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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	So I was just wondering if you were to describe this to a friend and tell them what it was how would you do that?

Respondent:	I would probably say something like it was an immersive literary experience in urban space. It was something unexpected for me, I didn’t know anything about this basically beforehand. I knew it had literature in it, I knew it had audio in it but I was expecting to be inside a room here at the library just looking at science basically, reading the stuff there. It was an immersive and amazing experience.

Interviewer:	Besides it taking place outside rather than in the library how else did it differ from your expectations?

Respondent:	I suppose I didn’t expect it to be as emotionally engaging as it was, I thought that it was more immersive than it would be.

Interviewer:	What did the piece make you think about when you were doing it?

Respondent:	Can I use rude words?

Interviewer:	Sure.

Respondent:	We’re going to be fucked basically as a human race but there is still a core to us that’s eternally hopeful, eternally pushing on even though we know that it might be futile, something like that.

Interviewer:	Did that thought or any other thoughts relate to the way that you felt about your surroundings as you were doing the piece?

Respondent:	I suppose it sort of made me appreciate how fragile a city can be. When you’re normally out there you see the concrete and you see the heavy structures and the bolts of structures. Then when you sort of realise… Like there was one bit in the text that mentioned [pores 00:02:47], I think it was in the part where you were supposed to find wood somewhere, and that sort of made you realise how alive a city can be and as such how mortal it is as far as inanimate objects can be immortal, but the mortality of the city sort of made you…

Interviewer:	How did you find the audio, the experience of the audio?

Respondent:	I think it was wonderful, it was engaging but not intrusive, I think it was quite a sort of natural companion to have. I was thinking during the tour I did how amazingly perfect it was for an introvert because you were sort of left on your own by the narrator, or the lady who was leading you on or guiding you, but at the same time she was there at a distance.

Interviewer:	How did the sound and the text and the experience of the city around you work together?

Respondent:	I think at first it was sort of difficult to tell how they are supposed to relate to each other but as the story progressed, especially when you were walking back and you heard the quotes that you had read before come to life in the audio it was a wonderful full circle sort of experience. So I think the separate entities came together during the course of the tour.

Interviewer:	Was there anything you particularly liked about the experience if you could pick out one aspect of it?

Respondent:	It’s difficult to say but for me personally I’ve never experienced literature, or literary endeavours, out in the world, like in an emersion, almost like a game like emersion environment. So I think the whole concept of it was new and wonderful to me.

Interviewer:	In the newness of it to you was it straightforward in terms of what you needed to do and what you were supposed to be doing in terms of the instruction?

Respondent:	Yes, I think it worked. The first time it sort of suggested to use the map and walk towards the circle somewhere you sort of think, “Ah,” but in the end most everyone has used Google Maps or something, you’re used to seeing that little dot. Fair enough you don’t have landmarks or roads to follow but the basic technology of it was there. So I think overall it was easy to get a grip of.

Interviewer:	Were there any problems at all when you were doing it?

Respondent:	No, and what was surprising is I was expecting to get lost on my way back but I didn’t.

Interviewer:	Why did you think you were going to get lost and why didn’t you get lost?

Respondent:	Because I don’t pay attention to my surroundings normally and this whole thing was about paying attention to your surroundings. Normally when I walk out there I just walk, I don’t see a tree there or a red building over there so it sort of helped me to anchor myself in the environment better.

Interviewer: 	Did you feel comfortable walking around with headphones on?

Respondent:	Yes.

Interviewer:	Would you do something like this again?

Respondent:	Yes, absolutely.

Interviewer:	Why?

Respondent:	Because it’s a story, it’s a way of experiencing a story that’s built for you, yes, but it still allows you to make it personal and it’s wonderful. I play video games myself which is a very important, in a way creative, outlet as far as hobbies go and this is a creative outlet in a way as well so I see the connection there with video games almost.

Interviewer:	If this was commercially available how much would you pay?

Respondent:	It depends, if it was, let’s say, you have to download an app and audio, presumably you could maybe download the book for free, I don’t know, £3 to £5 for the app.

Interviewer:	Did anything notable happen when you were out, kind of from the time you left the desk, going out, coming back, were there any notable events?

Respondent:	Not really in the physical world, no. In the emotional world I think there was a catharsis of some sort coming back from there and listening to it, sort of the stories wrap up and circle around what you had read before. But physical world wise nothing in particular.

Interviewer:	I just have some little more straightforward demographic questions for you, again you don’t have to answer any questions if you don’t want to.

Respondent:	Sure.

Interviewer:	So what is your age and gender?

Respondent:	Age? I just had my birthday, I turned 37. Gender is female.

Interviewer:	What is your highest level of education?

Respondent:	Master’s.

Interviewer:	Where would you describe that you are from?

Respondent:	Finland.

Interviewer:	Do you regularly read for pleasure?

Respondent:	I do, yes.

Interviewer:	Do you listen to audio books?

Respondent:	No.

Interviewer:	Do you read on a tablet, phone or e-reader? 

Respondent:	E-reader, yes.

Interviewer:	Do you take part in street games, pervasive games, re-enactments or ___[00:09:33]?

Respondent:	No.

Interviewer:	Do you play games or use applications that are provided by museums or heritage sites?

Respondent:	No.

Interviewer:	Do you use other kinds of locative narrative smart phone applications?

Respondent:	I’ve never tried them before.

Interviewer:	Did you come here by yourself or with a group?

Respondent:	By myself.

Interviewer:	Is there anything else that you want us to know about your experience with it?

Respondent:	No, I think basically what was on my mind came out already in that series of questions, I enjoyed it a lot.

Interviewer:	Wonderful. Terrific. Thank you so much for taking the extra time to speak with me.

Respondent:	No worries.

END AUDIO
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