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Transcript of a semi-structured interview conducted with participant following their experience of Duncan Speakman’s It Must Have Been Dark By Then at the British Library, 4, 5, 6 June 2017. The audience for the work could either book a place in advance or just walk up. 
It Must Have Been Dark By Then is comprised of a smartphone app, physical book, and a set of headphones. It takes about an hour to complete and involves participants being guided through mostly outdoor spaces by the smartphone app while listening to an audio track and reading selections from the book. Typically, after a brief explanation, participants were sent off from a table set up in a public space, with the experience returning them back there at the end. Participants were approached for interviews following their completion of the work.

Before the interview, in addition to being provided information regarding the project and consent in writing, participants were briefed on the independence of the interviewer from the makers of the piece and assured of the anonymity of their responses. 

Interviews were audio recorded, transcribed, and then edited to ensure participant anonymity. Deleted sections of the interview are marked by either X’s or bracketed summaries. 

START AUDIO

Interviewer:	How would you describe the experience you've had to a friend, if someone asked you what you had done? If ___[0:00:05] what it is, what would you say it was?

Respondent:	I would say that it's an auditory experience, an immersive experience, where you move around a space, and you're prompted by text and spoken word that help you navigate around a space, which you sort of participate in as well. That's quite rambling, but yes.

Interviewer:	That's alright. It's a hard thing to describe sometimes. Where did you go with the walk?

Respondent:	I left the British Library site. I turned left, and I went north, behind the site, through a residential area.

[bookmark: _GoBack]Interviewer:	Cool. When you arrived at the library, what did you expect from the work? XXXXXXXXXXXXXXXXXXXXXXXXXXXX. Did you know much about it?

Respondent:	I didn't.

Interviewer:	It's okay if you didn't.

Respondent:	I'd done a little bit of reading, but the thing is, when you read about something like this, it doesn't always come off the page. You're not quite sure… I've listened to one of Duncan's pieces before, so I sort of knew what I was in for. But I think it's been so long since I've had that kind of experience that, yes, it was quite refreshing. So, no, I didn't have a lot of, I suppose, baggage, coming in. I wasn't sure what was going to happen.

Interviewer:	Okay. When you first saw the table, did you have any sense of what it would be from that? Did it give you any clues, or did you…?

Respondent:	Straight away, I saw earphones and headphones, and I recognised the title. So, yes, I knew that I was going to plug in.

Interviewer:	Yes, you get that there's audio in it.

Respondent:	Yes.

Interviewer:	Great. What did the piece make you think of? The story, as you were listening to it and reading it, what did it make you think of?

Respondent:	I started to think of travels of my own that I've made. I wasn't really thinking of anything in particular; it was more a sort of feeling. It was really relaxing, because I just sort of let go of a lot of stuff, and just floated around a bit.

Interviewer:	That sounds good. What did the sound make you think of? Did that bring anything in particular into your mind.

Respondent:	I really liked the soundscapes: the music, the sustained chords and tones. It was kind of restful, but there was something quite melancholic about it as well.

Interviewer:	I can't spell 'melancholic'. Do you remember any key bits of the music? Were there any key points? It's okay if you can't.

Respondent:	Not particularly. It all seemed to sort of blend. No, it felt like one thing.

Interviewer:	How did it make you think of your surroundings? So the things you saw around, how did you think about those as you were doing it?

Respondent:	Yes, it made me really look. It made me really pay attention to details, I suppose: windows and plants, and other people walking towards me or away from me. There was something about attention to detail being ramped up.

Interviewer:	Did you see anything in particular – anything notable or unexpected – as you were walking? Did you go to a place you hadn't really been before?

Respondent:	Okay. So the place that I was moving around, I didn't know at all. It's really hard explain, but it sort of felt like this was an anonymous place that now, somehow, through the work, was becoming important. Because I was having to really concentrate on where I was and what I was looking at, and making all these associations with what I was listening to. So it got this whole new relevance, I suppose, yes.

Interviewer:	Cool. The work includes a printed text, audio and an app. How did you think those three things worked together?

Respondent:	Yes, I thought they worked well. There was lots of time – which was good – to… I didn't feel rushed at all; it felt like I was being able to move through it at my own pace. There was a nice pace of reading the text, listening to the voice or voices, and moving through the space as well.

Interviewer:	Did you find you were following one of the things more than others? So the sound, the app, the book. This is just a follow-up question. Was one of them more important to you, or did they balance well together?

Respondent:	I think they balanced well together. I think I would have liked to have paid more attention to the text.

Interviewer:	Okay. The printed text?

Respondent:	The printed text, sorry, yes. I think I inhabited the auditory world more. So yes, I think there were some passages that I might have rushed a bit, which is a shame, because it's beautifully written.

Interviewer:	Did you see it as a kind of work of literature, or was it more a sound to you, or more walking-based? Do you have a sense of which of those it was?

Respondent:	I can't pigeonhole it. It felt like a new thing, yes.

Interviewer:	Okay. That's good. You've talked about the things you liked, but was there one thing you particularly liked about the experience?

Respondent:	I think it was as soon as I put the headphones on, and that first bit of music, and looking around in this rather busy, chaotic place outside the British Library. It was like one volume was turned down – the reality – and this new volume knob was turned up, where it's your inner world. That transition was very powerful, and then, of course, you get used to it. It was that first bit.

Interviewer:	Yes, that's a really good way of describing it. So reality was turned down, and the inner world was turned up.

Respondent:	Yes.

Interviewer:	That's nice. Was there anything that you didn't like about it? Feel free to say things that didn't work or you didn't quite get.

Respondent:	This is probably just to do with me, but I had this little anxiety of whether I was going to be able to move back through the markers, if you like. So to retrace my steps.

Interviewer:	Did you know you were going to have to do that, or was it when it-

Respondent:	I felt that that was being hinted at, being like, "You're going to come back to this place." So I was making a mental note, like, "Oh." So it sort of started to become, for me, like, "Oh, that's the game now, so I want to succeed in the game." But that's kind of how I'm wired. I wanted to complete the game satisfactorily. That was the only thing that I was quite conscious of throughout. I thought, "Oh, God, I've got to remember how to come back to all of this."

Interviewer:	Because you sensed that that was it, and you wanted to do it properly.

Respondent:	Yes. Having said that, at the end, I did manage to retrace my steps. I was pleased that I did, because I felt like I'd really completed this whole circle. But then I also thought, "Well, it doesn't really matter either way, because it's a really [fun 0:08:53] experience.

Interviewer:	Yes. Okay, that's good. How did you find the usability of the work? So the technical functions, the navigation, the ease of use.

Respondent:	Simple to use. Really, you're only asked two questions at a time on the app. So that was quite refreshing, when apps, these days, seem to fire all manner of questions at you.

Interviewer:	Which can be complex.

Respondent:	You get fatigued from that. So no, I found the app very easy. The book is a beautiful thing, anyway, but it was easy to navigate. Yes, I found them quite simple to use. Usability was [good 0:09:39].

Interviewer:	Okay. Did you feel comfortable walking in public with headphones on? How did you feel about that?

Respondent:	Yes, I didn't have a problem with that. I didn't feel self-conscious. That's partly because I was moving through quite quiet areas. So, no, I didn't mind that. In fact, I actually enjoyed inhabiting a different space. I guess it's the sort of thing that people feel when they plug in and listen to some music. It just takes them somewhere else.

Interviewer:	Yes. That's great. Would you like to experience a work like this again in the future?

Respondent:	Yes, absolutely.

Interviewer:	Why, in particular?

Respondent:	I think it's a very unique thing. How to put it? I like the way that it's not purely an intellectual exercise. There is that, and there are parts to it, and yet, there's all sorts of other stuff going on: intuition, your ___[0:10:55] sense of direction, curiosity, observation. There are all sorts of things going on. I think it's quite rare to say that you have all those feelings working, at the same time, in a piece, if that makes sense.

Interviewer:	Next question: if it was commercially available, how much would you pay for such a piece? I know it's a difficult question, but it could be an app on its own. It could be a book with an app attached to it. It could be an event or an experience. If you don't want to say, that's okay, but just a vague sense of…

Respondent:	No, that's alright. I really valued it. I suppose I might pay the going rate for an app, so I might pay – I don't know – £3 or £4.

Interviewer:	Would that include the book?

Respondent:	Oh, the book. Right, no.

Interviewer:	If you were buying the whole… My question was how much would you pay for individual elements, and how much would you pay for it together? If you just paid for the app, £3 to £4, but if you paid for the-

Respondent:	The whole thing? It's an hour long. Maybe around £10 to £15.

Interviewer:	Is it something that you would download and buy – the book – or would you prefer it to be part of an event, like something you came to, and then took it away from there?

Respondent:	The latter. Yes, I would prefer that.

Interviewer:	Do you have any further comments or notable things that you want to add?

Respondent:	I don't.

Interviewer:	Anything that you [liked 0:12:47]?

Respondent:	Obviously, it's a unique, individual piece by Duncan ___, but I'd like to see more of that sort of thing, really. I can't imagine people not liking that experience.

Interviewer:	Okay. That's good. Perfect. Thank you.

Respondent:	That's okay.

Interviewer:	That was great. That was perfect.

Respondent:	Okay.

END AUDIO
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