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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	Well just to start, how would you describe this experience to a friend?

Respondent:	Yes, I wasn’t sure what it was going to be but then it was pleasant, but I’m not sure what I’ve done, so uncertain, I suppose.

Interviewer:	Did you have any expectations about what the work was going to be like when you arrived?

Respondent:	No, I completely, I ___[0:00:33] exhibition, so ___ back in the ‘60s ___.

Interviewer:	So, given that you ____ exhibition, found it different from your actual experience ___.

Respondent:	I didn’t have a clear vision of what it would be, but it was nothing like what it was, so it was different in every way.

[bookmark: _GoBack]Interviewer:	Okay, what did the experience make you think about?

Respondent:	I mean it was quite a long time, so it was all kinds of different things. There were moments where I was more fixated on listening, there were more moments when I was interested in reading and other times when I was watch-checking and thinking about time. There were moments when I was like, when it said stop here, and I’m not stopping here. I’d stop ten feet away. There was a variety of different things. 

Interviewer:	What did you think about the sounds that you heard, in terms of narration and other kinds of sounds?

Respondent:	I suppose some of them were calming. The motorcycle and the drilling, there was some momentary confusion as to whether it was on the headphones or whether I was just about to walk into a construction thing or just about to walk in front of a bike, or something.

Interviewer:	How did the work make you think about your surroundings?

Respondent:	It prompted some curiosity. I was particularly interested in the kind of, in another point of time this might be under water and at another point of time it might be under sand. I couldn’t help but think that might be best. I think the questions about the specific parts of it, who owns it, who originally built it. I was kind of like no idea, no idea and not sure I’m that bothered, kind of thing.

Interviewer:	Yes. How did you find the printed text, the app and the sound all work together?

Respondent:	Fine, I don’t think they were meant to… They weren’t the same thing. The transition between stopping, reading, going back on the app, the music, they segued nicely. The last bit, I don’t know if I was supposed to read the last page, but I did because there wasn’t a clear demarcation between chapter and the last page. When they started reading out loud those bits, there was a sense of familiarity there. That’s when they did come together.

Interviewer:	Was there anything you particularly liked about the experience?

Respondent:	Yes, it was just to do a bit of a random, mindful thing on a Tuesday afternoon was nice. I’m already feeling guilty that I snuck out of work. I don’t need to, but there was a kind of guilt about sneaking out and then to have something that was rather unscheduled, unfocussed was nice.

Interviewer:	Did you ever have any problems with the mechanics of the thing? Were there any parts where you were unsure of what to do?

Respondent:	Only at the beginning when they had to take my phone off something. I had to set my phone up so it didn’t go off, I guess.

Interviewer:	Oh, okay. Yes. Did you feel comfortable walking around with headphones on?

Respondent:	Not 100%, but I got used to it. It was a kind of what if… I ended up having to walk through St Pancreas, and there was a kind of, will I hear an evacuation thing. I probably would have done but it didn’t happen, so it wasn’t a problem, but it did cross my mind.

Interviewer:	Would you want to experience something like this again?

Respondent:	I probably wouldn’t seek it out, would I? I don’t think so. I don’t normally… I mean I came back with sweaty ears and stuff. I don’t normally walk around with headphones on. I don’t think I would seek it out but… Well I don’t know actually. If it was JK Rowling doing a Harry Potter themed walk around Charing Cross Road or something, I could probably quite get into it. It depends, it will depend how it makes sense to me.

Interviewer:	Okay. You say you would want to have some familiarity with the content, some previous commitment or buy-in to the idea. Were there any notable thing that happened from the time you left to the time you came back?

Respondent:	Well it’s the longest time I’ve been non-stop on my phone. I saw some people cleaning windows and climbing down, just out there. There are some very tall windows out there, about three or four storeys high. That was notable. I had to walk through a crowd to get somewhere, to somewhere and I would normally go around there. This was like, oh well, just see what happens. I smiled at… I ended up at the Harry Potter store which was kind of like, duh, of course I would. Personally it was notable, but I don’t think groundbreakingly so. That’s what comes to mind I suppose.

Interviewer:	Do you have any other general comments about it?

Respondent:	I’m curious as to what the point is. Is there a push for this kind of linking-up of audio and reading, and for what purpose, probably trying to find an app to make money out of people, or what it’s going to work towards? I guess there’s that.

Interviewer:	I guess just to tell you we’re currently part of a research project where we’re developing new kinds of literature, and new kinds of inter-media kinds of things. There is a part to push to developing new forms and new ideas of ways that literature could work, thinking about new spaces that are made possible, like smartphones. We do have an advisory board that is partially made up of publishers. There is some interest, but it’s a research project.

Respondent:	That kind of makes sense.

Interviewer:	It’s not like this will happen, but it’s more exploratory. Can I ask you a few straightforward demographic questions?

Respondent:	Yes.

Interviewer:	You don’t have to answer anything that you don’t want to answer. What is your age and gender?

Respondent:	CIS Male and what am I, 52? Yes.

Interviewer:	What’s your highest level of education?

Respondent:	Doctorate.

Interviewer:	How would you describe where you’re from?

Respondent:	I suppose I’m British, but I’m a bit of a global citizen even though Theresa May doesn’t like it.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you use audio books? Do you read on a tablet, phone or U-reader?

Respondent:	Yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	I don’t even know what they are.

Interviewer:	Do you play games or use applications that are provided by museums, heritage or other visitor attractions?

Respondent:	Not usually, no.

Interviewer:	Do you use or take part in locative, narrative smartphone apps?

Respondent:	To a degree.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	Just myself.

Interviewer:	Great, do you have anything else you want to make sure we know? No? Perfect. Well thank you very much for taking the time. I really appreciate it.

Respondent:	That’s alright, I hope it goes well.

END AUDIO
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