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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	If you had to describe this to a friend, how would you do that?

Respondent:	I'm not actually sure how I would describe it, because it's very unlike anything I've ever done before. It's a little bit of a- you very much take decisions about where you go and the choices you make, even though you do have this kind of storyline to guide you. To a friend I would say it's something very strange but very interesting that you should definitely try.

Interviewer:	Did you have any expectations when you came in, did you know what to expect?

Respondent:	No, I actually didn't know, a friend recommended to me, they were like, "Something is happening there, go there and try it." So that's basically all I knew, so I had no idea which way it would go or what I would have to do. Even though I downloaded the app, I didn't look at it until I came here, so I had no idea.

Interviewer:	What did you think was going to happen when you left the library?

Respondent:	I didn't know I would leave the library, which is what surprised me at first, I was like, "Okay." Then I sat down, and I read, I listened to the voice and I read the first chapter, then I was like, "Okay, I'm going to wander across the city and see…" I don't know, it was a little bit strange to have someone guiding you and going different places. It's like it's an even more intense experience to be outside surrounded by everyone that's going on with their lives, and you're doing that kind of particular thing in your headphones.

Interviewer:	What did it make you think of?

Respondent:	I've travelled a lot on my own and with friends and in all different ways and to all kinds of different places. I was very much reminded of that, of my own trips., when I travelled on my own and I had to take decisions about where to go next or which way… when you come to different places you're going to make choices about where you go next, and sometimes for simple things I would just take a decision to go there or there. That reminded me of it, it's very much in tone with the experience I had when I was travelling on my own, and I liked that.

Interviewer:	What did you think about the sound and the music and things?

Respondent:	I thought it was very peaceful, when I sat down, and I was listening a little bit to it, I felt like it was very therapeutic actually, because it kind of stopped your brain from thinking and you're kind of finding your little quiet place and being guided by what you hear. I liked that.

Interviewer:	What did you think about the story and the things that they were talking about?

Respondent:	It seemed like, very interesting. Although I have travelled a lot I've ended up in quite a lot of big cities and very- I don't know how to say that exactly, but most places I've been to were very populated and very crowded. Reading about their trip and the place they've been to it felt like they were very isolated and maybe they were going more to the roots of places, and there was that kind of deeper meaning about where you go and what was there before. It made me think a lot about that.

Interviewer:	How did the piece make you think about the surroundings in London here that you were walking around?

Respondent:	I recently moved to London, so it made me imagine the city how it was when it wasn't even a city, the very roots of what was here before it became London. You have a whole different perspective of what it is once you take out everything that is here now, like all the buildings and the people and the tourists and all of that. I feel like it would have been much more, I don't know, a lot more nature and a lot more raw surroundings. It kind of gives you a different perspective of what was here before.

Interviewer:	How was the experience of the app and the book, how did those come together for you?

Respondent:	I actually liked that it was quite- you would go from one to the other, that's kind of switching and you feel like you're looking for clues, and you're trying to understand from what you're reading how you can relate to the app on the phone. I really liked that, it felt a little bit like maybe a game, like putting clues together, and you felt like you had a proper role to find out information and bits and pieces about all of it.

Interviewer:	Was there anything you particularly liked about the experience?

Respondent:	I actually liked that it was quite long, because I feel like it gives you time to really get into it and to kind of process the whole thing. The first 20 minutes I was kind of, "This is a little bit strange, I'm getting used to it." Also, you have to learn how to navigate on your little map, because you don't have a map. The longer it was going on the more immersed I was, so I really felt like I was doing my own thing in my head or my headphones. I was less and less distracted by the people around me, and I liked that.

Interviewer:	So you felt you were having to learn what to do, was that process straightforward, were there any things that were snags along the way?

Respondent:	It's more like when- like I say, since I've travelled before, at times I didn't have internet, I didn't have anything, I didn't even have maps. So even though I knew where I was going I had to find out how to get there. I like that idea that we're so connected nowadays, and we're so used to having everything in our hands that we imagine a place before even seeing it, that's said in the book I think. I was like, "It's very true." I was trying to take all of that out of my head and just kind of navigate around that, and get to the places by just finding it because you have an idea of where you want to go, not because you're looking for a proper pass to get there. I don't know if that makes any sense.

Interviewer:	It does.

Respondent:	I have a hard time putting my thoughts together.

Interviewer:	Did you have any problems with the app or with the book?

Respondent:	I didn't have a problem with the app, something happened, because you've got no sounds of the city, at one point a bike was ringing at me and I thought it was in the audio, so that was a bit confusing. Other than that, no it was fine.

Interviewer:	Were you comfortable walking around with headphones on?

Respondent:	Yes, I liked that, like I said I like that it gives you a kind of barrier between everyone else and yourself, it's kind of retracting a little bit inside of yourself.

Interviewer:	Would you want to experience something like this again?

Respondent:	Yes, I would love to do it again.

Interviewer:	Why?

Respondent:	I like the kind of thing that you can find, or you can explore something different or try something different that makes you reflect on either yourself or the place that you're in. I feel like it really challenges you to, not analyse, but in a way, think about- it puts everything in perspective I think, and I like that, it feels like a learning experience in one way or another.

Interviewer:	If this was commercially available, how much would you pay for it?

Respondent:	Since I've gotten to be able to do it once, do you mean like if it was an app or like an actual…?

Interviewer:	I think if it was a similar set up to this, you come somewhere and do a thing…

Respondent:	I think between £20 and £25, because it's still an hour or a little bit more of an experience.

Interviewer:	From the time that you left the desk, went out and came back, were there any notable things that happened?

Respondent:	What do you mean, in which sense?

Interviewer:	Were there any occurrences or events, did you see anything that's notable?

Respondent:	I'd say it might have happened, but then I was really focused on what I was doing. Like I said, in the beginning I was a little bit distracted, and there is always a lot of tourists around the British Library and then I came across on all of that; that was a little bit distracting. Then I kind of when further in that direction and it was much more quiet, I ended up going a lot around parks and all of that, and so nothing crazy was happening around me. There might have been, and I might not have seen it…

Interviewer:	I just have some straightforward demographic questions to ask you, again, if you don't want to answer any of them that's totally great. What is your age and gender?

Respondent:	I'm 23 and I identify as non-binary.

Interviewer:	What's your highest level of education?

Respondent:	I've done two years of university, but I didn't finish my bachelor, so it would be high school.

Interviewer:	How would you describe where you're from?

Respondent:	I'm from Belgium, I'm from a very small town in the French part, I live near the French border actually, it's very much of a small town.

Interviewer:	Do you regularly read for pleasure?

Respondent:	Yes, a lot, too much.

Interviewer:	Do you listen to audio books?

Respondent:	I don't actually, I have a nap where I listen to poems, but not full books, because I can't really get my head around that yet.

Interviewer:	Do you read on the phone, tablet or e-reader?

Respondent:	I do read on my phone quite a lot, yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or LARPs?

Respondent:	No, I've done something like an escape game once, there was an escape room, and I've done a little bit of immersive theatre, but I've never done proper, on your own, something like this.

Interviewer:	Do you play games or use apps at museums, heritage sites or visitor attractions?

Respondent:	I usually don't, but because I come from a small country, we don't really have that available. I think maybe in London I would be willing to try it, because I've recently moved here, so I'm still getting used to all of that.

Interviewer:	Have you used other locative, narrative smartphone apps before?

Respondent:	No.

Interviewer:	Did you come here by yourself or as part of a group?

Respondent:	I came here by myself.

Interviewer:	Is there anything else that you wanted to make sure that we knew about your experience?

Respondent:	No, I don't have any particular things to say other than I liked it and I liked that there's a whole setting and a whole storyline to it, so you feel very much guided, that's what I liked about it. That's it.

Interviewer:	Okay.
	
END AUDIO
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