IMHBDBT_27
Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 
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Interviewer:	So if a friend asked you about this experience, how would you describe it to them?

Respondent:	Surreal.

Interviewer:	Surreal. If you were trying to, like, say, “Oh, let’s go do this thing,” and they said, “Well, what is it?” How would you tell them in order to make them understand what it was that you were trying to rope them into?

Respondent:	An imaginative walk around a part of London that I know.

Interviewer:	Okay. Did you have any- before arriving today, did you have any expectations about this kind of work?

Respondent:	I wondered whether I should bother coming.

Interviewer:	Okay?

Respondent:	I was a bit wary, I think.

Interviewer:	Why?

Respondent:	Because I’ve already been on a walk this morning, and my legs are really aching. And it’s hot, it’s really hot.

Interviewer:	Okay. In terms of the piece itself, did you have any expectations that were kind of different from the way it actually turned out?

Respondent:	Yes, yes. I didn’t think it would be as good.

Interviewer:	Okay. How so?

Respondent:	Because it cut me off from the world, and I didn’t think I would do that. It was like an experience all of its own, and I felt in another world out there.

Interviewer:	What did the piece make you think of?

Respondent:	Travel, and all the travelling I haven’t done.

Interviewer:	How did the sound and music play into that?

Respondent:	I thought the music was amazing, and the girl’s voice was really, really good.

Interviewer:	How did the type of experience connect to the surroundings that you were in when you were doing it?

Respondent:	First of all I thought, “This is silly,” because I know this area, but it changed it completely.

Interviewer:	How did it change it?

Respondent:	It made me feel as if I wasn’t here, I was somewhere else.

Interviewer:	Right. So you’re really familiar with the area here?

Respondent:	Yes, yes.

Interviewer:	In what ways did you feel you were somewhere else?

Respondent:	It was as if I wasn’t part of the road, as if I was, and no-one seemed to see me, as if I was invisible.

Interviewer:	How did you like the experience of the app on the phone, and the book? How did those together for you?

Respondent:	They acted together to take me out of the real-life situation, so I think you needed all of those elements.

Interviewer:	Was there anything that you particularly liked about the experience?

Respondent:	The girl’s voice, I think.

Interviewer:	Were the mechanics of the experience straightforward, in terms of-

Respondent:	Very much so.

Interviewer:	… what you needed to do? 

Respondent:	Yes. Very easy. 

Interviewer:	 Did you have any problems when you were doing in?

Respondent:	None at all, no.

Interviewer:	Were you comfortable walking around with headphones on outside?

Respondent:	Not at first, but after about five minutes, yes.

Interviewer:	Would you want to experience a work like this again?

Respondent:	Hmm, definitely.

Interviewer:	Why so?

Respondent:	I actually went on an ordinary walk this morning, and it was much better, this one.

Interviewer:	Okay.

Respondent:	The ordinary walk this morning was quite boring.

Interviewer:	If this kind of experience were to be offered at a price, how much would you pay for it?

Respondent:	£10.

Interviewer:	From when you left the desk, after picking up the stuff, and then walking out, and coming back, were there any notable things that happened along the way?

Respondent:	The fact that I felt invisible, I think.

Interviewer:	Hmmhmm. I just have a few kind of little more straightforward demographic, and kind of questions about your interests, and again, this is totally voluntary, so if you don’t want to answer any questions, you definitely don’t have to.
	What is your age and gender?

Respondent:	What, exact age?

Interviewer:	Whatever you-

Respondent:	Sixty-four. Female.

Interviewer:	What’s your highest level of education?

Respondent:	Degree.

Interviewer:	How would you describe where you’re from?

Respondent:	Hertfordshire. Just.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audio books?

Respondent:	Yes.

Interviewer:	Do you read on a phone, or tablet, or e-reader?

Respondent:	A tablet. 

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	No.

Interviewer:	When you go to a museum or a heritage site, do you use any apps or games that are associated with those?

Respondent:	I don’t have a smartphone, so, no.

Interviewer:	Have you used any kind of locative mobile application like this one before?

Respondent:	No, because I don’t have a smartphone, so, no.

Interviewer:	Did you come here by yourself, or as part of a group?

Respondent:	By myself.

Interviewer:	Is there anything else that you want to make sure that we knew about what you experienced?

Respondent:	Just that I really enjoyed it.

Interviewer:	Yes.

Respondent:	More than I thought I would.

Interviewer:	Why more?

Respondent:	Because I thought I was so tired, and my legs hurt so much, but I’m fine now; it’s rejuvenated me.

Interviewer:	Alright.

Respondent:	So it was quite nice.

Interviewer:	Yes, that is nice.

Respondent:	Yes.

Interviewer:	Yes, so, yes, that’s all I have, so-

Respondent:	Okay.

Interviewer:	… thank you very much.

Respondent:	Thank you.

Interviewer:	Yes, I really appreciate-
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