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Transcript of semi-structured interview with participant following their experience of Breathe by Kate Pullinger. Part of the Ambient Literature Project, Breathe (breathe-story.com) is a short story length piece of interactive writing meant to be read in a smartphone’s web browser, and features a text which changes based on the time and location of its reading. Participants were recruited through an open call that was circulated and recruited through other convenient means. Instructed to read the piece at home, participants were interviewed in person, over the telephone, or via Skype following their experience of the work in March, April, and May 2018.
After their initial agreement to participate, participants were sent instructions on how to access Breathe, how to schedule a time to be interviewed, and a few short questions to be completed immediately following their experience of the piece to serve as a memory aid for the interview. They were asked to read Breathe in a quiet place, preferably their own bedroom and that it works take about 15-20 minutes to complete. Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 
Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	I wanted to start off by just asking you how you would describe this to a friend. If you needed to say, “I did this thing, you should try it,” and they say, “Well, what is it like?” how would you describe it to them?

Respondent:	I think I would say it's this new type of experimental book and you can only read it on the internet, you have to be connected to the internet so it's not like a normal e-book, and it's a ghost story and it comes into your own space.
	I would tell them it's not so long; you only need 20 minutes, so not to scare them off. I would describe it as the story is really short and maybe a bit confusing, but it's very interesting how your phone prompts you to do things with it and to switch pages. It does things that I've never seen a book doing before. You know what I mean? It's very experimental, very new.

Interviewer:	What were your general impressions of it?

Respondent:	I thought the story was a bit confusing. In the beginning, before when I heard about it, I was a bit afraid of it because I'm easily scared and [it 0:01:56] says, “Oh, it's going to come to you and it knows where you are,” and I was quite glad that it wasn't as scary as I thought or feared.
	I think the story was a bit confusing but the interaction was very intriguing. The interaction was really fun. I only understood with the second reading that there are two ghosts and I wasn't so sure about what my role is in it.
	It was quite impressive that all of a sudden I could see my surroundings in the book. I thought that was very nice and a bit creepy, but then I didn't know what this ghost... I didn't really understand who was talking to me. Is it [Flo 0:02:53] talking to me or is it this ghost talking to me?
	Also, I thought, “But they don't really know where I am,” because they could talk and obviously, they'd be talking about, “Oh, you're in London,” and, “I'm just around the corner and maybe I saw you at Victoria Station,” and I knew well, it wasn't me that you'd seen there as I'm in [DIFFERENT CITY]. I mean, I understand but that kind of made the illusion a bit- I think if I would have been in London, the illusion would have been even better.
	So I wasn't sure they were really talking to me personally. It's more I understood it on a metalevel that's where the reader comes in, but it didn't really feel so real.

Interviewer:	Okay. When you started it, what did you expect from it?

Respondent:	I didn't know. I was quite excited about it. I'd heard about it before it came out and I expected it be... I've read 'Jellybones', the book which also talks about Flo and her ghost experiences, so in my mind I knew the character already and I was quite curious what's going to happen now.
	I think I expected it to be a bit more challenging for me, that I would have to do something more. I had to [rub 0:04:45] pages and flip them and stuff and that was nice, but I didn't feel like I had to react in a certain way.
	It didn't scare me. I think I expected to be scared that somebody talks to me all of a sudden. In a way, I was quite glad that that didn't happen, but I think I expected that from the tweets and from everything that was said about it, that it knows where you are, the book. Because I realised it doesn't know where I am.

Interviewer:	Did anything surprise you about it?

Respondent:	Yes. It did surprise me, the camera thing, that all of a sudden I could see my room in it. That really surprised me.
	It also surprised me that it worked in so many different ways, that sometimes there was this shadow and then you could tilt the phone. That was really poetic. I thought that was very nice.
	And that sometimes you would rub it and then this dark side would appear. That was all very surprising, I thought. Or there was like a thunderstorm and all of a sudden, something underneath was there.
	That was all very surprising and I also thought it worked really well that the book really prompted you to do things. That was very intuitive. That was very good.

Interviewer:	Was there anything else that you thought about while you were reading it? Did anything come to mind or did you think about anything? Did the story or the work make you think of anything?

Respondent:	I found the story very confusing. I mean, in the end you understood that this nice, friendly, white type ghost was the mother of her friend and that was nice, but I didn't understand what this other ghost was and what role it was playing in the book. That didn't become clear at all.
	I think for me, from the handling, it was really important before because I didn't touch the book before I came across your call to participate in this questionnaire. I thought, “Oh, I don't have the time, I don't know how long it's going to take.”
	I thought it's really important to tell people how long it's going to take, because you feel like you have to be connected to the internet. Usually, you [try to 0:07:48] read books on the tube or somewhere in between. I found that, “Oh, no, I have to sit down and read this book and I don't have a clue, is it going to be two hours?” When do you ever have two hours?

Interviewer:	(Laughter) Very rarely.

Respondent:	So I thought it's a good thing to tell people how long it takes because 20 minutes, that was really okay. I can deal with that.
	Then also, because it's not a book that you put down... I mean, it could have been longer. Maybe it was also a bit short for this type of story. It could have been longer, but then I don't know how the navigation works because when you put it down, I think I would find it hard to [find my way back 0:08:43], because it works differently than a normal book, a normal e-book.

Interviewer:	Definitely. Was there anything that you particularly liked about it?

Respondent:	Yes, I really liked the interaction and I really liked the aesthetics as well. I thought it was nice because it referenced a bit like a classic book design and nice type and also the way they used images. It was ghost story but it was a bit more refined aesthetics. I thought it was well designed.

Interviewer:	I want to ask you a little bit about the usability of the work. Were the mechanics of interacting with it straightforward? Was it easy to engage with? Did you run into any problems or anything like that?

Respondent:	To be honest, I had problems just starting it, but maybe that's just me.
	It's a bit confusing. I find where does the website...? Because when you think of a digital book, nowadays you'd think of it as being in your Kindle reader or the iBooks reader, but because it's a book on the internet I didn't know where the website ended and the book started. I kept clicking something on the website and then I realised that's only the link to the book.
	It's difficult because it's a different type of book. You don't really have an experience how to use it, so that was one thing. 
	Then it was quite easy to handle, I thought. Also, with the first one, I think it makes you curious so you go back and forth and you try to figure it out. You don't just go through it like a normal book, but you try to figure, “Oh, how did that ___[0:10:51]? When is this going to happen and why, and can I make it do it again?”
	It makes you quite curious and you try to figure it out, which maybe goes against the flow and atmosphere but I don't know how to change that. Because it makes you curious. It's such curious form of a book and you try to understand the mechanics, and maybe that destroys the illusion a bit.

Interviewer:	Did you have to allow permissions for location or the camera or anything like that?

Respondent:	Yes. I think I had to allow the camera to be used. And maybe this location thing doesn't- I don't know if I was asked about the location. Would it have been different if I would have put my location in it? Would it have said, “Oh, you're in [CITY], I can see you”?

Interviewer:	Yes.

Respondent:	Oh, okay. I didn't do it deliberately, I didn't turn it off deliberately, but maybe my phone is already set that way.

Interviewer:	Yes. What kind of phone are you using?

Respondent:	It's an iPhone SE.

Interviewer:	Okay. I think different people have had different experiences depending on what their default settings are.

Respondent:	Yes, that must be really complicated to [dig 0:12:26] beforehand.

Interviewer:	Yes. Would you want to experience a work like this again?

Respondent:	Yes, definitely. I'm very interested in these types of books. I'm a book designer, normal books usually, but I find it really exciting. I really appreciate these experiments.

Interviewer:	If this kind of thing was commercially available, what would you be willing to pay?

Respondent:	I think I would be willing to pay as much as I pay for a digital book, which is quite a lot in [COUNTRY]. I think it's less in Britain.

Interviewer:	How much is it?

Respondent:	Well, in [COUNTRY] you usually pay as much as for an analogue book. You pay like €10, €11, €12, which is quite a lot I find for a digital book, but that's the way people pay it. I mean, this was a bit short, maybe, for €12.

Interviewer:	So half of that? What does the length of it do to the price?

Respondent:	What do you mean? How much would I pay for this amount?

Interviewer:	Yes. So if you're saying it's a little short for a full book, would you pay half of a normal book or...?

Respondent:	I think in this case I would have paid up to €10, I think, without flinching because I was so curious. I was very curious. But I'm interested in these experiments, so...

Interviewer:	Did you find the work to be immersive?

Respondent:	Yes, up to a point. I knew that it was supposed to be immersive, but I didn't really immerse myself. Maybe because it was too unusual, and you try to figure things out, and maybe it's also too short to get into the characters. As I said, I found the story a bit confusing. So it takes a bit longer to get really with somebody and the whole situation. I mean, it's not that I stayed outside of it completely, but I would say I didn't immerse myself.
	I don't know if you know the 'Jellybones' that was published on [oolipo 0:15:11]?

Interviewer:	Yes.

Respondent:	I [bought] that and because I think that is longer, I very much got immersed in that. I mean, it didn't have as many fancy, interactive things but I think just because of the length you get more involved in it. Then you forgot about, “Oh, now the picture is moving.” You forgot about all these ___[0:15:38], you really got into the story.
	I think here, the experience was so short that you didn't lose this concen- somehow you were concentrated on how it works all the time, or I was. 

Interviewer:	Did the experience make you think differently about your phone at all?

Respondent:	About what, sorry?

Interviewer:	About your phone. Did you think differently about your phone? Did it change anything of how you felt about your phone, thought about your phone or anything like that?

Respondent:	Sorry, I don't understand. About my car?

Interviewer:	Your telephone.

Respondent:	Oh, about my telephone. No. I know that my phone can do many more things that I know of. ___[0:16:35].

Interviewer:	Did the piece make you think differently about your surroundings or where you read it?

Respondent:	Yes, that was interesting because the first time I read it on my sofa and so it took a photo of my woolly blanket, which was perfect for the book. Now, I [looked at it again at my 0:16:58] desk and that wasn't quite so nice.
	So that's actually really interesting. It does change the story a bit because now it was so much in the work environment, it was that much better than at home on the couch. [I think it is 0:17:17] a good idea to tell people where to read it and to read it for how long. 

Interviewer:	Where do you think the narrator was?

Respondent:	Well, she told us where she was. She was in her bedroom most of the time and then she was at work and she was in London.

Interviewer:	Did you feel like the book was tailored for you?

Respondent:	Well, not completely because it was all set in London and it kept telling me that it was around the corner and stuff, but it wasn't, I knew it wasn't. 

Interviewer:	Okay. I think because there was a problem with the location setting you didn't see some of this, but there are some parts of the book that kind of change depending on where you are and they change according to various factors, location being one of them. Did you have a sense of that, any feeling of that happening with the text?

Respondent:	No, because I've only read it once. I could tell that when I tilt the phone there was something just where I tilted the phone and something happened, but no, I didn't notice that. What would I have to do to experience that?

Interviewer:	I think it's okay for me to tell you this now. The main things are that it detects your location, so when it says it's around the corner it will give you your street that you're on or something like that, or instead of saying 'Victoria Station' it will say the train station nearest to you.

Respondent:	Oh, okay. No, that didn't happen. Maybe that would have been very different then.

Interviewer:	Yes. It also does things based on the time of day when you read it, the season that you're reading it in. She'll be wearing a sweater in the winter and something lighter in the summer, and the weather will change in the book depending on your weather.

Respondent:	Oh, okay. But you wouldn't know if you only read it once, would you?

Interviewer:	Exactly. So for us, it's interesting to see if people notice that or not. Most people outside of the [startling 0:19:53] location things don't notice those things.

[bookmark: _GoBack]Respondent:	I did notice that she said that she likes woolly jumpers and woolly hats and I thought, “That's strange, I don't know anybody who likes winter,” but winter in [CITY] is particularly terrible, I think.

Interviewer:	Yes, I think it's a little more fun in London.

Respondent:	Yes. No, I didn't notice that. I think when I started the book, I wasn't told you have to put on the location, experience it. Maybe you would have to add that because I missed out on these things.

Interviewer:	It might depend on whether you have location turned on or not or it might depend on the model of the phone, but most phones do give you a prompt that say 'would you like to allow your location to be read by the website?'

Respondent:	I didn't get that because I'm pretty sure I would have turned it on then. I don't remember getting it. Okay.

Interviewer:	So how long did it take you to read it?

Respondent:	Well, I was a bit quicker than 20 minutes, slightly. Like 16 minutes or something, because I did look at the time.

Interviewer:	We tried to be a little generous with our estimation.

Respondent:	Yes, but that was pretty accurate.

Interviewer:	Did you read it in one sitting?

Respondent:	Yes.

Interviewer:	Okay, and you said you read it sitting on your sofa and then one time in your office there.

Respondent:	Yes.

Interviewer:	And you were able to figure out how to do the tilting of the phone to read the text?

Respondent:	Yes, that was pretty easy. That was easy to figure out. That was nice.

Interviewer:	I just have some standard demographic questions to ask you, but before that I just want to make sure is there anything else that you want to tell us, that you want to make sure that we know about, about your experience, what you thought or anything like that?

Respondent:	No. I think I gave you a lot of my general impressions. I think the main thing was really that I wasn't sure why I was involved. It didn't seem to have anything to do with the story. That would be one point, but otherwise, yes.

Interviewer:	Okay. I just have these demographic questions to ask you. If there's anything here you don't want to answer, obviously just say you don't want to answer it or don't answer it. That's totally fine.

Respondent:	Okay.

Interviewer:	What is your age and gender?

Respondent:	I'm 49 and I'm female.

Interviewer:	What's your highest level of education?

Respondent:	A BA.

Interviewer:	How would you describe where you're from?

Respondent:	Like social...? 

Interviewer:	If I ran into you on the street and I said, “Oh, where are you from?”

Respondent:	Oh, I'm from Hamburg.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audiobooks?

Respondent:	Yes.

Interviewer:	Do you read on a phone tablet or e-reader?

Respondent:	Yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	No, not yet.

Interviewer:	When you go to a museum or a heritage or visitor site, do you use the games or applications provided?

Respondent:	Yes, quite often, because I do exhibition design as well, so...

Interviewer:	(Laughter) So you have to.

Respondent:	I think maybe I wouldn't do it so much for pleasure, but just professional interest.

Interviewer:	Do you use other kinds of locative, narrative smartphone apps?

Respondent:	No, I don't think so. What would that be? Do you have any recommendations? I've read some things by [Alexandra Horowitz 0:24:05]. ___ digital books.

Interviewer:	Yes, I think that would count. I think that would count. It's kind of an open question for whatever you would consider to be a locative-

Respondent:	Okay, and I followed the [Play Editions 0:24:23] books, so I had a few of these books.
	What else I noticed when I tried to reread it today, I thought, “Oh, where is the book? Is it on my phone?” but it wasn't on my phone, I had to go to the website again.
	I think that's still all a little bit confusing, like where are the books? Is it a book? But of course, I didn't pay for it so it's not on my phone, but I think that's still quite confusing because there are so many different models. I know from Play Editions I had some books that you would pay for and you downloaded, and I did that and I can look at them as an example.
	I quite like that. I quite like to have this digital library, and I'm willing to pay for that.

Interviewer:	Yes. Okay, so I don't have any more questions, unless there's anything else that you want to make sure that we know about.

END AUDIO

17
