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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe this experience that you've just had to a friend? If someone asked you what you'd been doing, how would you describe it?

Respondent:	As walking around the city. Just looking, in a different way, at things that I've seen hundreds of times, but just actually really seeing them, accompanied by a brilliant soundtrack.

Interviewer:	So the music and the sound effects-

Respondent:	The music was fantastic, and the words as well. I loved reading, because that just took me to another place, too.

Interviewer:	Okay. Where did you go on the walk?

Respondent:	I started off in the courtyard, here. I went to that road on the right, and just stood outside some flats along there, and went up Mabledon Place and down some side streets, round and down some other side streets, and up to Euston Station, and then down another side street, round to Euston Station.
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Interviewer:	Okay. Were they places you'd been before?

Respondent:	Mabledon Place, some of it, I've been. The main road, I've been before, but not the streets off of it. So lots of residential streets that I've not seen before.

Interviewer:	Okay, interesting. Had you booked in to do the work, or were you just walking past?

Respondent:	No, I just came through the library and saw-

Interviewer:	Okay. Did you know what to expect? Did you know what it was when you first came in?

Respondent:	No idea. I thought it would be hard to use the device.

Interviewer:	Okay. And it wasn't, or it was quite hard?

Respondent:	No, it was so easy.

Interviewer:	Oh, that's good. So you didn't have any expectations of what it would be when you went.

Respondent:	No.

Interviewer:	You just went with it. What did the story make you think of?

Respondent:	Immigration, building borders and changing borders, and people left behind from those borders. Yes, just about indigenous people, about who the people are that belong to a place.

Interviewer:	Yes, that's great. Did the sound make you think of anything in particular? Did that add to, or change…?

Respondent:	Yes, because it was just different, so it just made me think of being in another place, even though I was in London. So it made me think of being in Morocco.

Interviewer:	Yes, okay. So that layering worked for you in sort of where you are, and where the other place- Okay, interesting. How did it make you think about your surroundings?

Respondent:	It made me compare the surroundings, actually. It made me think of what goes on. The places that were coming into my mind as I was listening, it just made me think about those places, the housing situations in those places, what the streets are like in those places, and what life's like.

Interviewer:	Okay. In the location, so Latvia?

Respondent:	Yes, Riga.

Interviewer:	But while you were exploring London at the same time.

Respondent:	Yes. It just made me think what experiences are the same as what I experience.

Interviewer:	Yes. You mentioned this briefly, but how do you think the printed book, the app and the audio worked together? Did you have any difficulty with that, or did you find they fused together?

Respondent:	No, I loved it. At first, I thought, "Oh my God, it's a thick book. This might take me ages," because I'm a slow reader. But no, it all was integrated, and it all worked together.

Interviewer:	Did you read all of the book?

Respondent:	There was one chapter where I couldn't find the location.

Interviewer:	Okay. With the circle?

Respondent:	Yes. It said, 'You're not going to find this circle, so move to the next chapter.'

Interviewer:	Yes. How did you feel about that experience of not being able to find it?

Respondent:	I felt like I missed out.

Interviewer:	Okay, yes. Did you think one of the elements was more dominant than the other? So the book, the app and the sound, did you focus on one more than the other?

Respondent:	No. I think all of them were equal, but the sound might have driven me more, because the sound really influenced what I was thinking, and the sound really held me. When the sound went, I kept on wanting music to come back.

Interviewer:	Okay. So are you normally quite connected to music and sound, or was this just-

Respondent:	No, it was quite different. There was just something about it that made me keep thinking, "Oh, God, I'm loving this music playing while I'm looking at this." 

Interviewer:	How did it change the experience of walking through the city, having that music in your ears?

Respondent:	I felt like it made me look at more, and it made me consider more, because it just made me think of someone else, somewhere else, and what's their experience? Because the music felt not connected, necessarily, to London. It could be, but it's-

Interviewer:	True. It could have been anywhere, I guess. I know you've touched on this a little bit, but was there anything you particularly liked, like one thing that you really liked?

Respondent:	The pages in the book, where it was see-through, and the writing was kind of on one side. I don't know why, but I just liked reading that separately, and then reading the whole thing that you were supposed to read.

Interviewer:	Okay. I liked that, yes.

Respondent:	I just found that really good. And I liked when you had to use the book as a map. So you had your place you were, and you had to move to that place. I liked it.

Interviewer:	How did you feel about the map on the phone? You know the map, stripped out of all the detail? How did you find that to navigate?

Respondent:	Fine. I thought it was easy, because of that. I just had to move in the direction; I didn't have to look at what was around.

Interviewer:	Yes. Was there anything that you didn't like? Feel free to say anything that didn't quite work, or anything that felt not quite how you wanted it to be.

Respondent:	No.

Interviewer:	Okay. You just liked everything. That's good. Can you describe the usability of the work? So the technical function and the instructions you were given. Was everything clear, or was there anything that you didn't quite…?

Respondent:	No, everything was clear, and I had no trouble using anything.

Interviewer:	Okay, that's good. Are you usually quite good with phones and tech-

Respondent:	No, I'm terrible. In fact, I said to her, "How easy is it to use?"

Interviewer:	Yes. [I'll write that down 0:06:59]. 

Respondent:	Because she said, "You can use your own phone," and I said, "I don't even know how to use half the things on my phone."

Interviewer:	Yes. So it was easy to engage with, would you say?

Respondent:	Yes.

Interviewer:	The navigation worked. You could do that. Did you feel comfortable walking in public with headphones on? Because people have different things of feeling that-

Respondent:	Yes, I did. I thought, at first, that I might feel a bit vulnerable. There were times, when I was doing things like crossing the main road, where I thought, "Oh, God, pay attention."

Interviewer:	Yes, that's good that you paid attention. You thought you might feel vulnerable, but then you didn't.

Respondent:	But I didn't, no. I did just take extra care on things, like crossing the road.

Interviewer:	That's good. Would you want to experience a work like this again?

Respondent:	Yes, definitely. 

Interviewer:	Why? [Crosstalk 0:07:58].

Respondent:	Because it made me think. It took me away from everything for a while, and it was an experience. It was like going to the cinema, or going to the theatre or something. 

Interviewer:	Would you say it was theatrical? Was it like the theatre, or was it just the experience that reminded you of that?

Respondent:	I think the experience was quite theatrical.

Interviewer:	Okay. Do you go to lots of theatres?

Respondent:	I do see a lot of performance, yes.

Interviewer:	Okay. So that's your kind of reference. Would you say you did that more than you read? Do you see more performance than-

Respondent:	No, I read, definitely, more.

Interviewer:	Okay, cool. Do you have any further comments or notable things that happened as you were experiencing the work that you want to mention? Any highlight, or any moment?

Respondent:	No, just that it was brilliant. Just that it's a really excellent experience.

Interviewer:	Well, I'm glad you enjoyed it. I'll finish the interview there. I really like your enthusiasm for it.

END AUDIO
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