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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	So how would you describe the experience that you just had to a friend? If someone asked you what you'd done, how would you describe it?

Respondent:	Thoughtful, calming and it drew me into the story, I don't know what the word for that is, but engaging I suppose.

Interviewer:	When you arrived at the library did you know what to expect from it?

Respondent:	I had a little bit of an idea because I've been done the Hollow Body before, but that was a slight disaster in the act, it didn't work properly. So if you touched the screen you had to go all the way back to the start of the experience, because there were two of you and you were going different routes, I lost my partner and that was it. So that was quite a poor experience.

Interviewer:	You still came back to try this?

Respondent:	Yes.

Interviewer:	What made you come back?

Respondent:	I have a different telephone.

Interviewer:	So, the technology had improved. So, you kind of knew what you expect?

Respondent:	A little bit, yes.

Interviewer:	Was it what you expected?

Respondent:	Well, I didn't know anything about the story, so that was quite intriguing. I'd just read a very high-level summary, very quickly scanned through it, so I knew some of the locations, but I didn't know what the subject matter would be.

Interviewer:	Did it differ from what you expected? You didn't have too many expectations?

Respondent:	Not really, I knew it would be a journey, I knew it would be outdoors. Some of the information wasn't that clear, it said, "Grab a set of headphones." The instructions that were sent from the British Library were actually quite poor, so we only got instructions this morning saying download the app. I thought that was too late, you need to have that instruction sent when you book, so lay out; head phones will be provided, download the application, that's what you need to know.

Interviewer:	So that was the first interaction you'd had was today?

Respondent:	I can understand maybe making you wait, but you could say, "Don't listen to it, just download it and get ready."

Interviewer:	Yes, okay, I'll make a note of that, that's good to know. What did the piece make you think of, the story, what did you think of it, what did it make you think of?

Respondent:	It made me think of the inevitability of change and our impact and thinking we can control change. So we can slow it down, we can reshape some of it, but it's inevitable. I liked the quote about natural disasters, natural events are only disasters to us because we've created things and put things in the way. We've put ourselves there, and these things happen.

Interviewer:	In a bigger sense.

Respondent:	Also, the cutting down of the trees and the removal of mangroves, the sucking up the water from deep aquifers, we know it's going to happen, we just delay the inevitable and our heads are in the sand a little bit.

Interviewer:	Yes, it's great to engage with that. What about the sound, what did the sound make you think of, the soundscape?

Respondent:	The soundscape really transported me to all these different places, it was quite interesting walking back and some of the characters just in the area, and then I started to see little things; I saw some graffiti on the side of a bin about a reference to water and the curve of the earth. Then there was a small mural of an orchid, just on a low wall, it had been painted in, and people were walking past, it was really evocative of the scenes that I'd heard. As I was walking past one of the blocks of flats on the estate, there was a lady there, she was Moroccan, she was watering her garden and she had her scarf on, a real evocation of part of the story.

Interviewer:	Yes, that was really connected. So it made you think of your surroundings, connect to your surroundings. Have you got anything more you want to say about the connection to surroundings? Where did you walk, where did you go?

Respondent:	I basically went back down through the estate, all the way back through here.

Interviewer:	Was it somewhere you'd been before?

Respondent:	No, I don't know this here, but I recognised Coco, all the way up to Coco, as you're going up towards Camden, so what was the Camden Palais.

Interviewer:	I know where you mean.

Respondent:	Just before there there's a garden, so that was where I was at the junction, it says, "Find a junction," it says, "Find a wood," and then a little bit beyond there was the junction and I turned right.

Interviewer:	So it was all places that were very connected to the piece, that worked well?

Respondent:	Yes.

Interviewer:	Because this is an experience you can do in any location.

Respondent:	It was pretty good here.

Interviewer:	It sounds like it was very connected. The experience uses a printed book, an app and also the headphones, how did you find the experience between the different forms, the different things you had with you?

Respondent:	It was quite good, I actually liked the printed material as well, I liked the fact that it had opaque inserts as well, and then the jumbling of the words through the pages, and then the maps. I thought there probably could have been a bit more use of the maps, some of it was, it said, "Go from here, use the map," helping you find your way. I was okay with that, but I think some people might have struggled with some of the directions, I didn't tap the 'I can't get to where I'm going'. Where I was walking was easy enough to get to.

Interviewer:	Other people maybe…

Respondent:	I think that might be difficult for some people, reading a map, especially if it doesn't have lines on it.

Interviewer:	Yes, how did you find the map's constrictive order?

Respondent:	It was quite straightforward.

Interviewer:	Was there anything you particularly liked about the experience, or things you didn't like? One thing I particular that you liked or general things you didn't like?

Respondent:	I liked the tone of it, the pace, I especially liked at the end the guy talking about the levies, it brought a bit more energy into the piece, I thought that was good. It started a bit slow, so the woman's voice was okay, it wasn't thrilling, maybe that was the point. I liked all the soundscape as you're going through, hearing the girl speaking, I don't know what language they're speaking, Arabic. I quite liked that when that kicked in, it was nice to hear the different languages and different voices, I thought that was quite good; the use of different voice actors throughout.

Interviewer:	Yes, okay. Was there anything that you didn't like? I know you've touched on little bits, but anything in particular that you didn't like? I didn't write the piece so it's okay…

Respondent:	No, I'm just thinking, no, nothing that stood out. Just as I said, the app was a lot better than it was previously, having had it 'I've done this, and can you confirm?' If you touch the screen by mistake, you're asking for a problem.

Interviewer:	Okay, that's good. Can you talk a little bit about the usability of the work? Instructions that were given, the navigation, the appropriateness of the technology, I know you said that it worked better than the previous app, but was it quite straightforward?

Respondent:	Yes, it was pretty straightforward, I was a little bit confused with the instructions, it said, "Go round but don’t look back, don't go there and come back on yourself." It was pretty clear.

Interviewer:	Did you feel comfortable walking in public with headphones on?

Respondent:	I did, because I've done that in the past, a long time ago, I don't wear headphones now, but I prefer these ones that go over your ears, because they're noise cancelling, that was great, it was a really nice experience.

Interviewer:	So the noise cancelling enhanced it, the immersive experience was good?

Respondent:	Yes, it was good.

Interviewer:	Would you want to experience a work like this again?

Respondent:	Yes, the previous work I've experienced with headphones was a Complicite production, that was also with headphones on the entire audience, that was very good. He had a head on stage and he was going around and performing around this head.

Interviewer:	Was that 'The Encounter'?

Respondent:	'The Encounter', yes. I thought that was quite good, because sound is so often... In a lot of ways, it's just neglected, whereas...

Interviewer:	So the sound was particularly interesting to you?

Respondent:	Yes.

Interviewer:	Do you think it worked as a piece of literature, would you count it as literature or was it something slightly different?

Respondent:	I would say it was more of an experience, for me maybe the message is a little bit mixed as you're going through- I've come for the experience, I know it's going to be an experience which- I like that because it's getting you away from reading a book, you know you have those books where you've got the, "Follow now, go to page 22 if you want to go through the door or page 15 if you're going to jump off the wall." I quite liked that because it's a real-world experience versus just doing it through a book.
	
Interviewer:	So you liked interacting with the world.

Respondent:	I liked the interaction, yes.

Interviewer:	Do you have any other comments or things that you want to add or any notable things that happened? I know you've pinpointed a few different things…

Respondent:	As I said, right at the end of the map he says, "Walk back." That walk through, I thought that was quite effective, you get involved in the story, that's also when you have more energy and the guy's talking about the big wall and coming back. As I said, I was starting to see these things as I was walking down the street, that was quite good. Because I don't know this area very well, and I used to live on an estate so I quite liked seeing it, it was very nice.

Interviewer:	Yes, I like that you saw things that were connected.

Respondent:	Especially some of that graffiti, on one of the bins, about water and the curve of the earth, that was quite powerful. I don't know whether somebody has done that,,,

Interviewer:	No they haven't, it was just there, which I think is nice in this kind of work, it makes you see those kinds of things.

Respondent:	There were some interesting things to see along the way, like a gay boutique with some very interesting clothes, and next to it was a tiny little Japanese restaurant, part of the estate.

Interviewer:	So you just saw things that you wouldn't?

Respondent:	Just saw that you wouldn't see.

Interviewer:	Great, anything else you want to add?

Respondent:	No, that's it.

Interviewer:	Okay, perfect, thank you.

END AUDIO
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