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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe the experience you’ve just had to a friend? If somebody asked you what it was like, what would you say?

Respondent:	It was surreal walking around the streets with your headphones on. It was so calm in the headphones, but what I was looking at wasn’t very calm.

Interviewer:	The [difference in 0:00:18]-

Respondent:	Yes, it was a real contrast, so it was really good, yes.

Interviewer:	Yes, thank you, thank you very much that.

	[Aside conversation 0:00:23 - 0:00:37]

	Sorry about that. It was different between the calmness and the busyness of what you were seeing around you?

Respondent:	Yes, yes.

Interviewer:	When you arrived at the library, what did you expect from this piece? Did you drop in or did you book it in advance?

Respondent:	I booked it because I've done the Hollow Body at, yes, the Museum of London, before. I saw on a social media site that someone had said, "Oh, it’s a similar kind of thing." Yes, I expected that. Although I had seen something about it being outside, I was hoping it was going to be outside, so it was good, yes.

Interviewer:	How did it compare to that, to the…?

Respondent:	Yes, it was different. I suppose there's a lot of the story is about the way the world is going, where the Hollow Body was more about being a creepy and a bit-

Interviewer:	It was quite different?

Respondent:	Odd. You did the Hollow Body in a partnership, where you broke up but saw each other, and you were supposed to be strangers, kind of thing. Whereas this was more about perhaps the world we live in really, yes.

Interviewer:	Was it different from your expectation of what you thought it would be?

Respondent:	No, I don’t think I had ideas about what it would be to such a degree beforehand, to say, "Yes, it was different," no, no.

Interviewer:	What did the story make you think of?

Respondent:	Probably about ecological things really. Actually, it was quite sad really. It made me feel sad, the story. Everything seemed very lonely, very dark, quite sad. Yes, it made me think more about our place in the world really.

Interviewer:	What did the sound make you think of? The sound was quite a feature.

Respondent:	Yes, I liked all the background noises. I liked the music. As I say, it was really calm music, and it did go with the story, the sounds were good.

Interviewer:	Can you remember any of it? Did any bits of the music stick in your head?

Respondent:	Did it stick in my head? What, the actual music itself or the sound?

Interviewer:	Yes, the music.

Respondent:	The music?

Interviewer:	The soundscape.

Respondent:	Yes, it was the crunching through the snow and the background noises at the market, and the dripping, and some 'whooshy' noises and things. Yes, I just felt as I went along, it didn’t take long to realise the noises went with the stories, and I think probably made you think in a certain way so, yes.

Interviewer:	What did it make you think of your surroundings, the things you were passing by?

Respondent:	It was a real contrast to what I was looking at, because I turned left and went up Midland Road, so the whole new St Pancras thing. It wasn’t until I got past really the station, I was heading for the hospital and the cemetery area. It probably fitted in much nicer once I'd got to that kind of area, and I was looking at things that were perhaps older and more nature, than when I was looking at St Pancras International.

Interviewer:	You had the app, you had the book, and you had the audio headphones, how did you find juggling those three things, the headphones, the phone and the…?

Respondent:	Yes, fine, I think because I had pockets on today, and my bag has pockets at the front as well.

Interviewer:	Oh, that’s nice.

Respondent:	It was really easy just to put my phone in the pocket without it actually being- so, yes, it was fine.

Interviewer:	Things like that make it a bit easier?

Respondent:	Yes. I think for me, I was thinking, "Oh, that’s handy".

Interviewer:	Was there anything you particularly liked about the experience? I know you’ve said, you’ve touched on things you liked, but is there one key thing you liked?

Respondent:	I think probably that it’s going to be unique to me actually. I liked the fact that it was unique, and that my husband is going to come back, and he's going to have gone to a completely different place. I don’t know where he is. I absolutely have no idea where he is right now. I quite like that because then afterwards, we can both talk about it, so…

Interviewer:	I need to write that down. Was there anything that you didn’t like?

Respondent:	No, no, no. I enjoyed it all, it was good.

Interviewer:	That’s good. Have you got any thoughts about the usability of the work, so I mean the instructions, the technological functioning, the ease of use?

Respondent:	It was really good actually, because I did quite a few things where you're using technology, interacting with what you're doing, immersive stuff, or games, or when you're doing HintHunt type stuff. I actually thought it was really good. Everything was perfect. I didn’t have any hitches at all.

Interviewer:	Oh, that’s good.

Respondent:	That was really good.

Interviewer:	That’s really good. You didn’t run into any problems as you were going along?

Respondent:	None at all. The volume was good. It was enough volume, that I was in my own little world, and-

Interviewer:	That’s good.

Respondent:	Nothing else intruded really. No, it was fine.

Interviewer:	Did you feel comfortable walking in public with headphones on?

Respondent:	Yes.

Interviewer:	How did they make you feel?

Respondent:	Yes. No, that was fine, that was okay. There were a lot of people walking not with actual headphones, but having their little earpieces in around here. I was looking, thinking, "Oh, are they doing it as well, but just got their earpiece in?" I think they were just-

Interviewer:	Yes, just people.

Respondent:	People listening to music and stuff. It actually made me realise how many people walk around, because I don’t ever do that and-

Interviewer:	No, I don’t.

Respondent:	How many people there are just walking around without their earphones in.

Interviewer:	Would you want to experience a work like this in the future?

Respondent:	Yes, yes, really enjoyed it.

Interviewer:	Why, in particular, would you like to?

Respondent:	There have been quite a lot of things that I've gone to lately, that are about doing the surround sound, and actually putting you somewhere else. The technology and the stories around that, I really, really like it. Yes, I just really enjoyed the whole headset experience.

Interviewer:	How does this one compare to that?

Respondent:	Well, it’s different. I did something not that long ago with [Shun 0:07:17]. We were in Trafalgar Square, and it was a story, and you could hear what was going on in your headphones, and then the actors were around Trafalgar Square and over here, and coming in and out, and that obviously did something where you completely in the dark, but you actually feel like there are people talking at your shoulder and stuff. I think it’s really good. You're taking more out of this world with headsets on than you are just in a play, I think, or anything else, really like it.

Interviewer:	Do you have any further comments or things that you- oh, actually, I've missed a question out, sorry. Oh, no, I didn’t. If the app was commercially available, how much would you pay for it? It might be that you pay for the app, or that you pay for the book and the app is included, or that you pay for it in some kind of experience or an event? How much would you pay?

Respondent:	Well, I suppose because you're walking around wherever, about £10, £12, if it came as a package as something to go an do, would be reasonable. You probably could get more for that, depending, but I think if you wanted to appeal to people, that would be a fair price for people to pay.

Interviewer:	That’s good. Do you have any other comments, so maybe ranging from when you did the booking to when you turned up? Have you got any other comments or…?

Respondent:	No. I quite liked- the chapters in the book were again, about the right size for reading. There wasn’t anything too long in there. When I first saw the book, I thought, "Oh, there's quite a lot in there," but actually, there are a lot of pictures and a lot of other stuff.

Interviewer:	There's not too much text on the pages?

Respondent:	Yes, so that was good as well. It’s a really good presentation as well. No, I think I liked everything, that sounds a bit- but I did.

Interviewer:	That’s good. No, it’s good, it’s nice.

Respondent:	I was really impressed with all of it, all was-

Interviewer:	Did anything notable happen when you were out walking? Did you notice anything, or did anything strike you, or any moments of anything?

Respondent:	No. I think I had a very easy journey actually.

Interviewer:	Good.

Respondent:	Nothing of note at all.

Interviewer:	That’s alright. No, it’s good.

Respondent:	Nobody didn’t even really look at me very funny, but I don’t suppose they would around here, to be honest.

Interviewer:	No, because everyone else had headphones. Wonderful, thank you very-

END AUDIO

11

