinking about quite a lot afterwards.

INTERVIEWER: Is there anything else that you want to make sure that we know about, about your time with ’The Cartographer’s Confession?’

RESPONDENT: No. What’s the purpose of the research? Are you hoping to back more projects that are similar or…?

INTERVIEWER: Yes. It’s a version of practice-led research. We commissioned some authors to make these works, and then we’re doing some research around it to see how they’re received, see how people engage with them, how they fit into their lives, so that then we can either make some general recommendations for how to make new kinds of works, or how we can, in the future, use this kind of learning to help us make new works as well.

RESPONDENT: Okay, I see. Well, that makes a lot of sense. Yes, I think it was an interesting experience. I think that people are not necessarily very aware of it, and I think a lot would find it a very enjoyable thing to do, especially because, as I say, you can commit a day to it. You can either do it on your own, or you can do it with friends. I think you can probably do a lot more of them. Is the funding hard though? Are they expensive to make?

INTERVIEWER: Yes. The funding, this piece, I think it probably took about £30,000 total from start to finish, and that includes paying the author, and making sure everyone’s getting paid for their work.

RESPONDENT: Right, I see, I see.

INTERVIEWER: They can be a little expensive, but they don’t necessarily have to be.

RESPONDENT: Right, okay, I see. Yes, I think it was a really interesting, adventurous experience. I’m sure a load of people would love it, if they knew about it. If you see what I mean?

 
