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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe this experience to a friend?

Respondent:	Interesting, and definitely worth trying. It’s like something I’ve never done before, and it’s quite unique as well; like how you listen to an audio guide and then you read chapters in a book, and you’re also walking around London. It’s quite interesting.

Interviewer:	Okay. Is there anything you would compare it to?

Respondent:	Audio tours that you get when you visit some places of interest.

Interviewer:	When you arrived at the library, did you have any expectations about the work and what it would be like?

Respondent:	Actually, you know, because there was not much information online, so I literally had no idea what I was getting myself into.

Interviewer:	So why did you come in?

Respondent:	Because it’s a free event, and then it was something that... I just wanted to give it a go.

Interviewer:	So you didn’t really… Was there any… Did you have any kind of expectation, and how was it different? How was what actually happened different from the picture you had in your mind of, you’re going to be coming into the library, doing something… Was there a disconnect between what you actually did and what you thought you were going to be doing? 

Respondent:	I did not expect to be given a book. I think I just had an idea that I would have instructions given to me via the audio guide, telling me to turn left, turn right or something. Yes, I didn’t expect to be reading chapters. 

Interviewer:	Okay. What did you think about the sound you were hearing on the audio? 

Respondent:	At first it was disconcerting, because…

Interviewer:	Mm-hmm. How so?

Respondent:	There would be like a car on the road, and then I would look up and realise there were no cars. It’s quite realistic, because it’s behind me, but my back is to the building so there can’t possibly be a car behind me. I got used to it eventually, and I quite enjoyed it.

Interviewer:	Okay. How did the piece interact, or make you think about interacting with the surroundings that you were in? You mentioned the example of the building was behind you and there was no way a car… Were there any other ways that the piece made you relate to the things that were around you? 

Respondent:	Not really. I mean there was once, like, so there were snippets of conversations in different languages through the audio guide, and then I would get a bit confused whether there would be… There would be groups of people walking around me, and so I would be wondering whether it was the audio guide I’m hearing or whether it’s like the people I’m hearing. Yes, pretty much.

Interviewer:	What did you think about the story that was being presented, or the narrative that you were given?

Respondent:	I liked… For the most part I liked where they were going with the story, but I didn’t quite like how it was a bit disconnected. I had a bit of trouble following which of the three stories it was in the book. Because I mean, yes, it wasn’t labelled very clearly, so they mentioned names, but I wasn’t sure if it was Latvia or like Louisiana or…  

Interviewer:	You felt there… You said that in the book you were running into confusion? The text of the book?

Respondent:	Yes, the text of the book.

Interviewer:	Was there anything else about the relationship between the audio and the book that you thought about?

Respondent:	No, I don’t think so. I didn’t quite consciously think about that.

Interviewer:	Was there anything you particularly liked about the experience?

Respondent:	I quite liked how it made me think about the landmarks that are here right now wouldn’t be present in the future. I guess there’s an environmental message behind as well, like making us think about our actions and how they might contribute to natural disasters.

Interviewer:	Did you… Were the mechanics of the experience straightforward? You said you came here and you didn’t know what to expect; what was going on. Was everything kind of easy to figure out? Were you were doing what you were supposed to do?

Respondent:	Yes, it was easy.

Interviewer:	Did you have any problems with using the app, or figuring out how to go or anything like that?

Respondent:	Not really. But I think once or twice they would ask me to find a spot, like find a barrier or something, and I would have found it, because it’s near me, and I would reach the area, and after that there would be this pause where there’s just background music, and there’s no ‘Next’ button on the app, so there’s a bit of a lag.

Interviewer:	Did you feel comfortable walking around with headphones on?

Respondent:	I felt a bit self-conscious at first, because it’s quite huge, and like… But I told myself to get over it; it was fine.

Interviewer:	So that didn’t interfere with the experience?

Respondent:	No, not really.

Interviewer:	Would you want to experience a walk with this again?

Respondent:	I would, with a different storyline.

Interviewer:	If you did that, how much would you pay for that kind of experience?

Respondent:	Not more than £3.

Interviewer:	Okay. Do you have any other comments or did anything particularly notable happen when you were out?
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Respondent:	I tried to trace the route back, but I didn’t quite follow it, because once there was a police car just at the place where I had been, so I crossed the road. I think there was some incident, so I didn’t go to that spot. There was another one where I just crossed the road and then it required me to cross the road back, and then I don’t want to keep crossing the road, so I just went straight. But it was a nice experience. 

Interviewer:	Okay. Alright, I just have a few hopefully a little more straightforward demographic questions for you. Again, you don’t have to answer any questions you don’t want to or anything like that. But what is your age and your gender?

Respondent:	I’m 22, female.

Interviewer:	What is your highest level of education?

Respondent:	Bachelor’s degree.

Interviewer:	How would you describe where you are from?

Respondent:	Like, which country?

Interviewer:	If I was to meet you on the street and I said, “Oh, where are you from?”

Respondent:	I’m from Singapore.

Interviewer:	Singapore. Do you regularly read for pleasure?

Respondent:	Yes.

Interviewer:	Do you listen to audiobooks?

Respondent:	Do I what?

Interviewer:	Listen to audiobooks?

Respondent:	No.

Interviewer:	Do you read on a phone, tablet or e-reader?

Respondent:	I read on an e-reader on my laptop.

Interviewer:	Okay. Like e-books?

Respondent:	Yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs? 

Respondent:	No idea what most of them are.

Interviewer:	That’s a no then.

Respondent:	Okay.

Interviewer:	Do you take part in museum, heritage or visitor tours?

Respondent:	Yes.

Interviewer:	Do you use or take part in any kind of locative narrative smartphone apps?

Respondent:	No.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	Myself.

Interviewer:	Okay. Are there any other comments that you would want to say about this? 

Respondent:	You know I said I would not pay more than £3 for this? 

Interviewer:	Yes.

Respondent:	Provided it’s a bit longer… But then maybe you should have put a note that… Okay, I didn’t expect to be walking around so much that I brought a heavy bag.

Interviewer:	Okay.

Respondent:	But I should have figured it out, because they kind of implied that we would be walking around. Maybe make it a bit more explicit.

Interviewer:	Yes, yes.

Respondent:	That’s all.

Interviewer:	Yes.

END AUDIO
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