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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	4th of July '17, Amy, participant code S12.
	So, how would you describe the experience you just had to a friend, if someone asked you what you had just done, how would you describe it?

Respondent:	Well, it was, reorientation. It was a sort of reorientation of my environment, and my senses.

Interviewer:	Where did you go on the…?

Respondent:	Well, I went down a road which I've never been down before, and so I go in all the directions normally, but that's the one direction I never go in.

Interviewer:	What made you choose that then?

Respondent:	Because I just didn't know what was down that road.

Interviewer:	What did you find, what did you see?

Respondent:	Well, I deliberately tried to go places I'd never been before. I found a nature reserve, but the door was closed, then very quickly I found a bridge and then just before the bridge there was an entrance to a garden which turned out to be St Pancras Church, I think the old church. I found a beautiful graveyard come public garden, there were dogs there and there were some very, very ancient gravestones. Then I found a map in there and Mary Wollstonecraft and William Godwin were buried in one of the locations.
	I was semi connected, I was being, not controlled, but I was being led by the audio, so I couldn’t really go back, I couldn't backtrack and have a look around. I had to go and find a dot on the map, so then I had to go in a different way.

Interviewer:	How did you feel about that, feeling slightly controlled and led? Did you want to explore more yourself?

Respondent:	I kind of wanted to go towards the garden, round the garden and enjoy that, the trees were beautiful, and it was very calming, and I was interested to see the gravestones and who was buried there. In the end I was quite excited by the prospect of following that dot, and wondering where it would lead me and if I could actually get to that dot. In the end I could, it was a sort of roundabout, it wasn't a direct route it was a circuitous route, but I did eventually get right on to the dot. Then I ended up in an estate, Somers Town Estate, which I've heard a lot about, but I've never been to, so that was very interesting as well.

Interviewer:	Did you book into the event or did you just walk past?

Respondent:	No, I just walked past.

Interviewer:	Okay, that's great.

Respondent:	I was actually going to look at the Russian Revolution exhibition and see what that was like, then I just saw this and it's literally my two favourite things; ambient music and literature.

Interviewer:	Really? That's handy isn't it?

Respondent:	Yes, because I'm doing a masters in contemporary literature.

Interviewer:	Okay, so this fits in.

Respondent:	I love music as well, so it really, really fits in.

Interviewer:	Was it what you expected when you saw the sign ambient literature, was this what you imagined, was the work what you thought?

Respondent:	Well, I just didn't know what to imagine, I imagined there would be ambient music and it would be calming and soothing, and I asked the guy would it be calming. Reading I find very therapeutic anyway, so I signed in straight away, even though I haven't got an hour at all. I just thought, "I've got a headache, I've been reading all day." Even though I've been reading all day I love reading, my eyes actually hurt, but I thought the combination of the music with the reading might be a different experience. I haven't read an audio book for so many years now, I used to love it when I was a child, but I don't really use audio books. I'm more of a reader, but I should use audio books more.

Interviewer:	Did you find it quite relaxing then, did it make your eyes have the rest, and did you feel relaxed?

Respondent:	I did yes, and I liked the gaps and I liked the interaction, and the pauses and the being aware of your environment but then being lost in the music and being lost in the words. It was really, it was like a reorientation of the senses in that respect.

Interviewer:	That's a nice way of putting it. What did the piece make you think of, so the story as you were listening to it, did it make you think of anything in particular?

Respondent:	It made me think of travel and adventure, and it was very exciting, and it made me think of migration and refugees. It also made me think about- when I stopped in front of a council flat and they said, "Look at the people who might be living there, and imagine what's happening." Then it made me think about domestic life as well, and made me conscious of what it's like to be living in a council estate. It made me think about flats, it made me think about Grenfell Tower, and it made me feel more connected to people's lives as well. 
	It didn't make me think about myself, although I did think about a trip I made to Tunisia, it was all the Arab references, and the desert, there was a reference about the desert. I haven't been to Russia or Latvia or anything. It didn't really make me recall those experiences, I was more in the present, it took me out of myself I would say. It wasn't about memory or myself, it was more about the future and the present.

Interviewer:	Other people.

Respondent:	I didn't feel it was about the past in any way.

Interviewer:	What did the sound make you think of, the music? Did that do anything, did it make you think of anything?

Respondent:	It was quite- I wouldn't say it was sad or happy, it was music that I think you could maybe just become absorbed in. There wasn't any sort of deliberate sense of it trying to make you feel anything that you didn't want to feel. It was just, you could feel- I just found it was very nice actually, very relaxing and soothing. It didn't make me feel anything negative at all.

Interviewer:	That's great.

Respondent:	I actually did get lost in that lovely feeling, that's what ambient music does isn't it, takes you away on a journey?

Interviewer:	Yes.

Respondent:	Like a mental landscape.

Interviewer:	In the experience you were given a printed book, the map and the headphones for the sound, how did those all work together for you in the experience?

Respondent:	Yes, really interesting. I liked the fact that the map wasn't really showing anything around, that was a bit disorientating as well. So when I say re-orientating, it was sort of- not disorientating, but maybe a combination of the two. That was quite interesting to see the map and the visual representation of where I was and what my journey had been. I had a real feeling of going on an adventure, and I think the length of it was the right length. I think when the point of return came, I felt quite like I was happy to come back now.

Interviewer:	Okay, did that make it good?

Respondent:	It was a good length, yes.

Interviewer:	Were there any other things that you particularly liked, or anything that you didn't?

Respondent:	I quite liked the feeling of not knowing where I was going, it was like a feeling of risk and danger. Especially when I was in the middle of the road walking, I chose that route, down a very narrow strip.

Interviewer:	That sounds risky.

Respondent:	I quite liked the feeling of, "I don't know who's behind my back and I'm reading a book and the road and people might think I'm a bit nuts to just pull out a book. I quite liked that unpredictability and that unconventional experience, and not really caring. It was nice, I thought people thought…

Interviewer:	Were there any things that you didn't like?

Respondent:	There was a point where I was worried, I thought, "If I went down that way I might end up being quite alone and vulnerable." So that's when I went in to the graveyard, but then at that point I could have been alone and vulnerable too, because I couldn't see where I was going, because I was going up steps and it wasn't clear where I was going. I kind of enjoyed that part, but then at the same time there was that slight feeling of risk.

Interviewer:	Which is good and not good.

Respondent:	Yes, it was a mixture, but I enjoyed it though, so it wasn't really a negative, it was all positive.

Interviewer:	Okay, so it was all positive even the negatives were positive really.

Respondent:	No negatives.

Interviewer:	Can you describe the usability of the work, the instructions, the technical stuff, the ease of use, how did you find those things?

Respondent:	Yes, it was very easy, and I liked the fact that you could double check that you were sure. You could read the book at your own leisure and pace. There was one point when I was looking for water, it took me quite a long time to find water, by which time the music had run out. Then I think it was about 10 seconds I lost the music before I found some.

Interviewer:	Then you found the…?

Respondent:	Yes, so I think if I had any criticism, that would be my only criticism.

Interviewer:	That the music runs out.

Respondent:	Yes, the music did eventually run out at one point, and then I've lost the music. I didn't leave the experience, but I felt like something had suspended somewhat.

Interviewer:	I think we talked about this a little bit, did you feel comfortable walking with the headphones on, you talked about the feel that you could have felt vulnerable, but you didn't really mind.

Respondent:	I felt fine, because I could hear my outside sound as well, I wasn't completely blocked off, that was quite interesting that I could hear the outside and the inside.

Interviewer:	There were some noises that you would hear in the headphones that…

Respondent:	They sort of represented some other kind of environment, that was interesting as well. It wasn't just ambient music, there was some real sound as well, and some voices and talking.

Interviewer:	Do you think it worked well all that being together?

Respondent:	I think it did work well, there was a bit at the end where there was an American chap, I don't quite know what he was talking about, but it was something…

Interviewer:	The Louisiana voice.

Respondent:	Yes, the Louisiana voice, I mean, I don't quite see what was going on there, I don't quite understand. It was quite interesting, it reminded me of, you know sometimes you get those songs where suddenly a bluesy voice comes in. It seemed to fit in with the ambient idea.

Interviewer:	Would you want to experience a work like this again?

Respondent:	Yes, definitely.

Interviewer:	Had you experienced anything like it before?

Respondent:	No.

Interviewer:	That seems really definite.

Respondent:	No, I haven't experienced anything like it before, and I think it's a really, really great idea.

Interviewer:	That was good. If this app was available commercially, would you pay for it? How much would you pay for it, would you pay for the app or would you pay for the book with the app as part of it, or would you pay for it as part of an event? Or would you not want to pay for it?

Respondent:	The thing is I don't know if I'd necessarily pay for it as an event, but then I suppose- maybe I would pay for it as an event, because an event, you would normally go with somebody. Then people could do their own adventure and then meet up at the end and have a drink and talk about it, that would be quite a nice experience actually. Especially if you like to do things alone, and if you like walking and art and poetry and literature. Yes, I think it would be nice to have a different experience every time, whether it be poetry, or maybe the ambient would have audio or poetry or literature, or somebody telling a story, more variation. I think I would subscribe.

Interviewer:	So would you see it as a subscription thing that you would pay?

Respondent:	Yes, or a podcast, and then maybe you download somehow, I don't know how you would download the text… sort of download the podcast somehow.

Interviewer:	Do you think it would work with just audio or do you need a printed- to work as well?

Respondent:	I was just thinking about the feasibility of the printed work, but the thing is it's nice to have that, you had the different pages and that interaction with the paper. I don't think it's necessary to have different kinds of paper, I don't know if you could do it as an app visually of just turning the page and then somehow having the video. It's just that I like books, but I think it was- how can I explain? If it was just all here it would be easier, because it was the fiddly-ness of the book and the thing. If it was just all on the thing it would be easier, on the phone.
	Also, I think it would be interesting if you had that experience, and then say somebody couldn't come with you at that time to do it, and then you say, "Would you like to have a go?" Then they- say like children or somebody else.

Interviewer:	Yes, so they don't need to come to an event, you can just share it.

Respondent:	Yes, and then maybe even on holiday, you could go somewhere and just have an adventure or something like that. Even in a foreign country, anywhere.

Interviewer:	Do you have any other comments or any notable things that happened while you were doing the experience that you want to talk about?

Respondent:	No, I just liked it, it was virtual- not virtual but interactive, and I liked the adventure aspect of it, I really enjoyed that. I'm not really one for video games, but I quite liked that video game element of that unpredictability. I've always been one for those adventure-

Interviewer:	Yes, the sense of risk that you mentioned.

Respondent:	Yes, I think that was really nice and very exciting, and would really open up to young people, not just young people, old people, any people. I loved it actually.

Interviewer:	Great, I'm glad, thank you for your enthusiasm, I'll just stop it there.
	
END AUDIO
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